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What is UPI RESERVE PAY 

RESERVE PAY

UPI Reserve Pay allows users to reserve a set 
amount from their credit card, pre-sanctioned 
credit line or Bank Account on UPI with a 
merchant and then make multiple payments out 
of that reserved amount. It reduces friction and 
removes the hassle of multiple OTPs and 
refunds, while giving users control, security, 
faster checkout and continued credit rewards.



The Logo & Colour

The logo is derived from the UPI and NPCI brand elements. 

The word ‘UPI Reserve Pay’ will be written in 
‘Helvetica’ font.  

Colour: The colour of UPI will be grey as shown here. 
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The Logo Size

Usage of UPI Reserve Pay in all the partners app, website 
Print 

Digital 

App

and communication materials must adhere to the 
specification provided here and not be tempered with. 
Sizes given here are for representation purpose but while 
resizing or using the logo utmost care should be taken to 
maintain the visibility of the logo.

UPI Reserve Pay logo and Partner logo must maintain 
a height ratio of 1:1 in all form of communications.

.
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Every piece of communication that goes to the customer 
from Merchants/ Partners/Banks acts as a medium of 
identity and hence it is important to maintain uniformity with 
respect to design. Kindly follow the proportions illustrated 
here with respect to all UPI Reserve Pay communications.

The sizes of the UPI Reserve Pay logo unit must be 
equivalent to the size of the Bank logos, matched by height 
only, with the Partner logo placed before the UPI Reserve 
Pay logo. If the Partner logo is horizontally longer, it can be 
placed above the UPI Reserve Pay logo within the same 
dimensions. 

Partner Logo 
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UPI RESERVE PAY Logo
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Improper  Usage

The unit needs to be properly used as stated in the 
previous slides. Usage of any other mnemonic, icon, 
visual or graphic element even for representational 
purposes are strictly prohibited. Here are some 
representation examples of how not to use the unit. 
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ONBOARDING JOURNEY WITH PURCHASE

It is recommended to have a 
promotional banner for UPI 
Reserve Pay at merchant 
homepage and on the step 
before payment page

Merchant app Merchant app Merchant app



User must see UPI Reserve Pay as a separate 
payment option alongside / within UPI payment 
checkout page.

It is recommended that the merchant app provides 
infographic, video or animated screens to show the 
product benefits and user journey.

Help text must be displayed for the user at the 
payment page explaining UPI Reserve Pay as 
displayed in the exhibit 

Help text must be displayed at UPI Reserve Pay 
setup page explaining workings of UPI Reserve Pay, 
as displayed in the exhibit

ONBOARDING JOURNEY WITH PURCHASE

Merchant app Merchant app Merchant app



Powered by UPI Logo must be placed at the 
bottom center of the screen at all places where 
UPI API’s are being called.

ONBOARDING JOURNEY WITH PURCHASE
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ONBOARDING JOURNEY WITH PURCHASE

UPI app UPI app UPI app

User must be able to select desired  
account on the UPI App while 
activation of UPI Reserve Pay



It is recommended to prompt user on the benefit 
of UPI Reserve Pay on successful activation.

ONBOARDING JOURNEY WITH PURCHASE
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UPI Reserve Pay must be 
visible as an active payment 
method in the user’s merchant 
app profile/settings.

The user journey for activa-
tion without purchase will be 
identical to the user journey 
for activation with purchase, 
as showcased in the exhibit.

ONBOARDING JOURNEY WITHOUT PURCHASE
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The user journey for activation without 
purchase will be identical to the user 
journey for activation with purchase, 
as showcased in the exhibit.

ONBOARDING JOURNEY WITHOUT PURCHASE
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User must have an option to 
make UPI Reserve Pay as 
default payment method.

User must be able to view 
their transaction history and 
reserve details in profile / 
payment method section.

PAYMENT JOURNEY POST ACTIVATION
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It is mandated to have the option to 
manage (create, modify & revoke / 
cancel) UPI Reserve Pay when the user 
views their payment methods. The 
option must be clearly marked under 
user profile.

Available limit and End date for the 
Reserve post modification should be 
clearly mentioned on the UPI Reserve 
Pay modification on merchant app, as 
displayed in the exhibit.

MODIFICATION JOURNEY FROM MERCHANT APP
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MODIFICATION JOURNEY FROM MERCHANT APP

UPI Reserve Pay modification 
page must contain help text 
indicating limits for 
amount that can be reserved 
and end date that can be set, 
as indicated in the exhibit.

Merchant app UPI appUPI app



It is recommended to prompt user on 
the benefit of UPI Reserve Pay on UPI 
Reserve Pay modification successful 
page, as displayed in the exhibit.
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MODIFICATION JOURNEY FROM MERCHANT APP



Powered by UPI Logo must be 
placed at the bottom center of 
the screen at all places where 
UPI API’s are being called.

Push notification must be sent 
to users whenever any amount 
is debited from an active 
Reserve, or any Reserve is 
created / Modified.

MODIFICATION JOURNEY ON UPI APP
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MODIFICATION JOURNEY ON UPI APP
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Once deactivated, system must 
confirm “UPI Reserve Pay 
removed successfully”

RESERVE REMOVAL JOURNEY ON MERCHANT APP
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Once deactivated, system must 
confirm “UPI Reserve Pay removed 
successfully”

RESERVE REMOVAL JOURNEY ON UPI APP

UPI app UPI app UPI app



THANK YOU


