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To,

All Members participating in NETC FASTag

Sub: Introduction of OneTag-NETC FASTaqg (Tag Portability) Facility Under VC-4

Dear Sir/Madam,

NPCI, in consultation with IHMCL and ecosystem stakeholders, is pleased to introduce OneTag
NETC FASTag (Tag Portability), a new feature within the NETC ecosystem that enables
customers to seamlessly port their existing NETC FASTag from one Issuer to another without

replacing the physical NETC FASTag affixed on the vehicle.

Currently, NETC FASTags are linked to the Issuer Identification Number (lIN), requiring customers
to procure a new NETC FASTag whenever they switch Issuers. The OneTag NETC FASTag
initiative addresses this challenge by decoupling the tag identity from the Issuer account, thereby
enabling portability while retaining the same Tag ID, Vehicle Registration Number (VRN), and
physical NETC FASTag. NPCI shall act as the central facilitating secure layer for issuer migration

within the NETC ecosystem.
Key Highlights

o Customers shall be able to switch their NETC FASTag Issuer without replacing the physical
FASTag.

o The existing NETC FASTag, Tag ID, and Vehicle Registration Number (VRN) shall remain

unchanged during and after porting.

o Customer authentication shall be carried out through Mobile Verification Code (MVC) from

the existing Issuer.
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e Toll transactions shall continue seamlessly without disruption during and after completion
of porting.

o Transactions initiated after successful porting shall be routed to the new Issuer in

accordance with updated issuer mapping
Eligibility Conditions
Portability requests shall be permitted subject to the following conditions:
e The vehicle shall have only one active NETC FASTag.
¢  No active disputes or chargebacks shall exist against the NETC FASTag.
e The registered mobile number shall be available for customer authentication.

Members are requested to take note of the above and undertake all necessary business,
operational, and technical preparedness activities to support the implementation of OneTag NETC

FASTag (Tag Portability) and ensure mandatory go-live on or before 15" October 2026.

The Product Note and API Specification Document (ASD) have already been circulated to all NETC
FASTag members.

Yours sincerely,

SD/-
Kunal Kalawatia

Chief of Products & Marketing
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