
 
 
 

RBI Governor Unveils New UPI Capabilities at GFF 2026: 

AI-Powered Customer Support and Seamless Tap-and-Pay 

Experience 

 
• UPI ‘Tap & Pay’ enables faster UPI payments by simply unlocking NFC-enabled 

smartphone and tapping on an NFC-enabled Point-of-Sale (POS) terminal. UPI Tap & 

Pay and Biometric provide smoothest payment experience.  

• MyUPI, an AI-powered platform, provides a suite of intelligent, customer-centric 

enhancements in UPI Help aimed at strengthening trust, safety, and 

convenience across UPI ecosystem. 

 

Mumbai, 10 September 2026: The Reserve Bank of India (RBI) Governor, Shri Sanjay 

Malhotra, today announced the launch of two customer-centric UPI innovations at the Global 

Fintech Fest (GFF) 2026. The launch includes UPI ‘Tap & Pay’ on Point-of-Sale (POS) 

terminals and MyUPI, a customer support solution powered by NPCI’s Small Language 

Model (FiMI). 

 

The launch took place in the presence of Shri Ajay Kumar Choudhary, Non-Executive 

Chairman and Independent Director, NPCI, along with senior bankers, fintech founders, and 

other participants from the banking and fintech ecosystem. 

 

UPI ‘Tap & Pay’ 

The RBI Governor launched UPI ‘Tap & Pay’ on POS which allows users to make faster 
payments by unlocking their NFC-enabled smartphone and tapping it on an NFC-enabled 
Point-of-Sale (POS) terminal. The feature does not rely on user’s mobile internet connectivity 
as transactions can be completed using the POS machine’s internet connection. The feature 
is designed to make everyday payments faster and seamless for consumers.  

The feature supports secure payments across multiple account types on UPI, including RuPay 
Credit Card on UPI. Users can make UPI PIN-less transactions of up to ₹5,000, above which 
the user needs to enter their UPI PIN on the POS terminal. 

With UPI Biometric Authentication launched at GFF 2025, NPCI had already brought the ease 
of device-native biometrics to everyday payments, and with UPI Tap & Pay, it is further 
simplifying the payment journey to a quick and simple, tap-and-pay experience. Since its 
launch, the combined volume of Biometric-authenticated UPI transactions has surpassed 6.29 
billion as of 31 August 2026. The strong adoption of biometric-authenticated UPI payments 
reflects the growing consumer preference for faster and seamless payment experiences and 
UPI Tap & Pay represents the next step in this evolution. 
 

MyUPI (UPI Help 2.0) 

 

The RBI Governor also announced the launch of MyUPI, an AI-powered platform built on 

NPCI’s Small Language Model (FiMI), which introduces a suite of intelligent enhancements 

in UPI Help aimed at strengthening trust, safety, and convenience across the UPI ecosystem. 



 
 
 

It provides users with a single view of UPI transactions and AutoPay mandates across banks 

and UPI apps. 

 

MyUPI introduces features such as User Controls to empower users with a safety net for their 

UPI payments, such as Safety Switch, which enable users to request declining of UPI debit 

transactions in case of a suspected compromise and UPI Number Delink - enabling users to 

delink their mobile number for receiving UPI payments; Payee Context-based Information 

which provides users with more information about a beneficiary before a payment is made; 

Automated Chargeback Processing which enables real-time chargeback creation for 

eligible transactions, significantly reducing complaint resolution time and bring operational 

efficiency for banks; and Transaction Replay, which enables users to recall and repeat past 

transactions using any UPI app. 

 

Together, these features will make MyUPI a platform beyond support to a proactive trust and 

control layer. The platform will offer 24x7 multilingual support and facilitate seamless self-

service through a user-friendly interface. It delivers greater transparency, safety, and 

convenience for users and enables banks and UPI apps to provide faster, more efficient 

assistance experiences. 

 

-END- 

 

About NPCI:  

 
National Payments Corporation of India (NPCI) is the umbrella entity responsible for operating retail 
payments and settlement systems in India. It is established by the Reserve Bank of India (RBI) and the 
Indian Banks’ Association (IBA). The Company is focused on bringing innovations in the retail payment 
systems by using technology for achieving greater efficiency in operations and widening the reach of 
payment systems. NPCI is committed to harnessing the transformative potential of deep tech, creating 
an ecosystem that fosters collaboration to work on breakthrough technologies. Underlining its 
commitment to service, NPCI has been incorporated as a “Not for Profit” Company to provide 
infrastructure to the entire Banking system in India for physical as well as electronic payment and 
settlement systems.  
NPCI has made a profound impact on India's retail payment landscape, focusing on creating robust, 
efficient, and inclusive payment and settlement solutions. NPCI has been instrumental in introducing a 
range of products that have revolutionised retail payment systems. These include Unified Payments 
Interface (UPI), RuPay, National Automated Clearing House (NACH), Immediate Payment Service 
(IMPS), National Electronic Toll Collection (NETC), Aadhaar Enabled Payment System (AePS), e-RUPI 
and more. Each of these products has contributed significantly to enhance the efficiency and 
accessibility of payment systems in India, ultimately propelling financial inclusion. 
NPCI has played a fundamental role in establishing the foundation for India’s rapidly growing digital 
payments ecosystem, projecting the country onto the global stage. 
NPCI has four wholly owned subsidiaries – NPCI International Payments Limited (NIPL) and NPCI 
Bharat BillPay Limited (NBBL), NPCI BHIM Services Limited (NBSL) and NPCI Tech Solutions Limited 
(NTSL) established in pursuance of NPCI Board & RBI approval. 
 
For more information visit: https://www.npci.org.in/ 
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