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National Payments Corporation of India
January 20, 2010

NPCI/NFS/OC NO.812009-10
To

All Member Banks of National Financial Switch (NFS)
Dear Sir / Madam,
Debit I Credit Adjustment- Dispute Management System
In the NFS User Group Meeting held on 22nd December 2009, it was brought to
the notice of NPCI that a few member banks are not adhering to the DMS
procedure relating to Debit I Credit Adjustments. It may be appreciated that
proactive Debit and Credit Adjustment is a far better option than waiting for
Charge Back. The functionalities of DMS web server have been upgraded to
make the same user friendly.
The salient points of the procedure for Debit I Credit Adjustment is given below.
DEBIT ADJUSTMENTS:
Acquirer bank can raise a debit adjustment in the event where the amount
dispensed (partially I fully) by the acquirer is not included in NFS
settlement. For debit adjustment, acquirer has to upload valid JP/EJ copy,
in .jpg or .pdf format, which should include the disputed transaction along
with one previous and one subsequent transaction.
CREDIT ADJUSTMENTS:
When the acquirer bank was unable to dispense the requested amount
(partially I fully) to the cardholder of the issuer bank, though the
transaction is included in NFS settlement, then the acquirer bank will raise
a credit adjustment as per the DMS procedure.
Member banks are advised to take note of the above and work towards
refinement of NFS systems and procedure. It is expected that with all member
banks adopting proactive Debit/Credit Adjustments within a period of 5 days from
the date of transaction, the need for charge back would be minimized and the
scope for customer complaints would be substantially reduced.
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