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Abridged Minutes of UPI and Services Steering Committee Meeting, 31 st January 2024 

 

▪ Members were briefed on the:  

o Action Taken Report (ATR) of previous Steering committee along with the status and the 

circulars released in UPI post August 2023 (last SCM). The members were apprised on ensuring 

compliance to all the NPCI guidelines. It was also informed that these are shared to the members 

on email as well. 

o It was re-iterated that all the members need to comply to the regulator guidelines including UPI 

Safety video, blocking of inward credit for inactive UPI IDs, Merchant data hygiene and special 

mentioning of UDIR compliance was also highlighted. 

 

▪ Members were given an update on the UPI Products and their performances. Key highlights and 

actions items were also called out in the meeting. 

 

▪ The below are the endorsements received on feature and functionality from the members: 

o Introductory pricing of the EMI service charges for the Payer PSP Bank and UPI Applications 

o Forex Purchase through UPI Applications 

o E-RUPI Care voucher (Token based approach) 

o Interoperable cash deposit – enabling credit using UPI Applications 

o Chargeback process for 4 party P2M transactions  

 

▪ Members endorsed creation of working group to decide on detailed process and way forward for:  

o Routing all the transactions through Central mapper  

o Aadhaar OTP based customer onboarding on UPI with UIDAI 

o Hello! UPI – New use cases 

o Forex Purchase through UPI Applications 

o Commercials on e-RUPI voucher  

o Digilocker based UPI Onboarding and FaceAuth  

o Chargeback process for 4 party P2M transactions  

 

▪ Post which members were given update on Compliance, Fraud & Risk and Operations Updates. 

 

▪ The members were appraised of the various campaign initiatives undertaken by NPCI including UPI 

Gyan se Dhyan se Campaign, UPI Chalega Campaign and UPI Safety Awareness Campaign. 

 

The meeting ended with the COO thanking all the participants for their active participation and 

contribution. 


