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NATIONAL PAYMENTS CORPORATION OF INDIA

NATIONAL PAYMENTS CORPORATION OF INDIA

Registered Office - 1001A, B Wing, 10th Floor, ‘The Capital’, Bandra Kurla Complex, Bandra (E), Mumbai - 400

051

This is with reference to NPCI’s EOl no. NPCI/EOI/2023-24/1T/04 dated 13.02.2024 for Hiring of space for setting
up of new Data Centre on Colocation model” at Mumbai/Navi Mumbai. The prospective bidders may please

note the following changes:

Amended Clause

Sr. Amended EOI vide this note &
No. Document Reference Description date Corrigendum -2

Clause 2 - EOI Schedule and Last date

and time for Bid Submission, Sr. No. 6 | Last date and time for | 5% March 2024, 8™ March 2024,
1 Page No. 7 Bid Submission 6:30 PM 6:30 PM

Date and time of

Clause 2 - EOI Schedule and Date and Eligibility criteria

time of Eligibility criteria response response opening 5t March 2024, 8™ March 2024,
2

opening (Folder A), Sr.No.8, Page No. 7

(Folder A)

7:00 PM

7:00 PM




Ny

sreeflr ersfr g
NATIONAL PAYMENTS CORPORATION OF INDIA

Annexure M - Declaration for Client references

(Bidder's Letter Head)

To,

The Chief Executive Officer,

National Payments Corporation of India,
1001A, B -Wing, 10th Floor,

The Capital,

Bandra Kurla Complex, Bandra (East),
Mumbai - 400 051

Sir,

We have carefully gone through the terms and conditions contained in the NPCI/EOI/2023-24/IT/04 dated
13.02.2024 for Hiring of space for setting up of new Data Centre on Colocation model” at Mumbai/Navi
Mumbai.

As part of the technical evaluation and scoring weightage, 10% is considered for bidders Client references in BFSI
& Hyperscale. However, since we have NDA signed with all our clients, we are constrained to provide you with
full details.

Nonetheless, in the event we are shortlisted as a successful bidder we ensure to provide the details to NPCI for
verification with approval from the respective clients and make available the complete details.

In case if this criterion is not met after becoming successful bidder and fail to comply then NPCI can forfeit the
EMD submitted and take appropriate action.

| further certify the | am a competent officer and duly authorized by my company to make this declaration.

Yours Faithfully,

(Signature of the Bidder)
Printed Name
Designation:

Seal:

Date:

Business Address:
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Annexure N - Declaration for Financial Information

(Bidder's Letter Head)

To,

The Chief Executive Officer,

National Payments Corporation of India,
1001A, B -Wing, 10th Floor,

The Capital,

Bandra Kurla Complex, Bandra (East),
Mumbai - 400 051

Sir,

We have carefully gone through the terms and conditions contained in the NPCI/EOI/2023-24/IT/04 dated
13.02.2024 for Hiring of space for setting up of new Data Centre on Colocation model” at Mumbai/Navi
Mumbai.

| in the capacity of Chief Financial Officer (CFO), hereby declare that all the information mentioned in the
financial statements including the audited balance sheets, P&L statements and the positive net worth and profits
submitted are true and correct.

Additionally, we also declare that there is no statutory default during the last 3 years from our statutory auditor.

In the event, if the declaration and the information provided by me or by my company is found to be incorrect
then NPCI may take appropriate action as deemed fit and can also blacklist our company for further process.

| further certify the | am a competent officer and duly authorized by my company to make this declaration.

Yours Faithfully,

(Signature of the Bidder)
Printed Name
Designation:

Seal:

Date:

Business Address:
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Annexure O - Declaration for Company Hive-off

(Bidder's Letter Head)
To,
The Chief Executive Officer,
National Payments Corporation of India,
1001A, B -Wing, 10th Floor,
The Capital,
Bandra Kurla Complex, Bandra (East),
Mumbai - 400 051

Sir,

We have carefully gone through the terms and conditions contained in the NPCI/EOI/2023-24/IT/04 dated
13.02.2024 for Hiring of space for setting up of new Data Centre on Colocation model” at Mumbai/Navi
Mumbeai.

We M/s XYZ company hereby declare that we have hived off from our parent company (ABC Company) and are
operational from the year 0000 only. Hence, we, the XYZ company as bidder, is dependent on our parent
company for complying with eligibility and technical evaluation clauses for experience and existence. We request
to also consider the submission of experience / client references of the parent company as the bidding company
is 100% owned subsidiary of its parent company with the same core management team.

In the event, if the declaration and the information provided by me or by my company is found to be incorrect
then you may take appropriate action as deemed fit and can also blacklist our company.

| further certify the | am a competent officer and duly authorized by my company to make this declaration.

Yours Faithfully,

(Signature of the Bidder)
Printed Name
Designation:

Seal:

Date:

Business Address:
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Sr.
No.

Document Reference

Page No

Clause No

Description in the EOI

Revised clause

EOI Doc.

11

4.2 (5)

Chapter 4 Technical Details
4.2 Civil Requirements
5. False flooring should have a load
bearing capacity of 2000 kg/sq m UDL.

Consider 1500KG/SQ.M

EOI Doc.

14

4.8 [c]

Chapter 4 Technical Details
4.8 Single Point of Contact (SPOC)
c. SPOC should hold monthly review
meetings at NPCI office.

Accepted, the monthly review meetings can also
be through virtual mode as well.

EQOI Doc.

14

4.9

Chapter 4 Technical Details
4.9 Data center space delivery
timelines

The Data Centre space as per the scope
of work and terms shall be handed over
to NPCI within 4 weeks from the date of
Purchase Order

The timelines is revised to 8 weeks to handover the
facility.

EOI Doc.

34

Annexure |

Annexure | - Technical Specifications
This question is pertaining to the
answers already found under 3rd and
4th  columns (Details, Compliance
status (Yes / No))

We noticed that the answers are
already there in EOl document for Sno.
3.5 to 89 in page no. 34 to 39.

Request to kindly clarify whether
bidders can make changes to the
answers provided by NPCl or leave
them as they are?

Bidder can make changes from Sr. No.3.5 to 8.9 in
page no.34 to 39 as per their capabilities with and
the facilities they are offering. The existing answers
mentioned are to be treated as removed/deleted.
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EQI Doc.

35

Annexure |

3.11. What is the backup time of the
UPS

The UPS Battery Back-Up is of 13
minutes

Please treat it as 10 Mins

EQOI Doc,

39

Annexure |

7.12. Incident Reporting within 15
mins for both SA, ST & NSA

This will be shared as per existing DC
Process. Do clarify SA, ST @NSA Long
form

To be treated as removed/deleted.

EOI Doc.

41

Annexure |

8.32. Is the Data Center is Certified by
DoT OSP services

Copy of Certificate

To be treated as removed/deleted.

EQOI Doc.

42

Annexure J

Annexure J - Team Profile(Bidder’s
Letter Head)Bidder needs to provide
details for each key team member
working in the Data Centre from their
side with complete technical
qualifications and
expertise.Name:Technical
QualificationPosition in the firm:Total
years of post-qualification  work
experience:Total No. of years with the
firm:Brief Introduction:Areas of
expertise and no. of years of experience
in this area:

Bidder can submit the name of the resource
masked.

Server and Network
Rack requirements

11

Each power distribution unit (iPDU)
inside the rack should provide 32A dual
output sockets either single phase or
three phase

The requirement is 3 Phase for all racks of 8 Kw.

10

4.3 Power Supply
requirements

11

Dual power feed of 8 KW is required
for each rack

There was typo error. Please treat this as 8 Kw
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EOI Reference No:

NPCI/EOI/2023- 1) The data centre should be in and
24/1T/04 dated around Mumbai, Navi Mumbai and
11 13.02.2024. 10 Chapter 3 Scope of work | Pune. Mumbai/Navi Mumbai only
Annexure | - Technical
Specifications. General Is the Data Centre is Certified by DoT

12 | EOI 41 | pointno 8.32 OSP services To be treated as removed/deleted.

13. DC facility shall be Tier 1V/ Tier Il
Chapter 5 Definition certified by Uptime Institute or rated
and Eligibility Criteria 5.2 Eligibility Criteria for | 4/rated 3 by TIA 942 or equivalent, pls | The bidder must submit the proof of Tier or Rated

13 | for Bidders 15 Bidders specify certification during the final RFP submission.
Chapter 3 Scope of worki) NPCI has its | DCO should have MUX facility present for top 4
own exclusive service providers. | telecom services providers (TCL, Airtel, Sify & Jio).
Permission should be granted for MUX | We will share the required bandwidth capacity
placement, termination of links and for | required as part of limited RFP in due course. The
internal connectivity to these service | bidders are expected to confirm available capacity

14 | EOI Doc. 10 3(i) providers at no extra cost to NPCI. in response to the limited RFP.
Chapter 3 Scope of work
k) There should not be restriction or
costs raised for placement of antenna
/ dish or wireless equipment on Necessary cost will be sought as a part of limited

15 | EOI Doc. 10 3(k) terrace. RFP in due course.
7.5 Adherence to terms and
conditions:The Bidders who wish to
submit responses to this EOI should | Other than Pre bid queries submitted and response
note that they should abide by all the | as part of Pre bid discussion, no other deviations will
terms and conditions contained in the | be entertained.With respect to the Pre bid queries
EOI. If the responses contain any | discussed during Pre bid meeting, for any change
extraneous conditions put in by the | agreed by NPCI will become part of corrigendum
Bidder/Bidders, such responses will be | and hence part of EOI while for other cases where
disqualified and will not be considered | there is no change accepted or agreed by NPCI the

16 | EOI Doc. 20 7.5 for the selection process. EOI no deviation will be entertained.
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17

EQI Doc.

22

8.4

8.4 Evaluation Outcome

1. Technical Evaluation would include
the following:

Scoring weightage

5. Client References (BFSI & Hyper
scalar) - 10%

Self-declaration format is attached -Annexure -M
pertaining to client references disclosure.

18

EOI Doc.

25

Annexure A2

Annexure A2 - Bid Security (Bank
Guarantee)

(a) Has withdrawn its Bid during the
period of bid validity specified by the
Bidder in the Form of Bid; or

(b) having been notified of the
acceptance of its Bid by NPCI during
the period of bid validity,

6 months

19

EOI Doc.

31

Annexure G

Annexure G - Format Power of
Attorney
(On Stamp paper of relevant value)

The bidder can submit Board Resolution
mentioning the Power of Attorney.

20

EOI Doc.

32

Annexure H

Annexure H  Eligibility Criteria
ResponseA] Pre -Requisite
Qualifications and  compliance3.
FinancialC. Positive net worth for every
year for last 3 yearsD. No statutory
default during last 3 yearsCA certificate
from current statutory auditor

Self-declaration format is attached Annexure -N in
case the bidder us unable to provide the statutory
auditor certificate during the time of EOI
submission.

21

EOI Doc.

32

Annexure H

Annexure H Eligibility Criteria
Response

A] Pre -Requisite Qualifications and
compliance

11. Colocation services shall be
managed by the bidder himself and
not outsourced

Declaration on company letter head
signed by CEQO/ COO

The Authorized signatory to be mentioned in Board
resolution for signing on the declarations.
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EOI Reference No:

NPCI/EOI/2023- Pre -Requisite
24/1T/04 dated Qualifications and Turnover of Rs. 500 Cr every year for Turnover criteria is being revised to Rs. 75 Cr every
22 | 13.02.2024. 32 compliance last 3 years year for last 3 years
The bidder shall have minimum 10
EOI Reference No: years of experience of managing DC
NPCI/EOI/2023- colocation services for BFSI clients in
24/IT/04 dated 5.2.2 Eligibility Criteria India or any national critical
23 | 13.02.2024. 15 for Bidders infrastructure as declared by NCIIPC No change
5.2 Eligibility Criteria No change, however, exception will be considered
24 | for Bidders 15 Financial Profitable for last 3 years for COVID year.
Net worth of bidding company only will be
5.2 Eligibility Criteria Positive net worth for every year for considered. No parent/JV/subsidiary with to
25 | for Bidders 15 Financial last 3 years turnover threshold.
Chapter 5 Definition 5. Land shall be either owned by the
and Eligibility Criteria 5.2 Eligibility Criteria for bidder or availed on 99 years lease Land shall be either owned by the bidder or availed
26 | for Bidders 15 Bidders from any Govt authority on 75 years lease from any Govt authority.
In case of the bidding company is hived off from the
parent company and for the client references to be
Chapter 8, 8.4 Scoring weightage: Point No.5. Client furnished please use the self -declaration format
27 | Evaluation outcome 22 Evaluation outcome references (BFSI & Hyper scalar ). Annexure - O




