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     Date: 13.01.2020 

 
Corrigendum - 1 

 
This is with reference to NPCI’s RFP # NPCI/RFP/2019-20/IT/26 dated 24.12.2019 for RFP for 
procurement of User & Entity and Behaviour Analysis (UEBA). The prospective bidders may please note 
the following: 
 

Sr. 
No. 

Document 
Reference 

Description Existing RFP Clause Corrigendum 1 

1 

Section 1 - Bid 
Schedule and 
Address, Sr. no. 
6, Page no. 8 

Last date and time 
for Bid Submission 

15.01.2020, 4:00 PM 20.01.2020, 5:00 PM 

2 

Section 1 - Bid 
Schedule and 
Address, Sr. no. 
8, Page no. 8 

Date and Time of 
Eligibility & 
Technical bid 
Opening 

15.01.2020, 5:00 PM 20.01.2020, 5:30 PM 

3 

Section 4 – 
Eligibility Criteria, 
Page No. 13, Sr. 
No. 2,  

Profitability criteria 

Other than MSME: 
The bidder should have reported 
minimum annual turnover of Rs. 13 
Crores as per audited financial 
statements in each of the last three 
financial years (i.e. 2016-2017, 
2017-2018 and 2018-2019) and 
should have reported 5% profits 
(profit after tax) as per audited 
financial statements in at least two of 
last three financial years (i.e. 2016-
2017, 2017-2018 and 2018-2019). 
 
In case audited financial statements 
for 2018-2019 are not ready, then 
management certified financial 
statement shall be considered for 
2018-2019; however, this exception 
is not available in case of previous 
financial years.  
 
In case the bidder is the result of a 
merger or acquisition or demerger or 
hive off, due consideration shall be 
given to the past financial results of 
the merging entity or demerged 
entity as the case may be for the 
purpose of determining the minimum 
annual turnover for the purpose of 
meeting the eligibility criteria; should 
the bidder be in operation for a 
period of less than 2 financial years. 
For this purpose, the decision of 
NPCI will be treated as final and no 
further correspondence will be 
entertained on this. 

Other than MSME: 
The bidder should have reported 
minimum annual turnover of Rs. 13 
Crores as per audited financial 
statements in each of the last three 
financial years (i.e. 2016-2017, 
2017-2018 and 2018-2019) and 
should have reported profits (profit 
after tax) as per audited financial 
statements in at least two of last 
three financial years (i.e. 2016-2017, 
2017-2018 and 2018-2019). 
 
In case audited financial statements 
for 2018-2019 are not ready, then 
management certified financial 
statement shall be considered for 
2018-2019; however, this exception 
is not available in case of previous 
financial years.  
 
In case the bidder is the result of a 
merger or acquisition or demerger or 
hive off, due consideration shall be 
given to the past financial results of 
the merging entity or demerged 
entity as the case may be for the 
purpose of determining the minimum 
annual turnover for the purpose of 
meeting the eligibility criteria; should 
the bidder be in operation for a 
period of less than 2 financial years. 
For this purpose, the decision of 
NPCI will be treated as final and no 
further correspondence will be 
entertained on this. 

4 

Section 10 – 
Annexure H,  
Page No. 47, Sr. 
No. 2 

Annexure H - 
Eligibility Criteria 
Compliance 

The bidder should have reported 
minimum annual turnover of Rs. 13 
Crores as per audited financial 
statements in each of the last three 
financial years (i.e. 2016-2017, 
2017-2018 and 2018-2019) and 
should have reported 5% profits 
(profit after tax) as per audited 
financial statements in at least two of 

The bidder should have reported 
minimum annual turnover of Rs. 13 
Crores as per audited financial 
statements in each of the last three 
financial years (i.e. 2016-2017, 
2017-2018 and 2018-2019) and 
should have reported profits (profit 
after tax) as per audited financial 
statements in at least two of last 
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last three financial years (i.e. 2016-
2017, 2017-2018 and 2018-2019). 
 
In case audited financial statements 
for 2018-2019 are not ready, then 
management certified financial 
statement shall be considered for 
2018-2019; however, this exception 
is not available in case of previous 
financial years.  
 
In case the bidder is the result of a 
merger or acquisition or demerger or 
hive off, due consideration shall be 
given to the past financial results of 
the merging entity or demerged 
entity as the case may be for the 
purpose of determining the minimum 
annual turnover for the purpose of 
meeting the eligibility criteria; should 
the bidder be in operation for a 
period of less than 2 financial years. 
For this purpose, the decision of 
NPCI will be treated as final and no 
further correspondence will be 
entertained on this. 

three financial years (i.e. 2016-2017, 
2017-2018 and 2018-2019). 
 
In case audited financial statements 
for 2018-2019 are not ready, then 
management certified financial 
statement shall be considered for 
2018-2019; however, this exception 
is not available in case of previous 
financial years.  
 
In case the bidder is the result of a 
merger or acquisition or demerger or 
hive off, due consideration shall be 
given to the past financial results of 
the merging entity or demerged 
entity as the case may be for the 
purpose of determining the minimum 
annual turnover for the purpose of 
meeting the eligibility criteria; should 
the bidder be in operation for a 
period of less than 2 financial years. 
For this purpose, the decision of 
NPCI will be treated as final and no 
further correspondence will be 
entertained on this. 

 
All other terms and conditions of aforesaid RFP remain unchanged.  
 

 
 
 

  
MD & CHIEF EXECUTIVE OFFICER  

     NATIONAL PAYMENTS CORPORATION OF INDIA  
1001A, B wing 10th Floor, The Capital, Bandra-Kurla Complex,  

Bandra (East), Mumbai- - 400 051 


