
                                                          

Registered Office – 1001 A, B Wing, 10th Floor, “The Capital”, Bandra Kurla Complex, Bandra 

(E) Mumbai - 400051  

             Date: 15.01.2019 

Corrigendum – 2 

This is with reference to NPCI’s RFP # NPCI/RFP/2018-19/RuPay/02 dated 24.12.2018 for 

RuPay Insurance Program 2019-20 for  RuPay Platinum & Select Card. The prospective bidders 

may please note the follwing modification in the RFPs. 

Document 
Reference 

Page No. Wordings from existing RFP Amendment vide this letter 

Section 1 – Bid 
Schedule and 
Address 

 
 

7 

Date & Time of Bid Submission / 
opening of eligibility criteria / opening 
of commercial bid 

Refer to Annexure A 
 

 
 
 
 
Policy 
Renewal 8.9 

 
 
 
 

25 

 
 
 
NPCI reserves the right to renew the 
policy every year over the next 3 years 
provided bidder quotes same or lower 
rate valid for subsequent years on or 
before end of Policy period. 

1. NPCI reserves the right to renew the 

policy every year over the next 3 years 

at similar pricing if the claim ratio at the 

end of policy period remains between 

90% to 110% 

 
2. In case if the claim ratio is less than 

90% or more than 110% at the end of 

policy period the revised premium will 

be  mutually agreed between both the 

parties. 

Price Format – 
Annexure H 

 
41 

           

Existing Annexure H 

 
Refer to Annexure B – Updated Price 
Format 

 
 
 
 
 
Section  3 – 
Scope of work 

 
 
 
 
 

10 

The claim under Personal Accident 

Insurance (Death and Disability) shall 

be payable: 

1. ₹ 200,000 RuPay Platinum 

Card – Physical  

Benefits of Insurance will be available 

to the RuPay Cardholder who have 

performed minimum one successful 

financial or non-financial transaction at 

any Channel both Intra and Inter-bank 

The claim under Personal Accident 

Insurance (Death and Disability) shall be 

payable: 

1. ₹ 200,000 RuPay Platinum Card – 

Physical  

Benefits of Insurance will be available 

to the RuPay Cardholder who have 

performed minimum one successful 

RuPay Card induced financial or non-

financial transaction at any Channel 



i.e. on-us (ATM/Micro ATM/POS/e-

com/Business Correspondent of the 

bank at locations by any payment 

instrument) within 45 days prior to date 

of accident including accident date of 

RuPay Cardholders or off us 

 

2. ₹ 200,000 RuPay Platinum 

Card – Virtual 

Benefits of Insurance will be available 

to the RuPay Cardholders who have 

performed minimum one successful 

financial or non-financial transaction at 

any Channel both Intra and Inter-bank 

i.e. on-us within 45 days prior to date 

of accident including accident date of 

RuPay Cardholders or off us 

 

 

 

3. Variable above ₹ 200,000 upto ₹ 

10,00,000  RuPay Select Card  

 

Benefits of Insurance will be 

available to the RuPay Cardholder 

who have performed minimum one 

successful financial or non-

financial transaction at any 

Channel both Intra and Inter-bank 

i.e. on-us (ATM/MicroATM/POS/e-

com/Business Correspondent of 

the bank at locations by any 

payment instrument) within 45 

days prior to date of accident 

both Intra and Inter-bank i.e. on-us 

(ATM/Micro ATM/POS/e-com/Business 

Correspondent of the bank at locations by 

any payment instrument) within 45 days 

prior to date of accident including accident 

date of RuPay Cardholders or off us 

 

2. ₹ 200,000 RuPay Platinum Card – 

Virtual 

Benefits of Insurance will be available 

to the RuPay Cardholders who have 

performed minimum one successful 

RuPay Card induced financial or non-

financial transaction at any Channel 

both Intra and Inter-bank i.e. on-us 

within 45 days prior to date of accident 

including accident date of RuPay 

Cardholders or off us. 

 

 

3. Variable above ₹ 200,000 upto ₹ 

10,00,000  RuPay Select Card  

 

Benefits of Insurance will be available 

to the RuPay Cardholder who have 

performed minimum one successful 

RuPay Card induced financial or non-

financial transaction at any Channel 

both Intra and Inter-bank i.e. on-us 

(ATM/MicroATM/POS/e-com/Business 

Correspondent of the bank at locations by 

any payment instrument) within 45 days 

prior to date of accident including accident 

date of RuPay Cardholders or off us 



including accident date of RuPay 

Cardholders or off us 

 

Section  3 – 
Scope of work 

NA NA Exclusion Clause – Please Refer to 
Annexure C 

All other terms and conditions of aforesaid RFP remain unchanged. 

 

 

                                                                                            MD & CHIEF EXECUTIVE OFFICER 

                                                                     NATIONAL PAYMENTS CORPORATION OF INDIA 

                                                1001A, B wing 10th Floor, The Capital, Bandra-Kurla Complex, 

                                                                                                  Bandra (East), Mumbai - 400 051 


