
 
 
 
 
 
 

 
Registered Office - 1001A, B Wing, 10th Floor, ‘The Capital’, Bandra Kurla Complex, Bandra (E), 

Mumbai - 400 051 
 

     Date: 27.06.2018 

 

Corrigendum/ Addendum -1 

Notification  

This is with reference to NPCI’s RFP # NPCI-RFP-2018-19-MK-02 dated: 06-05-2018 for RFP for RFP for On-boarding 
Market Research Agency – RuPay Brand Health Check Study. The prospective bidders may please note that: 

 

Sr.
No 

Document 
Reference 

Clause 
No. 

Description Existing RFP Clause Amended clause 

1 
Section 4 – 
Eligibility 
Criteria 

4.1.8 

Bidder should 
submit a document 

as  a proof of 
association with 

clients for similar 
work 

Provide contact details of 
other clients 

Provide contact details/Reference of other clients, in 
accordance with the provisions of the clause 4.1.6 and 
Annexure A4 hereto. 

2 
Section 7 – 
Terms & 

Conditions 
7.7.1 Payment Terms 

Payment shall be done after 
completion of work and 

submission of deliverables 
certified by NPCI Officer, 

within 30 working days from 
the date of receipt of 

correct Invoice. 

Payment shall be done within 30 working days from receipt 
of hard copy of correct invoice. 
Payment terms per Wave for SS = 3200 
1st Payment (25% of PO Value) – On submission of Structured 
tool (final CAPI questionnaire) 
2nd Payment (25% of PO Value) – On submission of Top Line 
Report 
Final Payment (50% of PO Value) – On submission of final 
findings/ Final report 
 

3 
Section 7 – 
Terms & 

Conditions 
 

Amendment of a 
clause  

- 

The detailed findings/final report (“Report”) shall be 
exclusively for NPCI and NPCI shall be entitled to use the 
same in the mode and manner it so deems fit and 
appropriate. If in the event NPCI publicizes or otherwise 
discloses the report or other deliverables outside of its 
organization, such publication or disclosure shall not be 
presented in a misleading manner. NPCI shall provide prior 
intimation to the Successful Bidder about such external 
(Media story, Third party research) disclosure, if any, (save 
and except if it is for due adherence of an order/directions 
of Court, Tribunal, Quasi-Judiciary, Government, Semi-
Government authorities), which shall not be withheld by the 
successful Bidder. 
 
The successful Bidder confirms that Report and/or any of its 
part thereof shall not be in any manner whatsoever be 
used/reproduced by the successful Bidder either internally 
and/or externally including or not restricting for any of its 
other clients/ media agencies, syndicated researches etc. 

 
All other terms and conditions of aforesaid RFP remain unchanged. This corrigendum – Addendum is an integral 
part of RFP. 
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