
 
 

 

 

 NPCI/2019-20/RuPay/249                                                                              31st March 2020 

 

TO WHOM SO EVER IT MAY CONCERN 

 

National Payments Corporation of India (NPCI) is an umbrella organization for operating retail payments and 

settlement systems in India. RuPay, card payment scheme is operated by NPCI, which allows all Indian banks 

and financial institutions in India to participate in electronic payments. RuPay cards (Debit, Prepaid, Credit) 

are issued to all segments of Bank customers including Pradhan Mantri Jan Dhan Yojana (PMJDY) account 

holders and for various other Govt. initiatives such as Kisan Credit Cards, Mudra, Bhamashah, etc. 

We refer to the consolidated guidelines dated 27th March, 2020 issued in reference of the ORDER No. 40-

3/2020- DM-I (A) by Ministry of Home Affairs, Government of India dated 24th March, 2020. 

As per the consolidated guidelines, clause 1(g) and 4(b) it is required by Payment system operators and IT 

vendors for banking operations to operate with bare minimum staff and shall be exempt from being closed 

during the lockdown period of 21 days with effect from 25th March, 2020. 

With reference to the above and to ensure that Banks are able to continue to service their customer including 

issuance / reissuance of RuPay Cards (during this period) for withdrawing cash from the ATMs and to do 

digital transactions, we request that NPCI empanelled Card Manufacturing and Personalisation vendors may 

continue to function for production and personalization of only RuPay Card, with bare minimum staff (not 

more than 15) required to perform this service.  

We request co-operation from public administration and law enforcement agencies in allowing the operations 

of RuPay cards manufacturing and personalization vendors listed in Annexure A and allow their employees 

(bare minimum and not more than 15) to and fro travel during the lockdown as their on - site physical presence 

is critical to keep the services for RuPay Card payments up and running. 

For National Payments Corporation of India (NPCI) 

Authorized Signatory 

Nishith Chaturvedi 

Chief – Human Resources & Administration 

 

Enclosures: 

1. Annexure A -List of RuPay Empanelled Card Manufacturing and Personalization Vendor 
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