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‘DigiSaathi’- 24x7 Helpline for information on Digital
Payments now enabled on additional channels

Apart from availing information on digital payment products and services through the website &
chatbot @ www.digisaatbhi.info, toll-free calls on 14431 and 1800 891 3333, customers can now
access the 24x7 helpline- DigiSaathi on WhatsApp by messaging on +91 892 891 3333 and other
social media channels to follow soon

Mumbai -10th May 2022: DigiSaathi - a 24x7 helpline for Information on digital payment
products and services is set up by NPCI on behalf of a consortium of payment system operators
and participants (banks & non-banks). DigiSaathi will be accessible on WhatsApp for the customers to
access all the information they need pertaining to digital payment products and services. DigiSaathi will
assist the users with all their queries on digital payments via the chatbot facility on VWhatsApp by simply
messaging on +91 892 891 3333. The facility will soon also be available on other social media channels
as well.

Launched recently by Governor, Reserve Bank of India(RBI), DigiSaathi is an automated response
system that helps customers in addressing their queries related to multiple products and services
under the payments system umbrella including Cards (Debit/Credit/ Prepaid), UPl, NEFT, RTGS, IMPS,
AePS, NETC, BBPS, USSD, PPl Wallets, ATM, QR (UPI/Bharat), NACH, TReDs, CTS, MTSS, Mobile
and Net banking. The Consortium of Payment System Operators and Participants including ecosystem
Partners, Banks, Card Networks, PPIls, Fintechs, Payments Council of India (PCl), and Indian Banks’
Association (IBA) came together for implementing this to empower people to adopt digital payments
with even more conviction.

DigiSaathi is available in both English and Hindi for customers wherein they can access information
about any of the digital payment products and services. It even guides them on how to avail or use any
particular product or service. DigiSaathi also helps customers with their transaction-related queries,
by guiding them and sharing the contact details of concerned banks/Institutions. The FAQs and
automated responses listed on DigiSaathi are reviewed periodically to offer more updated and
accurate responses to the callers/users.

DigiSaathi is available to customers via website & chatbot facility at www.digisaathi.info, through toll-
free calls - 14431 & 1800 891 3333 and on WhatsApp by messaging on +91 892 891 3333. The service
will soon be available on more social media channels to meet customer requirements.

About NPCI:

National Payments Corporation of India (NPCI) was incorporated in 2008 as an umbrella organization
for operating retail payments and settlement systems in India. NPCl has created a robust payment and settlement
infrastructure in the country. It has changed the way payments are made in India through a bouquet of retail
payment products such as RuPay card, Inmediate Payment Service (IMPS), Unified Payments Interface (UPI),
Bharat Interface for Money (BHIM), BHIM Aadhaar, National Electronic Toll Collection (NETC Fastag) and

Bharat BillPay.

NPCI is focused on bringing innovations in the retail payment systems through the use of technology and is
relentlessly working to transform India into a digital economy. It is facilitating secure payments solutions with
nationwide accessibility at minimal cost in furtherance of India’s aspiration to be a fully digital society.

For more information, visit: https://www.npci.org.in/
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