WCI NATIONAL PAYMENTS CORPORATION OF INDIA

NPCI/IMPS/OC No 57 /2015-16 20" April 2015

To,
All Member Banks of IMPS

Dear Sir/Madam,

NUUP-Banks Short name Implementation as an alternative to access NUUP service

Currently in NUUP (*99#), remitter’s bank is identified using the 1st four letter of IFSC. The
users have to type the 1st four letter of IFSC after receiving the NUUP welcome screen to
receive their respective bank’s menu. However, with this identifier, we are experiencing
many transaction declines owing to wrong/no user input at the NUUP welcome screen. This
is due to either customer’s not knowing or not remembering their bank’s IFSC.

2. This issue was deliberated & discussed during the last IMPS Steering Committee. It was
decided by the committee that NUUP should have, “three letters bank short name”, as an
alternate bank identifier for user to access the bank menu. This option will also be used as a
bank identifier, in addition to existing 1st 4 letters of IFSC for user to access the bank menu
on NUUP. The complete list of bank’s Short name and 1% 4 letter of IFSC is enclosed as
Annexure A.

3. We wish to inform the member banks that this new addition of having bank short name
as the bank identifier has been implemented from 16 April, 2016.

Following is new verbiage of NUUP welcome screen:
Welcome to NUUP. Now Enter 3 Letters of your Bank’s short name or first 4 Letters of your
Bank’s IFSC

For e.g., a Punjab National Bank customer can access welcome menu by entering either PNB
(short name) or PUNB (1st 4 letters of IFSC).

4. We, therefore, request members to take note of this change & inform your internal
ecosystem. We also request members to communicate this change to your respective
customers so that they can get benefited from this new addition. We are confident that this
simplification will be helpful for the entire NUUP ecosystem and will help us in reducing the
transactions decline occurring due to erroneous user inputs.
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Annexure A
Sr. Banks
No. Name Short Name IFSC
1 Allahabad Bank ALB ALLA
2 Andhra Bank ANB ANDB
3 Axis Bank AXB UTIB
4 Bank of Baroda BOB BARB
5 Bank of India BOI BKID
6 Bank of Maharashtra BOM MAHB
) Canara Bank CNB CNRB
8 Central Bank of India CBI CBIN
9 Corporation Bank CRB CORP
10 Dena Bank DNB BKDN
11 HDFC Bank HDF HDFC
12 ICICI Bank ICI ICIC
13 IDBI Bank DB IBKL
14 Indian Bank INB IDIB
15 Indian Overseas Bank 108 10BA
16 ING Vysaya Bank ING VYSA
17 Karur Vysaya Bank KVB KVBL
18 Kotak Mahindra Bank KMB KKBK
19 Oriental Bank of Commerce OBC ORBC
20 Punjab and Sindh Bank PSB PSIB
21 Punjab National Bank PNB PUNB
22 SBBJ SBJ SBBJ
23 SBH SBH SBHY
24 SBI SBI SBIN
25 SBM SBM SBMY
26 SBP SBP STBP
27 SBT SBT SBTR
28 Syndicate Bank SYB SYNB
29 UCO Bank Uco UCBA
30 Union Bank of India UOB UBIN
31 United bank of India UBI UTBI
32 Vijaya Bank VB VB
33 Ratnakar Bank RBL RATN
34 Indusind Bank 1B INDB
35 Bhartiya Mahila Bank BMB BMBL
36 South Indian Bank SIB SIBL
37 Saraswat bank SRB SRCB
38 Yes Bank YES YESB
39 NKGSB NKG NKGS
40 Janta Sahkari Bank JSB JSBpP
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Annexure B

NUUP Welcome Screen

Welcome to NUUP.Now Enter 3 Letters
of your Bank's short name or first 4
Letters of your Bank's IFSC




