NPCiz:

NPCI/IMPS/OC No. 42 /2014-15
To,
All Member Banks of IMPS

Dear Sir / Madam,

NUUP (*99#) based mobile banking certification

Please refer to circular NPCI/IMPS/OC No 41/2014-15 dated 7" July, 2014 wherein we had
requested IMPS member banks to expedite the development process for NUUP at their end
and complete the certification within the timelines.
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In order to ensure that the certification process for the banks is expedited, we wish to
update that NPCl has created a special certification team for NUUP. This team will
dedicatedly work with all the banks to complete the NUUP certification and will be
sufficiently resourced to handle multiple certifications concurrently. We expect the entire
certification process to take 2-3 weeks for each bank.

Member Banks are requested to expedite their development process and take advantage of
services of this dedicated certification team. This shall help all the member banks to offer
NUUP services as per the desired timelines.

Member banks are advised to contact following NPCI team members in case of any query :

Sr. | Name Email id Contact Number
1 Dheeraj Bhardwaj dheeraj.bhardwaj@npci.org.in 8527758555
Aseem Chaturvedi aseem.chaturvedi@npci.org.in | 8879772834

Thanking you,

ours sincerely,

(€hief Operating Officer)
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