


Please refer below table for the IMPS status update process along with TA Ts and penalty structure, 

TCC Non-Financial 
Deemed Approved 

T+1 CD @25/- T+2 CD (TCC-102/103)

P2P 
Deemed Approved 

RETURNS Financial (Merchant TXNs) T+1 CD @25/- T+2 CD 
(RETURNs) 

Note: 

i) CD= Calendar Day. Penalty TAT shall be processed on Calendar Day basis for all IMPS & UPI
adjustments.

ii) Penalty of Rs.50, 100/- is not applicable for IMPS. In case, if there is a need, NPCI shall
implement the same as UPI with prior notice to IMPS members.

iii) Penalty shall be settled on all 365 days and DSR shall contain separate narration same as
earlier process (Refer Annexure - B for details).

iv) Cutover for updating the status in BCS/URCS every day will be night 24 hrs. for UPI and 23
hrs. for IMPS

v) Outer limit of the status update compliance penalty is Rs.175/- (25+50+100) for UPI and Rs.25/­
for IMPS. This may be revised as and when there is need and separate communication will be
broadcasted.

vi) Refer enclosed attached Annexure - I for sample penalty report and DSR penalty line items.

Kindly disseminate the information contained herein to the concerned officials and ensure to make 
necessary arrangements in recon and all applicable applications for updating the status in IMPS/URCS 
within the TATs and avoid penalties. 

Should you need any further clarification/assistance, please feel free to contact following officials:-

-----

Name Contact Number 
- --

Neha Kumari 91678 52531 
Krishna Chaitanva 89787 20088 

-- ---

Yours faithfully, 

Saiprasad Nabar 
Chief - Online Product Operations & Technology 

Encl: Annexuer - I 

----
e-Mail ID

-

neha.kumari@noci.ora.in 
krishna. chaitanya@npci_.org. in_ 

- ---=-1
�--· 

SD/-






