


customer Q!Jery S:ormat : 

customer Detail: 

Cwtomer's Name 

CUstomec's email 10 

customer's Mobi!e No: 

Date of posting Query 

Query Type: 

Transaction Related suggestion Related I ·nformat>on sought I Others

Transaction Related Query: 

IMPS Re'erence NO (IMPS Reference 

rc1umber tS the 12 digit n?fereoce no. 

whKh starts with 3_) 

Transaction oa:e: 

"'."ran>ctCt1on Amount 

Pem,ner eank Name 

eene'ioar1 Sank Name 

Ri!marks 

Sug_g�tion/ Information /Others 




