NATIONAL PAYMENTS CORPORATION OF INDIA

NPCI/IMPS/OC No 51 /2014-15 22" December 2014

To,
All Member Banks of IMPS
Dear Sir/Madam,

Introduction of MPIN Management facility for existing Mobile Banking Customers through NUUP (*99#)

This bears reference to the RBI circular number RBI/2014-15/337 DPSS.CO.PD.N0.1017 / 02.23.001 / 2014-2015
dated December 04" 2014 which refers to the ‘"MOBILE Banking Transactions in India - Operative Guidelines for
Banks’ wherein emphasis has been given for expanding the reach of mobile banking in the country. Copy attached
as Annexure A for your ready reference.

In the afore mentioned circular, RBI has highlighted that there is a need for greater degree of standardization in
procedures relating to on-boarding of customers for mobile banking (new customers, existing account holders
whose mobile numbers are available with the bank but not registered for mobile banking, and existing account
holders where mobile number is not available with the bank), as also the subsequent processes for authentication,
including accessible options for generation of MPIN by customers.

Accordingly, in order to quicken the process of MPIN generation and also widen the accessibility of this process to
their mobile banking registered customers, banks have been requested to consider adopting various channels /
methods such as an option provided in the USSD menu for mobile banking (both their own USSD platform, if any,
as well as under the inter-operable USSD Platform for mobile banking).

With reference to above, we wish to inform that NPCI has now introduced the option of Set MPIN through NUUP.
This new option is in addition to the already existing set of services that includes already existing Change MPIN
option also. With this new option, entire MPIN lifecycle is now available to the end user. This new addition was
deliberated upon and approved in the 19" IMPS Steering committee meeting held on 17" of December 2014.

The detailed flow for MPIN management through NUUP is attached herewith as Annexure for your reference.
Members are advised to enable this new service for their customers on the NUUP as it can enhance the overall

customer experience and can attract new customers on mobile banking. We expect to launch this service with
reasonable number of member banks by 31* of January 2015.
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