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Classroom Training Schedule for July-2019
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NFS Operations - Transaction Lifecycle,
Dispute management System, Chargeback,
Reconciliation and settlement.

Transaction Lifecycle, Dﬁﬁte maﬁ;gie:rﬁeﬁt'

GST - Basics of GST applicable for NPCI
Products.

Role of NPCI and its Members for Invoice
and Tax report generation / sharing.
Interpreting the format of Invoice and Tax
reports generated by NPCI.

Process guidelines for Sharing of Invoice
between members through NPCI Sharing
Portal.

RGCS and !RGCS Cle Clearlng and settlement
Features, User Management, Circulars,
Dipute lifecycle, Fees, Guidelines on MCPR.

AePS services offered Transaction types and !

codes, Fees, Dispute handling,
Reconciliation.

I—ﬁansactlon Lifecycle, Dispute managemér;t

System, Deemed approved transactions,
Reconciiiation and settiement.IMPS- BCS
Training (New back office System)

System, Deemed approved transactions,
Reconciliation and settlement.

ICD/VAS Product overview, settlement and

reconciliation, dispute management.

Product overview, settlement and
reconcilliation, complaint and dispute
management, Canvas application,

| Interchange and switching fees structure,

Monthly reports.
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