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NPCI /NFS/ OC NO.226/2016-17 14 Oct, 2016
To,

All participants of Aadhaar Enabled Payment System

Dear Sir/Madam,

Sub: National Payments Excellence Awards — 2016

Please refer to OC NO. 212 dated 11" July’2016 on National Payments Excellence Awards — 2016. We
wish to inform you that AePS parameters have since been finalized by the Jury.

PARAMETERS:

The parameters for determining the Winners/Runner Up and the Categories are given in the Annexures
attached herewith, as follows:

AePS Parameters - Annexure “A”
Categories - Annexure “B”

For bank grouping, please refer to OC 212 Dated 11t July’2016.

Please note that the Jury may not consider recognizing Winners/Runners Up for any one or more of the
categories if, in the opinion of the Jury, the volume and/or efficiency ratio is too low and/or negligible to
be recognized for an Award in such category/ies. Please also note importantly that the decision of NPCI
and of the Jury will be final and binding. No correspondence whatsoever will be entertained in this regard.
Thanking you and looking forward to your active participation in the National Payments Excellence

Awards - 2016.

Yours faithfully,

”@7,.

Dilip Asbe
Chief Operating Officer

Encl.
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Annexure A

Parameters AePS

micro ATMs, better the score

Sr.No. | Parameter Details Period

1 On us volume of Higher the volume of Nov 2015 — Oct
approved transactions transactions, better the score. 2016

2 On us approval ratio to Higher approval ratio, better Nov 2015 — Oct
the total transactions the score. 2016

3 Off us approved Higher the volume of Nov 2015 — Oct
transactions volume as transactions, better the score. 2016
an Acquirer

4 Off us approved Higher the volume of Nov 2015 — Oct
transactions volume as transactions, better the score. 2016
an Issuer

5 Off us approval ratio as | Higher approval ratio, better Nov 2015 — Oct
an Issuer to the total the score. 2016
transactions

6 Technical Decline Ratio Ratio of technical decline asan | Nov 2015 — Oct
as an Issuer to the total | issuer to the total volume lower | 2016
transactions the TD ratio, better the score

7 Business Decline Ratio Ratio of business decline as an Nov 2015 — Oct
as an Acquirer to the acquirer to the total volume 2016
total transactions lower the BD ratio, better the

score

8 Technical Decline Ratio Ratio of technical decline asan | Nov 2015 — Oct
as an Acquirer to the acquirer to the total volume 2016
total transactions lower the TD ratio, better the

score
9 Micro ATMs Deployed Higher numbers of transacted Nov 2015 — Oct

2016
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Annexure B
Awards Categories

Classification Category Awards Title

- Large Banks 1.Winner
Commercial Banks - Mid-Sized Banks 2. Runner Up

- Small Banks

1. Winner
Regional Rural Banks 2. Runner Up

1. Winner
NBFC 2. Runner Up
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