NP e o
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NPCI/NFS/OC No..38f2011-12 October 05, 2011
To

All Member Banks of National Financial Switch (NFS)

Dear Sir/Madam,

Merger of DMS and MIS Application to DMS-MIS Application

We are pleased to share with Member Banks that the DMS — MIS merger activity has been successfully
completed. Member Banks can now conveniently use a single system for accessing DMS and MIS. All
reports offered by the existing MIS application, including daily upload /download of Settlement files have
been made available in the enhanced DMS system.

Subsequent to the merger, DMS Server will provide the following reports available previously in the MIS
Server:

1 Transaction details report 7 Monthly Velocity report

2 Daily Activity report 8  Monthly Multiple Chargebacks report

3 Response code-wise report 9  Quarterly Multiple Chargebacks report

4 Repeated transactions report 10 Service Tax report Monthly

5 Suspect Transactions report 11 Monthly ATM-wise Chargebacks received report
6 Weekly Velocity report 12 Monthly ATM-wise Reversals raised report

In addition to the above reports, Member Banks can also view other particulars like Member Bank ATM
list, Settlement Holiday list, NFS Volume Statistics, DMS and MIS Manuals, contact details of NFS officials,
etc.

We request Member Banks to avail the benefit of the new DMS-MIS System for accessing the settlement
files and other reports. However, with a view to provide sufficient time to Banks to adapt to the new
System, both the systems were allowed to run simultaneously. Member banks have now confirmed us
that they are able to download daily files from the new DMS Server. Therefore effective 31* October,
2011, MIS server will be decommissioned and the related MIS services will be available through DMS
Server.

Kindly acknowledge receipt of this Circular.
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