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National Payments Corporation of India

NPCI/NFS/0C No.7/2009-10 January 14, 2010
To
All Member Banks of National Financial Switch (NFS)

Dear Sir / Madam,

Contact details of officials handling NFS operations

To serve you better, we need to have the contact details of the key officials handling the
ATM Performance Monitoring (24 X 7), Operations and Technical teams of your Bank. This
would help us to reach the concerned people in time, so that suitable checks and
corrective action could be initiated. Banks should specifically share the updated contact
information on a monthly basis. Please provide the details in attached format to

Mr. Kajal Kumar Biswas

040-23534981-84 Extn. 5403,040-32210180
Fax: 040-30620178

Email: kajalkumarbiswas@npci.org.in

Ms. A.S.Pradeepta

040-23534981-84 Extn. 5407,040-32210180
Fax: 040-30620178

Email : aspradeepta@npci.org.in

Helpdesk NFS

040-32210180

Fax: 040-30620178

Email: contactnfs@npci.org.in

Kindly help us to help you

Yours faithfully,

o~
(A.P” Hota)

Chief Executive Officer
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<Bank Name> -Business Contacts

Contact person In
Bank Level 1 Level 2 Level 3 (Rank of DGM/GM) |case of holidays
Name of the Bank Name:- Name:- Name:- Name:-
Designation:- Designation:- Designation:- Designation:-
STD Code: STD Code: STD Code:
Phone: Phone: Phone: Phone:
Fax: Fax: Fax: Fax:
Mobile :- Mobile :- Mobile :- Mobile :-
E mail id:- E mail id:- E mail id:- E mail id:-
<Bank Name> -Technical Contacts
Contact person in
Bank Level 1 Level 2 Level 3 (Rank of DGM/GM) |case of holidays
Name of the Bank Name:- Name:- Name:- Name:-
Designation:- Designation:- Designation:- Designation:-
STD Code: STD Code: STD Code: STD Code:
Phone: Phone: Phone: Phone:
Fax: Fax: Fax: Fax:
Mobile :- Mobile :- Mobile :- Mobile :-
E mail id:- E mail id:- E mail id:- E mail id:-
<Bank Name> -Network Contacts
Contact person in
Bank Level 1 Level 2 Level 3 (Rank of DGM/GM) (case of holidays
Name of the Bank Name:- Name:- Name:- Name:-
Designation:- Designation:- Designation:- Designation:-
STD Code: STD Code: STD Code: STD Code:
Phone: Phone: Phone: Phone:
Fax: Fax: Fax: Fax:
Mobile :- Mobile :- Mobile :- Mobile :-
E mail id:- E mail id:- E mail id:- E mail id:-




