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NATIONAL PAYMENTS CORPORATION OF INDIA

Circular No. NPCI1/2010-11/NFS/0C/20 December 29, 2010
To : All Member banks of National Financial Switch

Attention : ATM Division

Sir / Madam,

Sub: ATM Statistics Updation

Member banks are required to update the ATM data on NPCI website in a specified format on a
regular basis. For this purpose, the business teams of all the member banks have been provided
access by way of User ID and Password. The data so updated is used for “ATM locator” utilities,
which provide a host of ATM statistics; Bank-wise, State-wise, City-wise, Pin code-wise and locaticn
of ATM with ATM id. The utility has proved extremely useful.

However, we observe that the data on the website is not updated on a regular basis. While the
number of ATMs as per the website data is only 68,000+, an analysis of per day transaction shows
71,000+ unique ATM Id’s. This demonstrates that banks have not been uploading as and when their
list of ATMs undergoes a change .

We request that your Official dealing with ATM deployment may be advised to update the website
at least on a monthly basis. If the staff find it too demanding to upload the data on the website, the
file can be transmitted to NPCI (Ms. Jyoti Jadhav) to enable NPCI to centrally upload the same.

The contact point for any queries on the subject is Ms. Jyoti Jadhav, Manager - NFS Operations &
Business Development. She may be contacted on Tel no: 022-26573150 Extn. 161 Mobile:
8108108619 Email : jyoti.jadhav@npci.org.in

With warm greetings for the New Year, and assuring you of our best-in-class services.

Yours faithfully,

Managmg Director & CEO
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