UPI CASH WITHDRAWAL / l ’ Pl ATM
Withdraw cash from ATM using UPI App

NFS: UPI-ATM (ICCW) transactions — indicative ATM screen display UN IFIED P. AYME N TS / N TERF, ACE

Guidelines for positioning of UPI/BHIM logo as payment mode at merchant location (offline and online) Refer - UPI Circular no. NPCI /UPI/OC No. 35 /2017-18 dated October 11, 2017



OPTION 1

Guidelines for positioning of UPI/BHIM logo as payment mode at merchant location (offline and online) Refer - UPI Circular no. NPCI /UPI/OC No. 35 /2017-18 dated October 11, 2017



Home Screen

Every ATM screen to display ‘UPI CASH WITHDRAWAL’
option on the home screen at the bottom right (FDK key) for
standardization. In case it is already in use and cannot be
changed, it can be displayed on top right (FDK Key).

Banks Communication

UPI CASH WITHDRAWAL }

Screen no. 1



Enter Amount

XXXXX

Withdrawal amount must be in
multiples of 100 and not more than ¥10,000

CONTINUE )
CANCEL )
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QR code generation

Please Wait...

> »

QR code is being generated.
Keep your UPI app ready to scan the QR code

Do not leave the ATM till your transaction is complete
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QR code generated

Acquirer to send notification to ATM thru QR server / middleware
once the UPI credit leg is successful.

This screen to be timed out upon receipt of notification or after
30 seconds.

If notification is received it should skip the next screen (5), and go
directly to the next (6)

UPI QR CODE

Scan & Authorize

Scan using any UPI enabled
app* on your mobile

OO0
O G S

*For enabled apps, please visit NPCI website

Do not leave the ATM till your transaction is complete
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Transaction processing screen

In case the notification is not received, then this screen should be
displayed with time out configured for 20 seconds.

> »

Please wait while transaction is being processed

Do not leave the ATM till your transaction is complete
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Confirm Transaction l

Screen timeout after 30 seconds

Confirm Transaction

Do not leave the ATM till the transaction is
complete or welcome screen is displayed.

CANCEL )
PRESS HERE FOR CASH )
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Confirm Transaction

On this screen, Fast Forward arrow. (option 1) should be shown
to represent the transaction is process along with the text Please
Wait as shown below.

Please Wait...

> »

We are processing your transaction...

Do not leave the ATM till your transaction is complete
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Option 1
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Confirm Transaction

In case, Fast Forward arrow representation is not possible, then
the circle (option 2) can be shown.

Please Wait...

We are processing your transaction...

Do not leave the ATM till your transaction is complete
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Option 2
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Withdrawal Successful

Please Collect your cash
Cash retraction is disabled

Do not leave the ATM till your transaction is complete
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(Successful withdrawal)
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Timed out

Your transaction is timed out
Please try again

Do not leave the ATM till your transaction is complete
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Cancelled

Your transaction has been cancelled
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Invalid Amount

To show appropriate denomination

Invalid amount

Available Denomination(s): XXX

Your transaction has been cancelled
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OPTION 2

Guidelines for positioning of UPI/BHIM logo as payment mode at merchant location (offline and online) Refer - UPI Circular no. NPCI /UPI/OC No. 35 /2017-18 dated October 11, 2017



Home Screen

Every ATM screen to display ‘UPI CASH WITHDRAWAL
option on the home screen at the bottom right (FDK key) for
standardization. In case it is already in use and cannot be
changed, it can be displayed on top right (FDK Key).

Banks Gommunication

UPI CASH WITHDRAWAL

Screen no. 13



Enter Amount
Kl

Withdrawal amount must be in n

multiples of 100 and not more than ¥10,000

coNTINUE &)

I \ei= ¢ |
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QR code generation l

Please Wait...

QR code is being generated.
Keep your UPI app ready to scan the QR code
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QR code generated

Acquirer to send notification to ATM thru QR server / middleware
once the UPI credit leg is successful.

This screen to be timed out upon receipt of notification or after

30 seconds.

If notification is received it should skip the next screen (17), and go
directly to the next (18)

Scan & Authorize

Scan using any UPI enabled
app* on your mobile

*For enabled apps, please visit NPCI website
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Transaction processing screen

In case the notification is not received, then this screen should be
displayed with time out configured for 20 seconds.

Please wait while transaction is being processed
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Confirm Transaction l

Screen timeout after 30 seconds

Confirm Transaction Kl

Do not leave the ATM till the transaction is n
complete or welcome screen is displayed.

canceL KN

PRESS HERE FOR CASH KJ

Powered by UPI

Screen no. 18



Confirm Transaction l

Please Wait...

We are processing your transaction...
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Withdrawal Successful

Please Collect your cash
Cash retraction is disabled
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(Successful withdrawal)
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Timed out

Sorry !!!

Your transaction is timed out
Please try again
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Cancelled /

Sorry !!!

Your transaction has been cancelled
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Invalid Amount

To show appropriate denomination

Invalid amount

Available Denomination(s): XXX
Your transaction has been cancelled
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