Format of Registration form for Indirect Bank affiliation into NACH

On Indirect Participant Bank Letter Head
1 We (Name of the Indirect Bank) with Registered Office / Head

Office at have agreed to participate in the National

Automated Clearing House (NACH), schemes by National Payments Corporation of India (NPCI),
with registered office at 1001A, “The Capital”, B Wing, 10th Floor, Bandra Kurla Complex, Mumbai
400 051,through our Sponsor Bank_(Name of Sponsor Bank) on behalf of Service Providers /
Corporates / Government Agencies / Beneficiaries who hold accounts with us, and for that
purpose, we hereby provide following details to the NPCI.

2 The Service Providers / Corporates / Government Agencies / Beneficiaries / sub-members who
have been registered with us for utilizing NACH facilities and to whom Unique ldentification
Codes have been provided by us (wherever applicable and as per logic prescribed by NPCI) , have
been explained the role and responsibilities of various parties under NACH. They have, inter-
alia, been advised that the responsibilities of ensuring the accuracy of transaction records and
preliminary validation of data as well as issuance of status confirmation to the beneficiaries rest
with the Service Providers / Corporates / Government Agencies / sub members. They have
also been explained that NPCI would be processing data and in no way responsible for
ensuring the accuracy of input data or breach of responsibility by Participant Banks.
Complaints, if any, received from the customers/investors/beneficiaries would have to be
handled by the Users / Us. We would ensure necessary funding of our accounts to ensure seamless
flow of our respective NACH transactions.

3 (i) We have an established Know Your Customer (KYC) /Anti Money Laundering (AML) process and
we shall comply with all the Reserve Bank of India norms on KYC and AML.

(i1)) We shall offer through NACH only to those customers who undergo our KYC / AML verification
processes.

4 All complaints relating to processed transactions received by NPCI or Participant Bank would be
attended to expeditiously by us and all possible help will also be given to the User in thisregard.
5 The User has been advised that the User shall preserve the Transaction records data for a

minimum period as would be discussed and decided by NPCI.
We hereby declare and undertake that:
e We agree to comply with all such requirements existing and future with regard to and in
connection with the appointment and continuance as prescribed by NACH guidelines through

Sponsor Bank.

o We agree with the NACH transaction fees as prescribed by NPCI guidelines.
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e We agree and undertake to contribute to the Settlement Guarantee Fund of NPCI exclusively for
NACH, once it is set up and becomes operational.

e We further agree and undertake that all our NACH financial messages routed through NACH will
comply with the format specifications as laid down by NPCI.

e We authorize our Sponsor Bank to settle all transactions and generate NACH reports on our
behalf.

e We undertake that we shall comply with all guidelines issued by the Reserve Bank of India/
Government of India on all NACH transaction related aspects.

¢ We undertake that we shall abide by, comply with and be bound by all the rules and procedures
as applicable and in existence or in force from time to time and any modification through any
circular, order, direction, notice, instruction issued and in force from time totime.

¢ We shall maintain and preserve such information, records, books, and documents pertaining to
our working under the Sponsor Bank for such period as may be specified by the NPCI from time to
time.

e We agree to have received, read and understood the NACH guidelines and hereby agree to
comply with the NACH guidelines prescribed there in. NPCI reserves the right to change these
guidelines and communicate the same to the Indirect Participant Bank from time totime.

e We request that we be allowed to utilize the NACH Facility provided by NPCI, and a
Participant Bank Unique Identification Number be allotted tous.

e All payments to NPCI as per invoices raised on us by them w.r.t. NACH would be cleared as and
when request for clearance of same is received.

e We shall forthwith inform the NPCI of any change in our constitutions.

The undersigned Indirect Participant Bank do hereby confirm that the information provided in the
application form of the undersigned for Regional Rural Bank, of NACH, is true and correct to the
best of the knowledge and belief of the undersigned and that the above undertaking will be binding

on the successors and permitted assigns of the undersigned.

Dated Authorized Signatory with Participant Bank Seal
------------------------------------------------- For NPCl Us@-==========seseeceeecceenecenaccenannees

Remarks:

APBS / ACH Unique Identification Code: Authorized Signatory of NPCI

This is a confidential document and should not be circulated without seeking permission from NPCI 2



