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To,

All NACH member banks

Addendum to the circular no: NPCl/2023-24/NACH/007 dated August 2023

Reference may be taken from our circular referred above on high %age ACH debit retums.

The members are advised to take note of the following:

1. i is clarified that, to ensure that the customer is aware of the initiation of debit
transaction / represeniation there off in case of returns, the entity initiating the
transaction / representation shall send a due nofification to the customers of such

presentation / representation through SMS alert, email etc.

2. Representationshall be done allowing some time for the customerto arrangethe funds
in the account. If is suggested that 3 days cooling period may be given, from the date
of notification, before representing a returned transaction.

3. The following actions are kept in abeyance fill further notice:

a. In view of the pre-printed physical mandates that are already in circulation it
has been decided to provide some more time for the stakeholders to get the
new stationary ready for implementing the end date for physical mandates.
(please note that the end date for E — Mandate shall continue to be mandatory)

b. Additional charges / action on high %age of returns.

For points 3 (a) and 3 (b) we shall issue the revised timelines shortly.

4. The participants should continue to exercise utmost restraint (1 presentation + 2
representations)while representingreturned transactions and ensure that retum %age

is brought down.
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The stakeholders may please note that the returns %age of NACH debit continue to be on
a very high side which is way beyond the tolerable levels for clearing system. It is
important that the transaction initiating entities continue tc take ali the measures to ensure

that the returns are brought down to the minimum %age possible.

With warm regards,
SDy/-

Giridhar G.M.

{Chief — Customer Success & State Government Relations)
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