[To be issued on the letter head of the participating bank]
[Undertaking to be stamped with stamp paper worth INR 600]
									      Date: ___________

To 
National Payments Corporation of India
C/O ICICI Towers, 6th Floor, 
Tower I, North Wing,
Plot No. 12, Financial District, Nanakramguda, 
Hyderabad, Telangana 500032.

Attn.: Chief – Offline product operations & technology

Subject: Amendment of Mandate Form issued by customers/borrowers opting for moratorium under COVID – 19 Regulatory Package announced by RBI.

Dear Sir,

We, ___________________ [please mention full name of the participating bank] request NPCI to facilitate amendment in the NACH mandate(s) issued by our customers and the customers of our corporate clients / user institutions availing NACH services from us, towards repayment of loan(s) availed by such customers from us and our corporate clients / user institutions, respectively.  

Please find enclosed herewith the undertaking, for your reference and record.

Thank you

Your’s Sincerely, 


_________________________
(Signature)
Authorised Signatory 
For _______________ Bank Limited
Name:                                            
Designation:

[bookmark: _GoBack][Please affix the round stamp of the bank.]

(POA of the person signing the document should be enclosed)
	

Undertaking By Member Bank

We, _______________________ [full name of the participating bank], [a company incorporated under the Companies Act, 1956/2013 OR a Co-operative Bank registered under Multi-State Cooperative Societies Act, 1984/2002 or under any State Cooperative Societies Act OR a regional rural bank incorporated under the Regional Rural Banks Act, 1976][footnoteRef:1] and a banking company within the meaning of Banking Regulation Act, 1949 having our Registered Office at _______________________ [please add the registered office address of the participating bank] (hereinafter referred to as the “Bank” which expression shall unless repugnant to the context or meaning thereof be deemed to include its successors and permitted assigns) are accepting National Automated Clearing House (“NACH”) mandates issued by (i) our customers and (ii) the customers of our corporate clients / user institutions (hereinafter each referred to as the “Customer”), towards repayment of loan(s) availed by such Customer from us and our corporate clients / user institutions, respectively (hereinafter referred to as “Mandate”), for registration of the Mandates with the respective destination banks participating in the NACH system and effecting / processing of NACH based payment transactions in such Customer’s account in accordance with the Mandate. The term ‘Mandate’ wherever used in this document shall include E-Mandates i.e. mandates issued electronically.  [1:  Please retain as applicable and delete the inapplicable text] 


In order to mitigate the burden of debt servicing faced by the borrowers on account of the economic fallout of COVID-19 pandemic and to ensure the continuity of viable businesses, Reserve Bank of India (“RBI”) has announced certain regulatory measures, vide their circulars RBI/2019-20/186 DOR.No.BP.BC.47/21.04.048/2019-20 dated March 27, 2020 and RBI/2019-20/244 DOR.No.BP.BC.71/21.04.048/2019-20 dated May 23,2020,  permitting all Banks, all-India Financial Institutions and Non-Banking Finance Companies to grant moratorium on payment of monthly instalments on borrowings falling due between March 1, 2020 and August  31, 2020 (the “COVID-19 Regulatory Package”) which period may be further extended by RBI. 

From an operational perspective, the implementation of the COVID-19 Regulatory Package will impact the Mandates registered under NACH as the loan repayment schedule and the due dates of repayment of loan will be extended by three months or such additional period as may be permissible in case the COVID-19 Regulatory Package is further extended by RBI. The Mandates issued by Customers who have opted for moratorium under the COVID-19 Regulatory Package will require suitable amendment in the end date, if any, specified and the amount specified in such Mandates. 

In view of the foregoing, we request NPCI to facilitate and the destination bank(s) to accept and carry out, amendments in the Mandates issued by the Customers that are already registered with the destination bank(s) under NACH system. We further request NPCI to provide the destination bank(s) details of Mandates submitted by us for carrying out amendment in the Mandates and to present to the destination bank(s) transactions for processing as per the Mandates amended under this process.

In this regard, we hereby agree, confirm and undertake that:

1. We and our corporate clients’ / user institutions have obtained from our respective Customers their consent and appropriate declaration and documents authorising amendment in the Mandates issued by such Customers and processing transactions based on such amended Mandates and have informed our respective Customers of the exact period of extension in the end date and the revised amount that will be debited post amendment of the Mandate. We and our corporate clients’ / user institutions shall maintain records of the aforesaid consent, declaration, documents provided by and communication issued to our respective Customers for the same time period we are required to store the physical mandates.  
2. Under this process, NPCI is merely facilitating the amendment in the Mandates and processing of transactions based on the Mandates so amended. 
3. Further, we undertake the complete responsibility for any error in or incomplete data shared by us including the data submitted for our corporate clients’ / user institutions in relation to amendment of the Mandate.
4. In the event any dispute is raised by the destination bank, the Customer or any other person in relation to amendment of the Mandate issued by the Customer, we shall be solely responsible to resolve the dispute and the same shall  be resolved within the timelines specified by NPCI in this regard, from time to time. In the event of our failure to resolve the dispute within the aforesaid timelines, we hereby authorize NPCI to debit our settlement account designated for carrying out settlement in relation to the NACH services availed by us from NPCI, with an amount equivalent to the amount debited by the destination bank from the Customer’s account on the basis of the amended Mandate in relation to which such dispute has arisen and thereafter, credit to the destination bank the amount so debited from our settlement account. 
5. In the event any dispute or claim is raised by a Customer with the destination bank in relation to the such amendment in the Mandate and/or debit(s) made in the Customer’s account on the basis of the amended Mandate, we shall be solely liable for any loss, damage, liability, cost or expense suffered or incurred by the destination bank and/or NPCI in relation to such dispute or claim. Notwithstanding anything to the contrary contained herein or in any other document, now or in the future, neither any dispute shall be raised against NPCI nor NPCI shall be held responsible and liable for any loss, damage, liability, cost or expense arising out of or in relation to the amendments in the Mandate, the debits made in the Customer’s account on the basis of such amendments and debit to the settlement account as specified in serial no. 4 set forth above. 
6. In consideration of the destination bank amending the Mandate and  debiting the Customer’s bank account on the basis of such amended Mandate and NPCI facilitating such amendment and processing of such amended Mandate, we hereby agree and undertake to defend, indemnify, hold harmless and keep indemnified the destination bank, NPCI and their respective officers, directors, personnel, representatives, consultants (hereinafter individually referred to as the “Indemnified Party”) from and against any and all liability (including but not limited to losses, damages, liabilities, costs or expenses, including reasonable attorney fee and expenses) or any other loss suffered or incurred by the Indemnified Party arising out of or in relation to amendment in the Mandate, processing of the amended Mandate and/or debit of any amount from the customer’s bank account on the basis of the amended Mandate.
7. The execution of this Undertaking will not result in a violation of, or a conflict with our internal policies.
This Undertaking shall be effective from [insert date] and shall be irrevocable and binding, without limitation at any point in time.
This Undertaking shall be governed and interpreted in accordance with the laws of India and all disputes arising from or in relation to this Undertaking shall be resolved in accordance with the dispute resolution mechanism agreed under the Service Level Agreement entered into between NPCI and us. This Undertaking shall be subject to the exclusive jurisdiction of the courts located in Mumbai. 

__________________
(Signature)
Authorised Signatory 
For _______________ Bank Limited
Name:                                            
Designation:

(POA of the person signing the document should be enclosed)
