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NPCI/2020-21/NACH/Circular No. 024 December 30, 2020

To
All Member banks patrticipating in NACH

Facility for cancellation of mandates to be provided to customers — extension of time.

Refer our circular no NPCI1/2020-21/NACH/Circular No.013 dated September 11, 2020 on
facility for cancellation of mandates to be provided to customers. It was mandated that all
entities participating in NACH should enable this option for their customers before December
31, 2020.

We have received representation from multiple corporates and banks for extension of the date
to March 31, 2021, accordingly the date stands extended to March, 31, 2021. All the
stakeholder may note that the Corporates and banks (this applies to only those banks that
present their own mandates but not to the destination banks) providing this facility is

mandatory for participation in NACH.

The Corporates & Banks participating in NACH as per the above criteria should submit the
letter confirmation (Annexure | & Il) of implementation before the cut — off date. Corporates
should submit the form through their sponsor banks, sponsor bank should verify and satisfy
itself about the implementation of the facility by the corporate before submitting the form to
NPCI.

The stakeholders may note that the entities that fail to implement and submit the confirmation
as detailed above before March 31, 2021 shall be disabled in NACH with effect from April 01,
2021 till they comply with the requirement. There will not be any further extension on this.

The information herein may be disseminated for all concerned.

With ward regards

fod

Giridhar G.M
Chief — Offline product operations & technology.
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Annexure - |
(To be provided on the letter head of Corporate)
To

Chief — Offline product operations & technology
National Payments Corporation of India

C/O ICICI Towers, 6th Floor,

Tower I, North Wing,

Plot No. 12, Financial District, Nanakram Guda,
Hyderabad — 500 032.

Sir,
Subject: Facility for cancellation of mandates for customers.

We refer to NPCI circular no NPC1/2020-21/NACH)/Circular No.013 dated September 11, 2020
on facility for cancellation of mandates to be provided to customers, we hereby confirm that

we have implemented the facility as per the guidelines. The utilities code details are provided
below:

SI. No. Utility code Corporate name

Signature:

Name of the official:
Designation:

Date:

Seal:

We are herewith forwarding the confirmation letter submitted by --------------- (name of the
corporate), we verified and confirm that the corporate has implemented the facility as per the
guidelines provided in your circular No. NPCI/2020-21/NACH/Circular No0.013 dated
September 11, 2020.

Signature:

Name of the official:

Designation: (DGM & above or equivalent designation)
Date:

Bank seal:
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Annexure — I

(To be provided on the letter head of bank)
To

Chief — Offline product operations & technology
National Payments Corporation of India

C/O ICICI Towers, 6th Floor,

Tower I, North Wing,

Plot No. 12, Financial District, Nanakram Guda,
Hyderabad — 500 032.

Sir,
Subject: Facility for cancellation of mandates for customers.

We refer to NPCI circular no NPCI/2020-21/NACH/Circular No.013 dated September 11, 2020
on facility for cancellation of mandates to be provided to customers, we hereby confirm that

we have implemented the facility as per the guidelines. The utilities code details are provided

below:

SI. No. Utility code Corporate name

Signature:

Name of the official:

Designation: (DGM & above or equivalent designation)
Date:

Bank seal:



