NATIONAL PAYMENTS CORPORATION OF INDIA

NPCI/2018-19/NACH/Circular No.019 August 03, 2018

To,
All NACH Member Banks

Transport layer security (TLS) update

In order to secure all communications between NACH server and bank servers, it has been
decided to restrict access for TLS and SSL versions to TLS1.2 protocol. Steps for

implementation are provided in Annexure I.

Member banks are advised to take note and make necessary changes in their internal system
with immediate effect. The access restriction will be implemented from August 31, 2018
and with effect from that date NACH access will be available only to banks that have

implemented TLS1.2 protocol.

If any further clarifications are required, the same may be raise the query through CRM tool
provided in NACH system. (Path: NACH portal - ACH -2 Utilities 2 CRM Tracker).

With wa%egards

(Giridhar G M)
SVP - NACH & CTS operations
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Annexure |

Open Internet explorer - Go to “Internet Option” - Advanced tab - Security (TLS1.2
should be enabled/ticked)
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