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NATIONAL PAYMENTS CORPORATION OF INDIA

NPCI/2016-17/NACH/Circular No. 240 August 21, 2017

To
All NACH member banks

Reject reason codes for eMandate variants

On the introduction of eMandate variants in MMS it has become necessary to provide
additional reject reason codes to ensure receiving banks are choosing appropriate reason
when rejecting a mandate. The list of reject reason codes newly added for eSign and API

variant are given below.

S.No | Variant Rs:(sjgn Reason Description
1| APl [ M088 I"API - Data mismatch with customer info and data mandate
2 | eSign MO089 T"Aadhaar number mismatch in X509 certificate and mandate
3 | eSign M090 Aadhaar number mismatch in X509 certificate and bank CBS
4 | eSign | M091 eSign signature is tampered or corrupt
5 | eSign M092 | Signed Content doesn't tally with data mandate
6 | eSign M093 Aadhaar not mapped to account number

Comprehensive list of variant wise reject codes are provided in Annexure .
The new codes will be effective from August 23 2017.

Member banks are advised to take note and update their internal systems accordingly and
use only appropriate reason codes specified for each variant for rejection of mandates. The

information contained herein may be disseminated to the officials concerned.

For any clarifications please write back to ach@npci.org.in

(Girtdhar G M)
VP & Head - NACH & CTS Operations
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Annexure - |

Variant wise rejection reason codes

S.No. Eﬁijeed Reject Description Normal eSign API
1 | MO03 ' Drawers | s1gnature differs " Yes ' |
2 | MOO4 Drawers srgn;ial_r_e ?e?qwréd T Yes
3 | MOO5 Drawers mgnaturé_to operé_t-é;c_cadnt not received  Yes
4 | MOO6 Drawers authorlty to operate account not received  Yes
5 | MOO7 Alterations require C drawers authentmatnon Yes
6 | MO08 Company for " stamp | requ1red " Yes
7 | MO09 Mandate in old format o Yes
8 | MO10 Start date is mandatof;_ - Yes
9| MO11 Payment stopped by attachment order Yes Yes
10 | MO12 Payment stopped by court order Yes Yes
11| mo13 | E\leggrrawél' stopped owing to death of account ' - ' Ves
12 | Mo14 , r;fgdrawal stopped owing to lunacy of account Ve Yes
13 | MO15 W1thdm—w;[_gpp'ed- o(av_ing to msoLvency of account Yes Yes
14 | M020 l Rejected due to duplicate UMRN Yes |
15 | M021 Duplicate mandate first pre_sé;t_e_d mandate already " Yes ‘Yes  Yes
16 | M022 Mandate presented in ACH as well as ECS Yes ‘ | |
17 | MO23 Refer to the branch KYC nd_t_cgﬁwpleted " Yes " Yes
18 | M024 Amount in words and ﬁgures differ Yes '
19 | M025 Present under proper mandate tategcry Yes " Yes
20 | M026 Account frozen or !noperatwe ' Yes " Yes
21 | M027 Image not clear S Yes '
22 | M030 | Mandate reg1strat10n not allowed for CC PF PPF act " Yes Yes
23 | M032 | Rejected as per customer confirmation Yes Yes  Yes
24 | MO33 Lr:\éilt:cérr}r;gnthly EMI amount. Full loan amt ‘ i ' - '
25 | M034 Amount of EMI more than limit allowed for the acct Yes " Yes
26 | MO35 Corporate name mismatch S Yes '
27 | MO37 Account closed - - E'Yes Yes
28 | MO38 No such account - ' Yes Yes
29 | M041 Account blocked - ' Yes ' Yes
30 | M042 Account description does not tally S " Yes '
31 | M043 Nature of debit not allowed in a accou_ﬁt type Yes " Yes
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S.No. E?de;t _ Reject Description Normal eSign API

32 | MO56 _ :t\;\:gd]aétee Not Registered_ not maintaining req Y —
33 | MO57 Payer name m1srnatch - Yes
34 | M058 ' Name of t_*;eneﬁc_iar_'yr not prov1ded or not legible " Yes Yes
35 | M060 1nvalld frequency Yes Yes
36 | MO61 Frequency of paymuent not mentioned on mandate " Yes ‘
37 | M062 _P_enod of val1d1ty not menuoned or invalid end date Yes
38 | M063 | Invalid bank name Yes
39 | MO65 | Fixed or max1mum optlon not spec1f1ed on mandate  Yes
40 | M072 Data mismatch w1t1'_1_'t\t_andate Yes
41 | MO73 Mandate mcomplete_ - " Yes
42 | MO76 Data mi's—m_a-tt:mrequency and penod Yes
43 | MO77 Data mismatch freauency and smgnature " Yes
44 | M078 Data mismatch period and signature Yes

45| MO79 ' Data mls_rn_at.c_h-debn type and 51gnature Yes

| 46 | M086 ﬂ_Custome-r tdentn‘]er mlsmatch Yes
47 | M087 lnafr_'ect amount " Yes Yes
48 | Mo88 ﬁgndg?;a mismatch with customer info and data -
48 | M089 | ﬁ_la;intéaaatre number mismatch in X509 certificate and NE | Vi
49 | M090 ﬁ;gEaCaBrSnumber mismatch in X509 certificate and iy Yes
50 | M091 eSign signature is tampered or corrupt - " No Yes
51 | M092 Signed Content doesn_t_tfalt;'_\_mth-data mandate " No " Yes
52 | M093 Aadhaar not mapped to account number No Yes
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