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NPCI1/2016-17/NACH/Circular No.226 May 04, 2017

To
All NACH member banks

eSign mandate variant live on MMS

Refer to our Circular No.213 “On-boarding on eSign mandate variant” dated February 10,
2017. The functionality to accept eSign mandate will be activated w.e.f May 05, 2017. All

member banks are advised to expedite implementation.

The list of banks that are activated for receiving eSign mandate will be published in NACH
landing page under the link tab. Sponsor banks should present the eSign mandates only on
those banks that are in the live bank list provided by NPCI. If the mandates are presented
on the banks without the capability to process eSign mandates the same will be allowed to

be expired.

You are advised to note that as detailed in the circular referred above, only the banks that
are certified as destination banks will be allowed to present the eSgin mandates as sponsor
banks.

With implementation of e-mandates the list of system reject codes and the return codes to
be used by the banks will be reviewed, the revised list of codes will be communicated

through a separate circular.

For any clarifications please write back to ach@npci.org.in
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