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NPCI: 2016-17/NACH/Circular No 191 October 05, 2016

To
All member Banks participating in NACH

Dear Sir,

Sub: Narration in Customer Statement for NACH transactions

As per the RBI guidelines vide their circular DPSS(CO)EPDD No.
788/04.03.01/2010-11 dated October 8, 2010 all the banks should
furnish remitter details for credits received by customers through all
payment modes. Reference may be taken from NPCI circular 155/36
and 7 dated April 7, 2016, march 7, 2014 and May 31, 2013
respectively(copies attached) on providing valid narration in the
input file by the sponsor banks/corporates. The member banks need
to take care while processing the transactions in NACH.

The narration in the customer statement/pass book is extremely
critical as it would be help the customer identify the source and
reason of benefit transfer. Therefore it is important that the sponsor
bank includes it as a part of input file and destination banks are
advised to capture narration of NACH transactions in the customer
account statement/pass book. It is therefore essential to adopt a
uniform and standardized approach for providing relevant and
meaningful information to the beneficiaries/customers which will
help them to identify the source of credit/debit processed through
NACH.

Sponsor Banks/Corporates:

Sponsor banks should make it mandatory to provide ‘User Name’ and
‘User Ref. No.’ in the relevant fields with meaningful information. In
addition to this banks may provide any additional information as they
deem necessary or useful.

Destination Banks:

The CBS system of the banks should be enabled to consume these
details and capture the complete information (including the name of
the corporate as provided in the transaction file) in the appropriate
fields (Inward file formats appended in Annexure) which will be
disptayed whenever the accounts are accessed either through on line
mode or off line mode i.e. pass book and account statements.
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The above would help the member banks to identify, track and
reconcile transactions without hassle for speedy resolution of
customer queries/complaints.

Member banks are advised to take a note of this and ensure strict
compliance to providing valid narration across all transactions

processed through NACH.

In case of any clarification please write to ach@npci.org.in.

warm regards,

iridhar GM
VP & Head - NACH & CTS operations

1001A, The Capital, B Wing, 10th Floor, Bandra Kurla Complex, Bandra (E], Mumbai 400 051. T: +91 22 40009100 F: +91 22 40009101 www.npci.org.in
CIN : U74990MH2008NPL 189047



N

ANNEXURE 1 NATIONAL Mmmomrmm
B INPUT RMAT

Input File:;
» The Username field can now be used for narration text, to explain the customer

about the transaction,

> The Narration text field is of length 20 characters, starting from position 88 till
position 107. Possible usage to convey purpose Ex: DBTICGCLLPGCYL1

» The User Credit Reference no has to unique for a customer for a day. Ex: LPG
consumer no.

» The fields highlighted in the below picture are the Destination Bank [IN Number,
Narration filed and User Credit Reference number.

17 00J221173555178 Do0S0A54BTGI1224 PIANTSURDL 200072000C 4100
7 00250629662154 920578542 TAE1234 axTacdon] ~ PHANJYTRUE  0u000GOOCI1DO
7 Q019172626855 TE 00052454 TGS _23dnarratic 133 PHANJISJRO 3 2000010000100
B 007226586002t DOVBRIESEILn, 244 9. EREAE0R T heoteitygiasn
77 DOZARETA214B97E 079205481 52234 345 E'AHISIROS 0007006, 300
Destination Bank Naratton Field, 20
1IN Number, 9 Digits, Alpha Numeric,
digit, Numeric, Mandatory
Optional User Cradit Reference,
13 Digits, Alpha
Numeric, Mandatory
inward file

» NPCI will automatically populate the IIN number into the inward file that reaches
the destination Bank and also the NACH Unique reference no of 10 digits.

# The User Name field in Inward file will have the Narration value sent by Sponsor
bank and the User Credit reference number {sponsor bank transaction ref. no.) field
will be populated with the data taken from the Input file.

» On successful transaction processing Destination banks needs to print the value in
User Name (Narration text} + User Credit Reference (sponsor bank transaction
ref. no.) into the Account statement / Pass book for Beneficiary customers,

TIOCSEDREABCD J09221173555175 CJ0SI F54BTGST 234 BELITSIR01 OCDOOCOT L0000LE493963625654 015
TIDCDE0AS¥ T 0./02502296321E4 DO0B0RE4"TGS1234narTatisn) 000100000100, 10045 IEABEITIZCRTT
TINDASOBEMRC™ TI0RETIEIELSSTE BOIGERSAATES I 234 —‘_\_‘;m !]3 JFHA JTSURDS €I000000001D00CH49395513 75134820
0L 252859804 OuL0L2653906422) ISOBSHRTCSI2O L PMANTSUROE 2L00ILO0OULLI0 . LITII9664126B91004
TI6CN5PAELS, QnoiIss74214aras FIOSCESMATGSE234945 PMRRJSURS S 000000000010200004039£672107C 5028
7100 150254650 0009692761412 0005 B545TGSI234 FOUTANTTE P0J200 30001 COA00 IS 9668 6 47518
Narration Fleld, 20

Destinstion Bank 1IN Digits, Alpha Numeric,

iastin stio| n
Mumber, 9 Digits, Mandatory User Credit Reference,
Numeric, Mandatory. 20 Digits, Alpha

Numerie, Mandatory

Response file

»

»
>
>

The Narration field and the User Credit Reference number will be present in the
Return file also.

The Response file will contain the lIN number populated by NPCI.

The file will have a Success fltag with status {0 and 1). Where 1 is success and 0 is a
failure. This will be of 1 digit and will be at the position 154 in the file.

The Reason code will have “00” for a Success transaction or a valid failure reason
code if the transaction has failed. This will be of 2 digits and will be filling positions
156 and 157 in the file.

The combination of Narration field and the User credit reference number can be

used to update the customer’s passbook. Q\
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ACH —-INPUT (INP) 306-FILE FORMAT

ACH Wpurt File format
This file will be sent by User Instftution to kPCl through spensor bank

o No I Faid Descriphon ] Euistng .2ngh INM Lengih:  Fisfd Ty ] Maudatory [ Romarks
*Haager! T red:t Conira Retora
1 [ACH transaction code 1 ) NI Mandatory 12 for ACH Credit, 33 for ACH APBS Credit, 567ar ACH Debit
2 |Control 7 7| ALPHUM Opfional Spaces
3 |User Name 4 40 AIPNUM Mandatory JAlpha Numeric deseription
4 |Control U 140 APNUM Optlonal Spaces
S |ACHFle Number 4 9 NUM Optional User defined input tape
6 |Control 9 ALP NUM Optional Spaces
7 |Control 15 15  ALPNUM Qptional Spaces
B |LedgerFolip Number 3 3 APRUM Optional Alpha numeric Ladger Folin particulars
9 |userDefinedlimit for individual ltems 13 1 MM Optional User defined (imit which would be taken for validating the credit
[ debititers, in paise
30 |Total Amount in palse (Balaneing Ampunt) B 13 NUM Mandatary Amount in paise
11 _{Settlement Date [DDMMYYYY) 3 L) NUM Mandatory Date on which settlement s sought to be effected
12 |Reserved {kept blank by user) 0 0 wum Optional ACH Aile sequence number o be allotted by NPQ
13 |Reserved{kep1 blank by user} ji 10| HUM Optianal Checksum Total genersted by NPCI
14 |Fi||er 3 3| ALPNUM Qptional Spaces
15 |UserNumher Change lgl ALP NUM Mandatory User number aliotted by NPCl at the ime of Reglstration
16 |User Reference Change 18 ALPNUM Mandatory User defined referance aumber for the entire transaction (Alpha
Numeric)
17 [Sponsor Bank IFSC/ MICR / IN Change 1] APNUM Mandatory SponsorBank IFSC MICR{ 1IN code
18 |User's Bank Acoount Number Change 8 AL NUM Optional [Account number of the User to be debited by Sponsor Bank
[Alphanumeric}
19 [Total lems New HUM Mandatory Total Items n File
20 [Settlement Cycle (Kept blank byUser) New NUM Optional In the presentation sessicn forinput file, the settlement cyela
field will ke blank. After processing, when the flle Is sent ta the
destination bank, settlemant cyde field wilt have system
enerated value infile header.
2 |Filler New 51 ALPNUW Optional Spaces
Tzal 156 EL
Credit Records
1 |ACH Transactlon Code 2 2 NUM Mandatory 23 for ACH Credit, 77 for ACH APBS, 57 for ACH Debit
2 [Contral 9 8 APKUM Qptional Spaces
3 |Destination Account Type 2 2 NUM Optional (As provided by Bank - Needs te be as per
NECS{10/11/12/29/30/31) or blank.
4 |LedgerFolio Number El 3| ALPHUM Optional Alpha numeric Ledger Folio particulers
5 |control 15 15[ ALPNUM Qptlonal Spaces
6 Bereficiary Account Holder's hame 0 40 AP NUM Mandstory for ACH-CH and ACK-DR__ [Alpha humietic desription
7 IContral 8 &4 ALPNUM Optional Spaces
§ |Control ] 8  ALPNUM Optional Spaces
9 |UserKama 0 W0 ALPNUM Mandatery AIEha numeric description
10 Control 13 13| AP NUM Optional Spaces
11 JAmount 13 13 NUM Mandatory Amount in paise
12 [Reserved {ACH Item Seq No.) 10 10 NUM Optlonal To be Blank
13 {Reserved {Checksum 0 10 NUM Qptional To be Blank
14 |Reservad {Flag for suceess / retum) 1 1] NUM Optional To be Blank
15 [Reserved {Reason Code 2 2] NUM Optional Ta be Blank
16  |Destiratlon Bank IFSC/ MICR /1IN Change 11 ALPNUM Mandatory for ACH-CR red ACH-DR _ |Destn Bank IFSC/MICR/IIN
17 |Beneficfary's Bank Account number Change 350 ALPNUM Mandatory for AGH CR end ACH-CR _ [Alpha numerlc description
18 [SponsorBank IFSC/ MICR/IiN Change 1 ALPNUM Mandatory Spnsr Bank IFSC/MICR/IN
19 |User Numier Change 18|  ALFNUM Mandatory User rumber allotted by NPl
20 |Transaction Referance Change 0| ALPNUM Mandatory User defined Referance Number such as Lacger Follo number, or
Share / Debenture Cart. No. ot jab Card Ne. or any other unique
identification number given by the User for the individual
beneficlaries
21 |Product Type New 3| ALPNUM Mandatory It is a 3 digit alpha numeric which is mapped te product {eg: APBS
{Schemes). st of product types will be provided by NPCI.
21 |Banefidary Aadhaar Number New 15 NUM Mandatery for APBS [Used 1n APBS file for Aaghaar number,
22 |UMRN New [ ALPNUM Mendatary for Debit Unique Mandate Referance Number
23 |Filier New 7| ALPNUM Optional Spaces
Total 1% W | |

A
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ACH ~INWARD (INW) 306-FILE FORMAT

ACH nward data foz Destinations Banks

This File will be send by NPCI to Destination Bank

St Np Figid Descrption Eusting New © Fald | MangatoryOptional Remarks
i Tipe
Heager Recond
1 |ACH transaction ¢ode 2 2 MM Mandatory 12 for ACH Credit, 33 for ACH APES,56 for ACH Debit
2 [Contrgl 7 7 NUK Dptional Spaces
3 |Filler L1 A ALP NUM Dptional Spaces
4 |Control Character [Destn Bank Code) 7 7| NUM Optional Spaces
5 |Total Number of ltems 9 9 HUM Mandatory 999995000 in the header actual number of transactions in the trailer
6 |Total Amount {Balancing Amount) bt} 13 HUM Mandatory Total amount in the file, in paise.
7 {Settlement Date {DDMMYYYY) § 3 HUM Mandatory Settlement Date in ddmmyyyy format
8 |Filler Hi 27|ALP NUM Optional Spaces
§  |Destination Bank IFSC / MICR /1IN Change 11)ALP NUM Mandatory Destn Bank IFSC/MICR/IN
10 [Setlement Cyde New 2 NUM Mandatory Settlement Cycle
1 [Filler New 133|ALP NUM Optional Spaces
Total R
CreditRecords |
1 ACH Transaction Code ] 2] NUM Mandatory 23 for ACH Credit, 77 for ACH APBS, 67 for ACH Dehlit
2 Control ] SlALP MJ Optlonal Spacas
3 Destination Account Type 2 2| NUMm Optional At provided In Input file
4 Ledger Fallo Number 3 3[ALP NUM Optlonal Alpha numeric Ledger Folio particulars
5 Control 15 15]ALP NUM Qptional Spaes
[ Beneficlary Account Halder's Name 40 A0 ALP rm'Mand:mrv forACHCR  |Name of Beneficiary
and DR
7 Control B SLALP NUM Opticnal Spaces
& Control ] 8| ALP NUM Optional Spaces
9 User Name 20 20{ALP NUM Mandatory Alpha Numeric description
10 [Control 13 13[ALP HUM Cptional Spaces
11 Amount 13 13( NUM datory Amaunt in paise
12 Resarvad (ACH Item Seq No.} 10 10 NUM Mandatory ACH item Sequence Number to be allotted by NPQl
13 |Reserved (Checksum) e 10] NUM Mandatory Checksum total generated by NPCI
14 [Reserved {Filler) 7 7|A1P NUM Qptional Spaces
15 Changa 11]ALP NUM Mandatory Destn Bank IFSC/MICR/IIN
16 |Beneficiary's Bank Account number Change 35| ALP NUM| Mandatory for CR and DR [Account number of benefici
17 |SponsorBank IFSC/ MICR / [IN Change 11JALP HUM Mandatory Spnsr Bank IFSC/MICR/ 1IN
13 |UserNumber Change lﬁiALP NUM Mand: User pumber allotted by NPCI at the time of Registration
19 [Transaction Reference Change 30jALP NUM Mandatory User defined Rafarence Number such as Ledger Folia number, or Share
/ Debenture Cert. No. or job card na. or any otherunlque identification
number glven by the User for the individea! beneficiarles
20 [Product Type Naw 3| ALP NUM Mandatory tis a3 digit alpha numeric which is mapped to product {e.g.: schemes
in APBS)
3] Beneficlary Aadhaar Number New 15( NUM Mandatory for APBS A number through which Beneficiary can be identified. Used in APBS
file for Aadhaar number.
2 |UMAN New 20/ALP NUM| Mandatory for DR and  |Unlque Mandate Raference Number
Optional for CR i
Resarved (Flag for success / return) 1 1| Num Optional Will be Blank
23 Reserved (Reason Code) 2 2| NUM Optional Will be Blank
Total 8 305

KA
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NACH-DR - INP 156-FILE FORMAT

ECS Debit Input File Format
This File will be sent by User Institution to NPCI through sponser bank

NECI

s
A

NATIONAL PAYMENTS CORPORATION OF INDIA

sr_No Field Desenption tergth | ReidTypa | Mandatory 1 Remarks
{Haader! Coadit Contra Regord

1 |ECS transaction code for NECS 2 NUM Mandatory Code 55 for ECS Debit

2 |User Number 7 NUM Mandatory User numbarallotted by NRCI for NECS

3 |Useriame 40 ALP NUM Mandatory Alpha Numeric dascription - Contains Institution Name

4 |UserReference 1 ALP NUM Optianal User defined reference number for the entire transaction (Alpha
Numeric). If not provided, will be populated from SFG.

5 |Ecsfile number 9 HUM Optional User defined Input tape

& |Sponscr Bank MICR, 9 NUM Mandatory $ponsor Bank MICR

7 |JUser's Bank Account Number 15 ALP NUM Optional Azcount number of the User to be deblted by Sponsor 8ank
(alpha I}

&  lledger Folic Number 3 ALP NUM Opticnal |Alpha numerig Ledger Felic p )

% |User Defined limit for ndlviiual [tams b ] NUM Optional Usar defined limit which would be taken for validating the credit
/ debit items, in paise

10 |Total Amountin paise (Balaneing Amount) 13 NUM Mantatory Amountin paise

11  |Settlement Date {DDOMMYYVY) ] NUM datory Date an whith setth Is sought to be effacted

12 |Reserved [kept blank by user] 10 - NUM Optional ACHFile seq numberto be allotted by KPCI

13 |Reserved [kept blank by user] 10 NUM Optional Checksum Total generated by NPCY

14 [Filler 3 ALP NUM Optianal Spaces

Towl 336
[ Credit Records

1 |ECS Transaction Code 1 NUM Mandatory Code 66 for ECS Debit

¢ |Destination scrt code 9 NUM Mandatory Destn Bank MICR

3 |Destination Account Type 1 NUM Optiona! As provided by Bank - Needs to be as per
NECS{10/11/12/25/30/31) or blank.

4 _ |ledger Folio Number 3 ALP NUM Ogtional |Alpha numeric Ledger Folio particulars.

5 | Benefidiary's Bank Account number 15 ALP HUM Mandatory Aipha numeric destription

b |Benefidiary Account Holder's Name 40 ALP NUM Mandatory Aipha numeric description

7 |Sponsor Bank MICR 9 NUM Mandatory Spnst Bank (FSC/MICR/IIN

§  |UserNumber 7 NUM Mandatory User number allotted by NPCI

9 |UserName/ Narration 2 ALP NUM Optional Alpha numeric description. Can be blank orwill centain Narration

10 |Transaction Reference 3 ALP NUM Mandatory Usar defined Reference Number such as Ledger Folic number, or
Shiare / Debenture Cert. No. or Job Card No. or asy other unique
identification number given by the User for the individual
beneficiaries

11 [Amount 13 Num Mandatory Ameunt In paise

12 [Reserved (ACH Item SeqNo.) 10 NUM Optional To be Blank

173 |Reserved {Chetksum} 10 NUM Qptignal To be Blank

1 |Reserved (Flag for suceess / return} 1 NUM Optignal To be Blank

5 |Rﬂwed {Reason Code H NUM Optional To be Blank

[ Tetal 156
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H-DR - I -

ECS Debit Inward File Format )
This File will be send by NPCl to Destination Bank with Trailes

Sr.No Field Description Length Field | Mandatory/Optional Remaris
Type
Header Record
1 [ECS transaction code for HECS 2 NUM Mandatory Code 55 for ECS Debit
1 Control 7 NUM Optional Zeros
3 [Filler ) Ll ALP NUM Optional Spaces
4 |Control Character {Destn Bank Code) 7 NUM Mandatory Three digit Bank MICR code followed by four Zeros
5 |Total Number of items 9 NUM Mandatary 999999900 in the header field. Should be hardcoded
6 |Total Amount {Balancing Amoynt) 13 NUM Mandatory Blank for NECS
7 [Settlement Date [DDMMYYYY) 3 NUM Mandatory Settlement Date in ddmmyyyy format
8 [Filler u ALP NIIM Optional Spaces. Filler to-end with !
Total 150 [
Cradit Records
1 IECS Transaction Code 2 NUM Mandatory Code &6 for ECS Debit
2 Dastination sort code 9 NUM Mandatory Destn Bank MICR
E] Destination Account Type 2 NUM Optional As pravided in Input file
4 Ledger Folio Number 3 ALP NUM| Optional Alpha numeric Ledger Folio particutars.
5 Destination Account number 15 ALP NUM Mandatory Account number of beneficiary
] Destination Account Holder's name 40 ALP NUM| Mandato Name of Beneflclary
7 Sponsor Bank MICR 9 NUM Mandatory Sponsor Bank MICR
] User Number 7 NUM Mandatcry User nurnber alletted by NPCI at the time of Reglstration
] User Name 20 ALP NUM Mandatery [Alpha Numerlc desorptien- If arration data was provided, field wil
contain Narration details, alse Will be filled with USerName from
headey
10 Transaction Reference 1 ALP NUM Mandatary User defined Reference Number such as Ledger Folio number, or Share
/ Debenture Cert. No. or job card no. or any ather unique identification
number given by the User for the individual beneficaries
n Amount 13 NUM datory JAmount In palse
12 Reserved {ACH Itam Seq No.) 10 NUM Mandatory ACH item Sequence Number to be allotted by NPCI
13 Reserved {Checksum] , 10 NUM Mandatary Checksum total generated by NPCI
14 Resetved [Filler} 7 ALP NUM| Optional Flled with Spaces
[ Total 160
Traller Record
1 ACH transaction code 2 NUM Mandatory Cade 99 for NECS Credit
2 Control 7INUM Optional | Zarcs
3 Filler B4/ ALP NUM |Optional Spaces
4 Control Character {Destn Bank Code) 10[KUM datory Destinatlon Bank's MICR code followed by a zero
H [ Total Number of ltems 9 NUM Mandatory Actual number of transactions in the traller
[ Total Amount (Balancing Amount] 13 NUM Mandatory Total amount in the file, in paisa.
7 Setflemant Date (DDMMYYYY] 8 NUM Mandatary Settlement Date In ddmmyyyy format
g Filler 7 ALP NUM Optional Spaces. Flllerto end with "'
Total 160 ﬂ
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