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NPCI/2016-17/ Circular No. 185 September 16, 2016

To
All member Banks participating in NACH

Dear Sir,

Account nu eficiary account holder’ to be mandatoril
APB return file

Reference may be taken from NPC| circular number 17 dated October 07, 2013
(copy enclosed) on the captioned subject.

It has been observed that a few banks are still not capturing and providing the
beneficiary account holder’s name and account number in the APB return file.

The APBS system is used for Direct Benefit Transfers and Subsidies from
Governments department and Qil Marketing Companies. Hence the Ministries,
Government Departments and OMCs (Oil Marketing Companies) want all member
banks to mandatorily provide these 2 parameters in the APB return file to send
SMS to the beneficiaries with these details, further the data will be useful to
attend to the queries/complaints of the beneficiaries on receipt of benefits.

In view of the above, it has been decided to make Beneficiary account holder’s
name (40 digit alpha numeric) and Destination Bank account no. (20 digit alpha
numeric) fields mandatory in APB return files sent by destination banks with
effect from October 16, 2016, Even if the account holder’'s name fs available in
the inward file the destination banks should make sure that the name should be
overwritten with the name as per their core banking system in the return file.

The return files without these two parameters will be rejected by the system.
NPCI and the Government departments may contemplate penalty on the banks
for non-compliance.
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In-order to ensure meaningful data s captured in the return file, following

validations will be done at NPCl in the beneficlary name & account number
field

o Beneficiary name validations
* Only spaces will not be allowed

= First three alphabets cannot be consecutive
* It must be more than 3 characters
© Account number validations

* Only spaces will not be allowed

APB destination banks are advised to take immediate steps at their end to
capture proper beneficiary account holder’s name and account number in APB
return file for DBT (inclusive of PFM) and DBTL products.

This is applicable for Aadhaar based transactions only.

Giridhar GM
VP & Head - NACH & CTS operations
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