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To

All the member banks

Cwn application for mandate processing

Mandate Management System was launched on Dec 29, 2012. It has grown considerably
over the period, as on August 04, 2016 the total number of active mandates stood at 10.01
mn. In the initial phase of implementation member banks have been advised to use the
NACH application front end for processing the mandates. Banks have been advised to work
on their own applications for processing the mandates so that they will be prepared to
handle the higher volumes.

Now that the ACH mandates have been adopted by 855 banks the volume is like to grow
exponentially in the near future. With such a high number of active mandates already in
the system and expected increase in the day to day presentation dependency on the NACH
application for processing the mandates might put undue burden on the central systems.
This is particularly so with high volume banks. Further please refer to our circular no 178
dated August 03, 2016 on presentation of ACH mandates, by the time ECS mandates are
withdrawn the member banks should have capability to lodge the mandates collected by
them through NACH system.

Member banks having an inward volume of 100 mandates per day and also the banks that
require to lodge the mandates in NACH system should compulsorily set up their own
application for processing the mandates. All the member banks are advised to immediately
review their position and take appropriate measures to get the application for processing
mandates.

Please accord top priority,
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