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NATIONAL PAYMENTS CORPORATION OF INDIA

NPCI/2015-16/NACH/Circular No. 130 September 11, 2015

To
All NACH Member Banks

Addendum to Circular No 125

Refer our circular no: 125 on the changes in the mandate format to be implemented
effective from October 01, 2015. We have received representations stating that the
mandates in old format are already in circulation and hence it is difficult to
completely withdraw these mandates. In view thereof, member banks are advised to
follow the procedure given below:

1. All the new mandate forms should be printed with the text as per the Circular
with immediate effect.

2. Till such time the new mandates are placed into circulation, the corporate
should add an annexure including the clauses specified by NPC| with space for
the customer name, date and signature. When the old format mandate is
obtained by the corporate, they should ensure to get the annexure signed by
the customer and attach to the mandate. Both the documents should be
preserved by the sponsor bank.

3. There is no need for scanning the reverse side of the mandate or the annexure
where the customer has signed accepting the clauses.

4. In case of any dispute by the customer with his/her bank on the charges levied,
based on a request of the destination bank, the sponsor bank should produce
the signed copy of the clauses with customer’s signature. In case the sponsor
bank is unable to provide the customer’s acceptance, the sponsor bank should
make good the charges levied and any related claim made by the aggrieved
customer. The customers bank (Destination Bank) and NPCl shall be
indemnified from any such claim arising out of such disputes.

W.e.f. October 01, 2015 it is desirable that only mandates in new formats are
presented however even in case mandates in old format are presented, the
destination bank should not return such mandates as the sponsor bank is purported to
have obtained the annexure as detailed in point no: 2 above and sponsor bank is liable
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to produce the signed copy as detailed in point no: 4 above. From January 01, 2016
banks should present the mandates in the new format only and submission of
mandates in old format from such date would be liable for rejection from the
destination bank. The destination bank may use “M009 - Mandate in old format” reject
reason code while rejecting mandates in old format from January 01, 2016.

The specimen of new mandate format (Annexure |) and annexure to the old format
(Annexure |l) are attached for reference of the member banks.

For Natifnal Payments Corporation of India

Giridhar G M
(VP & Head Operations - CTS and NACH)
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Annexure |

New Mandate

(Front view)
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(Back view)

Instructions to fill Mandate

1. UMRN is auto generated during mandate creation and is mandatory to be updated during amendment and cancelation of mandate (Maximum Length
— 20 Alpha Numeric Characters) 2. Date is in DDIMM/YYYY format 3. Sponsor bank IFSC/MICR code, left padded with zeroes where necessary.
(Maximumlength~ 11 Alpha Numeric Characters) 4. Utility Code of the Service Provider. (Maximum length - 18 Alpha Numeric Characters) 5. Name of
Service Provider 6. Tick on box to select type of actionto be initiated 7. Tick on box {0 select type of account to be affected 8. Customer's legal account
number, (Maximum length = 35 Alpha Numeric Characters) 9. Name of Bank. 10. IFSC/MICR code of customer bank. (Maximum Length = 11 Alpha
numeric Characters for IFSC & 9 Numeric for MICR code.). 11. Amount payable for service or maximum amount per transaction that could be processed
in words 12. Amount n figures, similar to the amount mentioned in words, {Maximum Length - 13 digit Numeric. in paise) 13, Service Provider generated
consumer reference number 14, Service Provider generated Scheme! Plan reference number 15, Tick on box to select frequency of transaction 16.
Validity of mandate with dates in DD/MM/YYYY format 17. Name of Customer/s and signaturefs as well as seal of company (where required). (Maximum
length of Name - 40 Alpha Numeric Characters) 18, Undertaking by customer 19. Permanent ID of customer e.g. PAN/Aadhaar No. 20, Telephone no.
with STD code of customer 21. 10 digit mobile number of customer 22, Mail ID of customer

| have understood that the bank, where | have authorised the debit, may levy onetime mandate processing charges as mentioned in their latest
schedule of charges published by the bank.

Ihave understood that  am authorised to cancel/ amend this mandate by appropriately communicating the cancellation / amendment request to the
Userentityt/ Corporate or the bank where | have authorized the debit

Place: Signature : Date:
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Annexure I

Annexure to Old Mandates

Annexure to Mandate

|
1. UMRN is auto generated during mandate creation and is mandatory to be updated during amendment and cancelation of mandate {Maximum Length
~ 20 Alpha Numeric Characters) 2. Date is in DDIMM/YYYY format 3. Sponsor bank IFSCIMICR code, left padded with zeroes where necessary.
{(Maximum length~ 11 Alpha Numeric Characters} 4. Utility Code of the Service Provider. (Maximum length— 18 Alpha Numeric Characters) 5. Nameof
Service Provider 6. Tick on box to select type of action to be initiated 7. Tick on box to select type of account to be affected 8. Customer's legal account
number, (Maximum length = 35 Alpha Numeric Characters) 9. Name of Bank. 10. IFSC/MICR code of customer bank. (Maximum Length = 11 Alpha
rumeric Characters for [FSC & 9 Numeric for MICR code. ). 11. Amount payable for service or maximum amount pertransaction that could be processed
inwords 12, Amount in figures, similar to the amount mentionedin words. (Maximum Length = 13 digit Numeric., in paise) 13. Service Provider generated
consumer reference number 14, Service Provider generated Scheme/ Plan reference number 15. Tick on box to select frequency of transaction 18,
Validity of mandate with dates in DD/MM/YYYY format 17. Name of Customer/s and signature/s as well as seal of company (where required), (Maximum
length of Name — 40 Alpha Numeric Characters) 18, Undertaking by customer 19, Permanent ID of customer e.g. PAN/Aadhaar No. 20, Telephone no.
with STD code of customer 21, 10 digit mobile number of customer 22, Mail ID of customer

| have understood that the bank, where | have authorised the debit, may levy onetime mandate processing charges as mentioned in their latest
schedule of charges published by the bank,

Ihave understood that | am authorised to cancel/ amend this mandate by appropriately communicating the cancellation / amendment request tothe
User entityt/ Corporate or the bank where | have authorized the debit

Place: Signature : Date:
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