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Corporate portability

Corporate portability is the facility provided to member banks to handle the transactions
of any corporate irrespective of the sponsor bank through whom the mandate has been
presented and registered. NPCI has brought about the following technical and procedural
changes to facilitate corporate portability

1. Validation of corporate number/utility code

The corporate number or utility code given in the transaction data will be validated
against the corporate number / utility code in the master data of NACH system. If there is
any mismatch or the corporate / utility code does not exist in the masters then such
transaction/file will be rejected with the reason “Bad Batch Corporate”.

2. Naming convention of corporate codes

The corporate codes generated for the registrations done post deployment of the change
will uniformly start with NACH followed by a sequence number. The corporate code will
be of 18 digits. There will be a single corporate code for each corporate and the same can
be used for getting the transactions presented through multiple banks.

3. Linking of corporate code with UMRN

At the time of registration of mandates NACH system will link the corporate code and
UMRN number allotted to the mandates presented with that code. At the time of
presentation of transactions, both the sponsor bank and the corporates should ensure that
correct corporate code that was linked to the respective UMRN is provided in the
transaction file. If there is any mismatch such transactions/file will be rejected by NACH
system with the reason “Bad Batch corporate”.

4. Registration of corporate with sponsor bank/s

Any bank who wants to act as a sponsor bank for a corporate to either process the
mandates or to present transactions has to get the corporate registered with NPCl. The
bank has to submit the new user registration form (Annexure I) for such registration. If
the corporate is new in NACH system then a new corporate code will be allotted by NPCI.
In case of existing corporate, the corporate/utility code already allotted should be quoted
in the user registration form to get the same registered. If inadvertently a corporate gets
registered with a new code, such code cannot be used by the corporate/sponsor banks for
processing transactions that are pertaining to mandates that have been already registered
with a different corporate/utility code.
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NACH procedural guidelines have been modified to cover all the aspects of corporate

portability.

Section Subject
26.5 Storage of physical instruments in MMS
Annexure 3 Roles and responsibilities of user institution: User institution portability

(corporate portability)

Annexure 11

Mandate Management System (MMS) process flow step 3: point:6

Annexure 15

Process flow for debit/credit instruction

This will be implemented with effect from February 01, 2016.

Member banks are advised to follow the procedure laid down in the procedural guidelines
for corporate portability and ensure that the correct corporate number is captured in the
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s and use the same number in the transaction files.
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Annexure | - Format of Registration for User with Sponsor Bank

User’s Letter Head.

Application for affiliation with Sponsor Bank for APBS / NACH facilities

We (Name of the department/corporate),
(Name of state) with Registered Office / Head Office at
have agreed to participate for

{Name of scheme/product) in the Aadhaar Payment
Bridge System (APBS) / National Automated Clearing House (NACH), schemes by National
Payments Corporation of India (NPCI), with registered office at Unit no. 1001A, B Wing,
10" floor, Bandra Kurla Complex, Bandra East, Mumbai 400051, through our Sponsor Bank
(Name of Sponsor Bank) and for that purpose, we hereby provide
following details to NPCI.

1. Types of transactions sought to be put through NPCI while availing APBS / NACH
services:

Sr. No.  Type of Transaction Frequency Approximate Volume

2. Complaints from beneficiaries, if any, relating to transactions process through
APBS/NACH will be pursued by us with the respective banks/branches in co-
ordination with the sponsor bank.

3. We would ensure necessary funding of our accounts with our sponsor banks to
ensure seamless flow of APBS / NACH transactions.

4. We confirm that we will take care not to submit credit transactions pertaining to
NRE accounts

Existing User Code available (Y/N) User code (if available)
Yes

No

Please tick the relevant box

Date: - Authorized Signatory of the User

Name and designation of Authorized Signatory with Company seal

Authorized Signatory of Sponsor Bank

Unique Identification Code:
(To be allocated by NPCI)
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