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NPCI/2014-15/NACH/Circular No. 53 June 24, 2014

To,
All NACH Member Banks

Revised Reject Reason Codes for NACH System

Member banks at the time of uploading the input files in NACH system might be getting a few
rejected transactions due to various reasons. Based on the reject reasons the member banks,
wherever possible, take corrective action and reprocess the data. In order to provide better
clarity we have revised/added the reject reason codes.

2. The revised list is provided in the Annexure and the same will also be available as part of
the masters report under the MIS tab.

3. This will be implemented with effect from July 10, 2014. Member banks are requested to
take note of the same.

4. For any queries/further help, please get in touch with us at nachsupport@npci.org.in
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Annexure A

Reject Code

ISO_RES

Reject Description

21 ITEM_MANDATE_NOT_ACTIVE_RES Invalid UMRN or inactive mandate

22 ITEM_MANDATE_NOT_FOR_DEBIT_RES Mandate not valid for Debit transaction
23 ITEM_MANDATE_DBTR_ACC_MISMATCH_RES Mismatch in mandate debtor account number
24 ITEM_MANDATE_DBTR_BANK_CODE_MISMATCH RES |Mismatch in mandate debtor bank

25 ITEM_MANDATE_CURR_MISMATCH_RES Mismatch in mandate currency

26 ITEM_MANDATE_AMT_EXCEEDS_MND_RES Amount exceeds mandate max amount
27 ITEM_MANDATE_AMT_MISMATCH_RES Mandate amount mismatch

28 ITEM_MANDATE TX_BEFORE_START DATE RES Date is before mandate start date

29 ITEM_MANDATE _TX_AFTER_END_DATE_RES Date is after mandate end date

68 ITEM_ISO_BAD_AMT_RES Invalid amount

69 ITEM_ISO_DUPLICATE_RES Duplicate Reference Number

70 ITEM_ISO_BAD_DATE_RES Invalid date

71 ITEM_UNWOUND_RES item unwound

72 ITEM_CANCELLED_RES Item cancelled

73 ITEM_ISO_SETTLEMENT_FAILED_RES Settlement failed

74 ITEM_ISO_INV_FILE_FMT_RES Invalid file format

75 ITEM_ISO_CUST_REQ_RES Transaction has been cancelled by user
76 ITEM_APBS_WRONG_AADHAAR_RES Invalid Aadhaar Format

77 ITEM_ISO_BAD_CURRENCY_RES Invalid currency

78 ITEM_ISO_BAD BANK_ID_RES invalid Bank Identifier

78 ITEM_PRTRY_BAD_BIC RES invalid Bank identifier

79 ITEM_1SO_CUTOFF_RES File sent after EOD and before SOD

80 ITEM_APBS_WRONG_IIN_RES Wrong lIN

81 ITEM_PRTRY_CUST_GEN_RSN_RES Product is missing

82 ITEM_MARK _PENDING_RES Item marked pending

83 ITEM_PRTRY_UNSUPPORTED_FLD_RES Unsupported field

84 ITEM_ISO_INV_ITEM_FMT_RES Invalid data format

85 ITEM_ISO_FORBIDDEN_RES Participant not mapped to the product
86 ITEM_ISO_BAD_OP_CODE_RES Invalid transaction code

87 ITEM_PRTRY_INV_ORGNL STS ACTION REQ_RES Missing original transaction

88 ITEM_PRTRY_INV_ORGNL_STS_NO_ACTION_REQ_RES _|Invalid original transaction

89 ITEM_PRTRY_INV_ORGNL_DT_MISMATCH_RES Original date Mismatch

90 ITEM_PRTRY_INV_ORGNL_AMT_MISMATCH_RES Amount does not match with original

31 ITEM_PRTRY_INV_ORGNL_INFO_MISMATCH_RES Information does not match with original
92 ITEM_PRTRY_CORE_RES Core error

93 ITEM_INV_SVCLVL_CD_RES Wrong clearing house name in SFG

94 ITEM_ISO_ZERO_AMT_RES Amount is Zero

95 ITEM_APBS_INACTIVE_AADHAAR_RES Inactive Aadhaar

96 ITEM_APBS_MISSING_IIN_RES Aadhaar mapping does not exist/Aadhaar number not mapped to IIN
96 ITEM_EBT_MISSING_ACCNO Aadhaar mapping does not exist/Aadhaar number not mapped to IIN
96 ITEM_APBS MISSING_UID_MAPPING Aadhaar mapping does not exist/Aadhaar number not mapped to IIN
97 BATCH_BAD_CORPORATE_RES Bad batch corporate user number/name
98 ITEM_BAD _CORPORATE_RES Bad item corporate user number/name
99 ITEM_TOO_MANY_MARK_PENDING RES Too many mark pending returns




