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NPC1/2013-14/NACH/Circular 35 February 17, 2014

To,
All NACH Debit Participating Banks

Waiver of Mandate Processing Charges on NACH Debit.

Madam/Dear Sir,

National Payments Corporation of India (NPCI) implemented and operationalised
NACH (National Automated Clearing House). NACH Debit is one of the products in
the platform. Transactions which are processed through NACH Debit should have
the valid customer mandates and the same is processed through the module
called Mandate Management System (MMS) in the NACH platform.

2. NPCI also taken various initiatives to encourage the banks to participate on the
NACH - Debit platform, including the launch of Mandate Validation Service on
October 7, 2013.

3. In order to encourage wider participation on NACH Debit, NPCI has decided to
offer the mandate processing service at no charge to the banks from 01* January
2014 to 31* December 2015.

4. All NACH Debit participating banks are requested to make a note of the same.

With Warm Regards,
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