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NPCI1/2013-14/NACH/Circular No. 34 11" February 2014

To
All NACH Credit Banks

Dispute Management System for NACH

NPCI is thankful to you for the support and encouragement for making the National Automated
Clearing House (NACH) a successful platform for processing of payments which are bulk and
repetitive in nature. It is our endeavor to provide the best of services to the member banks and
ensure that the improvement in quality at all times.

2. To facilitate member banks to settle disputed transactions if any, we are in the process of
implementation of the Dispute Management System (DMS). We inform you that the Dispute
Management System (DMS) will be launched for NACH CR (CECS) as well shortly.

3. We request all NACH Credit (CECS) member banks to ensure that the access form for DMS
is duly filled and submitted to NPCI for enabling the access to DMS for the bank users before
15-02-2014.

4. As soon as confirmation is given by NPCI for enabling access to the users, we request the
super users of the banks to ensure that the escalation matrix is defined in the DMS system
immediately and a confirmation mail is sent to ach@npci.org.in
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