N)c I YR TS T R
NATIONAL PAYMENTS CORPORATION OF INDIA

NPCI/2013-14/NACH/Circular No. 32 27" January 2014

To
ALl NACH Member Banks

submission of Returns File/ Nil return Confirmation

NPCI is thankful to you for the support and encouragement for making the National
Automated Clearing House (NACH) a successful platform for processing the payments which
are bulk and repetitive in nature. It is our endeavor to provide the best of services to the
member banks and ensure that the improvement in quality at all times.

2. NACH credit product works on T+1 basis where in the inward files are made available to the
member banks on the evening of the day prior to the effective date on which credit should be
released to the customers by the destination banks. Post processing the transaction the
destination bank uploads returns, in case all the transactions are processed and no returns
then destination banks does not send any response to NPCI.

3. As a process the Operations team of NPC| team follows up with the member banks to get
the confirmation of credits being done to the customer account. To ensure that the
transactions are processed on the same day, it has been decided that in case of nil return the
destination bank should send a mail confirming that all the transactions are processed for the
effective date and there are NIL returns for the day.

4. Such confirmation of processing the transactions and NIL returns may please be mailed to

ach@npci.org.in.

5. Please note that in case of member banks having returns, the upload to NACH applicaticn
will be treated as confirmation of having processed the transactions, therefore no further
mail confirmation is required.

6. The process is implemented with immediate effect. All the member banks are requested
¢ To process the transactions as per the value date and credit the customer.
e All the transactions received should be reconciled against the settlement received
for the day so that there will not be any unprocessed transactions. '

o Strictly adhere to the process of submission of returns file or NJL confirmation
mail.
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WithWarm Regards

-
f

siridhar G.M.
VP & Head CTS and NACH Operations
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