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To
All NACH Member Banks/OMC’s

Help Desk for National Automated Clearing House (NACH)

Madam/Dear Sir,

Thank you for supporting us in implementation of NACH, our endeavor is to provide all the
support to member banks to ensure that the member banks are comfortable in processing
transactions through NACH system. Based on the feedback received from the member banks
and our own analysis we have been improvising the system to provide additional functionality
and support to the member banks. One of such endeavors is Help desk.

2. It is our pleasure to inform you that we have launched a dedicated help desk for NACH
system. The help desk will support member banks in resolving the technical issues faced
during

1. Transaction processing
2. Mapper upload
3. Generation of reports

4. Mandate processing

They will be the first level of single point of contact for the member banks, in case the issue
could not be resolved/addressed by them they will in turn escalate the query/issue to
operations or application team as may be appropriate.

3. The help desk will be functioning on all working days between 08:00 AM to 08:00 PM. /
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4. Member banks can reach the Help desk as per the co-ordinates given below.

Telephone No: 044 - 2816 0741/42
Email: nachsupport@npci.ore.in

5. All. member banks are requested to make a note of this and utilise the services of the help
desk.

With Warm Regards,

—

(Giridhar G M)
VP & Head - NACH & CTS Operations




