. No. Name of the Bank Routing Code Email ID
1 |Reserve Bank of India 110001001 |padnewdelhi@rbi.org.in
2 |State Bank of India 110002000|sbi.04328@sbi.co.in
3 |State Bank of Bikaner & Jaipur 110003000|sbbj10648@sbbj.co.in
4 |State Bank of Hyderabad 110004000|servicebranchdelhi@sbhyd.co.in
5 |State Bank of Mysore 110006000|servicedelhi@sbm.co.in
6 |State Bank of Patiala 110007000|b5467@sbp.co.in
7 |State Bank of Travancore 110009000|sernewdelhi@sbt.co.in
8 |Allahabad Bank 110010000|br.del serbr@allahabadbank.in
9 |Andhra Bank 110011000|scdel793@andhrabank.co.in
10 |[Bank of Baroda 110012000|serdel@bankofbaroda.co.in
11 |[Bank of India 110013000|newdelhi.cts@bankofindia.co.in
12 [Bank of Maharashtra 110014000|bom1091@mahabank.co.in
13 [Canara Bank 110015000|managercb3081@canarabank.com
14 |Central Bank of India 110016000|bmdela2332@centralbank.co.in
15 [CORPORATION BANK 110017000|cb914@corpbank.co.in
16 [Dena Bank 110018000|sbdelh@denabank.co.in
17 |Indian Bank 110019000|servicebranchdelhi@indianbank.co.in
18 [Indian Overseas Bank 110020000|ctscell@delsco.iobnet.co.in
19 |Oriental Bank of Commerce 110022000|bm8001@obc.co.in
20 [Punjab & Sind Bank 110023000|rcc.delhi@psb.org.in
21 |Punjab National Bank 110024000|rccctsdelhi@pnb.co.in
22 |Syndicate Bank 110025000|dl.9001delcao@syndicatebank.co.in
23 |Union Bank of India 110026000 |servicebranchdelhi@unionbankofindia.com
24 |United Bank of India 110027000|bmsvd@unitedbank.co.in
25 |UCO Bank 110028000|newser@ucobank.co.in
26 |Vijaya Bank 110029000|del.servicebr9205@vijayabank.co.in
27 |Royal Bank of Scotland 110030000|deepak.bhati@rbs.com
28 |Bank of America 110032000 |meenakshi.rohatgi@baml.com
29 |[Bank of Tokyo - Mitshubishi Ltd. 110033000|ndledp@vsnl.com
30 |BNP Paribas 110034000|branchcashoperations_delhi@asia.bnpparibas.com
31 |[Standard Chartered Bank 110036000|ashok.mehra@sc.com
32 |Citi Bank 110037000|delhi.clearing@citi.com
33 |HSBC Ltd. 110039000|subhasisbose@hsbc.co.in
34 |The Catholic Syrian Bank 110047000|delhiservice@csb.co.in
35 |The Dhanalakshmi Bank 110048000|rpc.delhi@dhanbank.co.in
36 |Federal Bank Ltd. 110049000|ndl@federalbank.co.in
37 |The Jammu & Kashmir Bank Ltd. 110051000|circle@jkbmail.com
38 |Karnataka Bank Ltd. 110052000|delhi.service@ktkbank.com
39 |The Karur Vysya Bank 110053000|delhicco@kvbmail.com
40 |City Union Bank Ltd. 110054000|cub102@cityunionbank.com
41 [The Lakshmi Vilas Bank 110056000|janpathservice@lvbank.in
42 |The South Indian Bank Ltd. 110059000|br0431@sib.co.in
43 [Tamilnad Mercantile Bank Ltd. 110060000|delhi@tnmbonline.com
44 [ING Vysya Bank Ltd. 110064000|rccdelhi@ingvysyabank.com
45 [Bombay Mercantile Co-op. Bank Ltd. 110069000|bmcdelhi@yahoo.com
46 |DCB Bank Ltd. 110072000 |ritus@dcbbank.com
47 |The Saraswat Co-op. Bank 110088000 |saraswat.credit@gmail.com
48 |The Shamrao Vithal Co-operative Bank 110089000|delhiOU@svcbank.com
49 [The Delhi State Co-op. Bank Ltd. 110094000|dscb.cts@gmail.com
50 |General Post Office 110111000|newdelhiho@indiapost.gov.in
51 |Ratnakar Bank Ltd. 110176000|Samir.Jain@rblbank.com
52 |Nainital Bank Ltd. 110184000|sbdelhi@nainitalbank.co.in
53 [VAISH COOP. BANK LTD. 110195000|vaishbank@rediffmail.com
54 |Delhi Nagrik Sehkari Bank Ltd. 110196000|info@dnsbltd.com
55 [Deutsche bank 110200000|amit.mathur@db.com
56 |The Vaish Co-op. Adarsh Bank Ltd. 110208000|clgcell@vcabdelhi.in
57 |Axis Bank Ltd. 110211000|srbrnewdelhi.branchhead@axisbank.com
58 |ICICI Bank Ltd. 110229000|delhictsclearing@icicibank.com
59 |Indusind Bank Ltd. 110234000|debk@indusind.com
60 |[The Bank of Nova Scotia 110239000|bns.newdelhi@scotiabank.com
61 [HDFC Bank 110240000 |QueryoutwardClearing.Delhi@hdfcbank.com
62 |[IDBI Bank Ltd. 110259000|rpudelclg@idbi.co.in
63 |The Kangra Co-op. Bank Ltd. 110304000|ser_branch@kangrabank.com
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64 |The Khattri Co-op. Urban Bank Ltd. 110305000|information@khattribank.com
65 |Punjab & Maharashtra Co-op. Bank Ltd 110328000|Delhibr@pmcbank.com

66 [Jain Co-op. Bank Ltd. 110329000|jainbank1939@gmail.com

67 |The Janata Co-op. Bank Ltd. 110361000|ho-manager@janatabank.in

68 [Jamia Co-op. Bank Ltd. 110410000|jamiabatlahouse@gmail.com

69 |Kotak Mahindra Bank Ltd. 110485000|dellcc@kotak.com

70 |Yes Bank 110532000|nocggncmsclg@yesbank.in

71 |[SOCIETE GENERALE 110608000 |kunhi.krishnan@socgen.com

72 |DBS Bank Ltd. 110641000|amitkohli@dbs.com

73 |Barclays Bank PLC 110658000|com.ops.del@barclays.com

74  [Mizohu Bank Ltd. 110694000|mhcbnd.bpa@mizuho-cb.com
75 |[Sarva Haryana Gramin Bank 110696000]|bo8059@hgb.co.in

76 [Bhartiya Mahila Bank 110733000|ravi.krishnan@bmb.co.in

77 |The Panipat Urban Co-op. Bank 110800000 |mdpucb@gmail.com

78 |[Capital Local Area Bank 144545000|sangeeta.kundra@capitalbank.co.in
79 |The Punjab State Co-op. Bank 160350000 |pschbsrbr@yahoo.in

80 |The Chandigarh State Co-op. Bank 160351000|cschapex@yahoo.co.in

81 |The Haryana State Co-op. Apex Bank Ltd. 160346000 |harcol7@gmail.com

82 |The Ludhiana Central Co-op. Bank Ltd. 141379000|lccbcts@gmail.com

83 |The Udaipur Mahila Samridhi Urban Co-Op. Bank Ltd. 313610000|ho@samridhibank.com

84 |The Udaipur Urban Cooperative Bank Ltd. 313577000 |bmmadhuban@uucbudaipur.com
85 |Adarsh Co-op. Bank Ltd. 313575000 |rk.bhandari@acbl.in

86 |The Kota Central Co-op. Bank Ltd. 324616000|KCCB.KOTA@REDIFFMAIL.COM
87 |Railway Employees Co-Operative Banking Society Ltd. 342646000(Sanjay changra@rediffmail.com
88 |The Rajasthan State Co-Operative Bank Ltd. 302190000|a.f.rscb@gmail.com

89 |The Rajsamand Urban Co-Operative Bank Ltd. 313576000|rucb576@yahoo.com

90 |The Central Co-op. Bank Ltd. 311630000 |ccbbhlcts@gmail.com

91 |Rajasthan Marudhara Gramin Bank 302348000|mlgupta80@rediffmail.com

92 |Jodhpur Nagrik Sahakari Bank Ltd. 342514000(jnsb _ho1998@yahoo.com

93 |Pali Urban Co-op. Bank Ltd. 342701000 |pali-ucb@rediffmail.com

94 [Bhilwara Mahila Urban Co-op. Bank Ltd. 311631000|neetupipara@yahoo.com

95 |Sterling Urban Co-op. Bank Ltd. 302426000 |stucboss@rediffmail.com

96 |The Citizens Urban Co-op. Bank Ltd. 144297000 |clearingofficer@citizensbank.in
97 |INDRAPRASTHA SEHKARI BANK LTD 110255000 |ipbank@ipbankonline.com

98 |[Shivalik Mercantile Cooperative Bank 110721000|bh.noida27@shivalikbank.com/info@shivalikbank.com
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CTS

Bank Name:

ALLAHABAD BANK

Service Branch Address:

1st Floor, 1 Scindia House, Janpath, New Delhi - 110 001

Escalation Level Name Designation |Land line number |Mobile number E-Mail ID
SERVICE BRANCH INCHARGE (Shri K K Garg AGM 011-23723208 9810203880|br.del serbr@allahabadbank.in
CTS Operations Team-Returns & Settlements

Escalation Level Name Designation [Land line number [Mobile number E-Mail ID
L1 Smt Anvita Officer 011-23723208 8826327007 br.del serbr@allahabadbank.in
L2 Smt Manisha Morya Manager 011-23723208 9140317050|br.del serbr@allahabadbank.in
CTS Operations Team-Inward
Escalation Level Name Designation [Land line number [Mobile number E-Mail ID
L1 Smt Akanksha Tiwari Manager 011-23723208 8750251113|br.del serbr@allahabadbank.in
L2 Smt R N Lali Manager 011-23723208 9899403652|br.del serbr@allahabadbank.in
CTS (P2F Session & Outward Lodgement & Inward Downloading)
Escalation Level Name Designation |Land line number |Mobile number E-Mail ID
L1 Sri Prabhat Kumar Officer 011-23723208 9871637482|br.del serbr@allahabadbank.in
L2 Sri Prashant Kumar Verma |Manager 011-23723208 9953899164 |br.del serbr@allahabadbank.in
CTS Technical Team
Escalation Level Name Designation |Land line number |Mobile number E-Mail ID
L1 Smt Savita Chauhan Officer 011-23723208 8376008563|br.del serbr@allahabadbank.in
L2 Ms Nidhi Mishra Manager 011-23723208 9560465190|br.del serbr@allahabadbank.in
CTS Nodal Officer
Escalation Level Name Designation |Land line number |Mobile number E-Mail ID
L1 Smt Renu Saxena Sr. Manager |011-23723208 9311020665|br.del serbr@allahabadbank.in
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CTS

NAME OF THE BANK :

BANK OF INDIA

COMPLETE ADDRESS (SERVICE
BRANCH) :

Bank of India, New Delhi Service
Branch, 1st Floor, Vijaya Building,

17 Barakhamba Road, New Delhi-
110001

BANK'S GENERIC E MAIL ID

Service.NewDelhi@bankofindia.co.in
; NewDelhi.CTS@bankofindia.co.in

DESIGNATION NAME MOBILE LANDLINE |EMAIL ID

SERVICE BR. INCH - (AGM) Mr. Grover 41526807 | NewDelhi.CTS@bankofindia.co.in_
CTS (OUTWARD) Mr. Ravi Kant Goel 9899999384 23730683|Ravi.Goel@bankofindia.co.in

CTS (INWARD) Mr. Ashok Kumar 9711266356| 28844083|Ashok.Kumar9d@bankofindia.co.in
CTS(P2F) Mr. Sunder Lal Budhiraja 9818844147| 28844083|Sunder.Budhiraja@bankofindia.co.in
CTS (TECH) Mr. Bhushan Jha 9015085452| 28844082|Bhushan.Jha@bankofindia.co.in
CTS-Nodal ofcr Mr. Bhushan Jha 9015085452 28844082|Bhushan.Jha@bankofindia.co.in
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CTS

NAME OF THE BANK :

Barclays Bank Plc

COMPLETE ADDRESS (SERVICE BRANCH) :

First Floor, Eros Corporate Tower,

Nehru Place, New Delhi - 110 019

BANK'S GENERIC E MAIL ID

com.ops.del@barclays.com

DESIGNATION NAME MOBILE LANDLINE EMAIL ID

Head - Payment Operations Mr Rajiv Talari 9769888557 022-61754618|rajiv.talari@barclays.com
Manager - Payment Operations Mr Vikas Kumar 9999300251 011-46579205|vikas.kumar@barclays.com
SERVICE BR. INCH Mr Vikas Kumar 9999300251 011-46579205|vikas.kumar@barclays.com
CTS (OUTWARD) Mr Vikas Kumar 9999300251 011-46579205|vikas.kumar@barclays.com
CTS (INWARD) Mr Vikas Kumar 9999300251 011-46579205|vikas.kumar@barclays.com
CTS(P2F) Mr Vikas Kumar 9999300251 011-46579205|vikas.kumar@barclays.com
CTS (TECH) Mr Vikas Kumar 9999300251 011-46579205|vikas.kumar@barclays.com
CTS-Nodal ofcr Mr Vikas Kumar 9999300251 011-46579205|vikas.kumar@barclays.com

Home
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CTS

Bank Name: BANK OF NOVA SCOTIA
Service Branch Address:

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE
DGM/ AVP
GM/ VP/ SVP Kasinathan Country Head 9619067812

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 GS Mani Sr Ops Officer (49199999 subramani.gopalkrishnan@scotiabank.com
L2 Ashok Bhatnagar [Ops Mngr 49199999 9811098804 ashok.bhatnagar@scotiabank.com
L3

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 GS Mani Sr Ops Officer (49199999 subramani.gopalkrishnan@scotiabank.com
L2 Ashok Bhatnagar |Ops Mngr 49199999 9811098804 ashok.bhatnagar@scotiabank.com
L3

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Ashwani Kumar Sr Ops Officer (49199999 981198806 ashwini.bagaya@scotiabank.com
L2 Ashok Bhatnagar  |Ops Mngr 49199999 9811098804 ashok.bhatnagar@scotiabank.com
DGM
GM
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CTS

Bank Name:

Dhanlaxmi Bank

Service Branch Address:

10185 - A, Ground Floor, Arya Samaj Road, Karol Bagh, New Delhi

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

SERVICE BRANCH INCHARGE

Debashis Mishra

Senior Manager

011-64691036

9582200620

debashis.mishra@dhanbank.co.in

DGM/ AVP

Rajan Sleeba

AGM

9582228950

rajan.sleeba@dhanbank.co.in

GM/ VP/ SVP

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Vishal Jain Assistant Manager 011-64691036 9873315643 vishal.jain@dhanbank.co.in
L2 Anoop Kumar V Assistant Manager 011-64691036 9953668596  anoop.kumarv@dhanbank.co.in

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail 1D
L1 Anoop Kumar V Assistant Manager 011-64691036 9953668596| anoop.kumarv@dhanbank.co.in
L2 Vishal Jain Assistant Manager 011-64691036 9873315643 vishal.jain@dhanbank.co.in

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Anoop Kumar V Assistant Manager 011-64691036 9953668596| anoop.kumarv@dhanbank.co.in
L2 Debashis Mishra  |Senior Manager 011-64691036 9582200620 debashis.mishra@dhanbank.co.in
DGM Krishna Kumar Chief Manager 9539003679 k.kumar@dhanbank.co.in

GM

Home
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CTS

Bank Name:

THE JANATA CO-OPERATIVE BANK LTD.

Service Branch Address:

32, N.S. MARG, DARYA GANJ, NEW DELHI-110 002

Escalation Level Name Designation Land line number |Mobile number |E-Mail ID
SERVICE BRANCH INCHARGE MOHD. ZAHID MANAGER 23256273-74 9871618786 ho-manager@janatabank.in
DGM/ AVP J.K. GUPTA MANAGER 23256273-74 9891118117 ho-manager@janatabank.in
GM/ VP/ SVP
CTS Operations Team-Outward
Escalation Level Name Designation Land line number  [Mobile number |E-Mail ID
L1 NADEEM SULTAN ASSTT. MANAGER 23256273-74 9555178762 ho-manager@janatabank.in
L2 MOHD. ZAHID MANAGER 23256273-74 9871618786 ho-manager@janatabank.in
CTS Operations Team-Inward
Escalation Level Name Designation Land line number [Mobile number |E-Mail ID
L1 NADEEM SULTAN ASSTT. MANAGER 23256273-74 9555178762 ho-manager@janatabank.in
L2 MOHD. ZAHID MANAGER 23256273-74 9871618786 ho-manager@janatabank.in
CTS Technical Team
Escalation Level Name Designation Land line number [Mobile number |E-Mail ID
L1 P.K. GOEL SYS. ADMIN 23256273 9871119545 itsupport@janatabank.in
L2 MOHD. ZAHID MANAGER 23256273-74 9871618786 ho-manager@janatabank.in
DGM J.K. GUPTA MANAGER 23256273-74 9891118117 ho-manager@janatabank.in

GM
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CTS

NAME OF THE BANK:

INDIAN BANK

COMPLETE ADDRESS (SERVICE BRANCH):

INDIAN BANK, SERVICE BRANCH

F-26, 2™ FLOOR, HIMALAYA HOUSE

23, K G MARG, CANNOUGHT PLACE

NEW DELHI -110001

BANK’s Generic Email ID:

servicebranchdelhi@indianbank.co.in , indianbank_ser_br@yahoo.co.in

Designation NAME MOBILE NO. LANDLINE NO.  |Email id
23324231
SERVICE Br. INCHARGE Sh. Shivcharan Singh 9818226437 23324230 |shivcharan.singh@indianbank.co.in
23324232
23324230 - .
Sh. S h Babl 9654240719 hbabu. dianbank.co.
CTS (OUTWARD) uresh Babu 73320252 sureshbabu.a@indianbank.co.in
. 23324230 . - .
CTS (INWARD) Smt. Meera Srinivasan 8447391292 23324232 meera.srinivasan@indianbank.co.in
23324230 Lo .
CTS (P2F) Sh. Surendra Kumar/uthya 9654967611/9444393830 23320252 surendra.kumar@indianbank.co.in
CTS (TECH.) Sh. Surendra Kumar 9654967611 23324230 surendra.kumar@indianbank.co.in
23324232
CTS- Nodal Officer Sh. Dinesh Chand Ghildiyal 9555784702 23324230

23324232

dinesh.g@indianbank.co.in
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CTS

NAME OF THE BANK : VIJAYA BANK

COMPLETE ADDRESS (SERVICE BRANCH) : 301,KELTRON CHAMBERS

ARYA SAMAJ ROAD,KAROLBAGH, NEW DELHI 110005 |

BANK'S GENERIC E MAIL ID: del.servicebr9205@vijayabank.co.in

DESIGNATION NAME MOBILE LANDLINE EMAIL ID

SERVICE BR. INCH Mr P P tripati 9899167828 28754937|del.servicebr9205@vijayabank.co.in
CTS (OUTWARD) MR.SUDHIR KUMAR 9711022385 28743667|del.servicebr9205@vijayabank.co.in
CTS (INWARD) MR.A.K.DAS 9953615510 28754937|del.servicebr9205@vijayabank.co.in
CTS(P2F) MR.SUDHIR KUMAR 9711022385 28743667|del.servicebr9205@vijayabank.co.in
CTS (TECH) MR.SUDHIR KUMAR 9711022385 28743667|del.servicebr9205@vijayabank.co.in
CTS-Nodal ofcr MR.SUDHIR KUMAR 9711022385 28743667|del.servicebr9205@vijayabank.co.in




CTS

Bank Name:

ING VYSYA BANK

Service Branch Address:

C-17, SECTOR - 3, NOIDA 201301

Escalation Level

Name

Designation

Land line number

Mobile number |

E-Mail ID

SERVICE BRANCH INCHARGE

Mr. Alanku Bhowmick

Unit Head - RCC Delhi

0120 4035802

8860641626 alanku.bhowmick@ingvysyabank.com

DGM/ AVP

Mr. Chetan Sondhi

Regional Head - Retail Liabilities

0120 4035801

9818197626'chetansondh|@|ngﬂsyabank,com

GM/ VP/ SVP

Mr. Balaji Venugopal

Head - Retail Liability Operations

080-25005867

9740987611' balaji.venugopal @ingvysyabank.com

CTS Operations Team-Outward

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

9015258665|Zeeshan.Ahmedshah@ingvysyabank.com

L1 Zeeshan Ahmed Senior Team Member 0120 4035833
L2 Mr Rajinder Kumar Team Leader 0120 4035812 7838888420| Rajinderk@ingvysyabank.com
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number | E-Mail ID
L1 Lovnesh Agarwal Senior Team Member 0120 4035813 lovnesha@ingvysyabank.com
L2 Mr Rajinder Kumar Team Leader 0120 4035812 7838888420|Rajinderk@ingvysyabank.com
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
u CTS App Support Team  |App Support Team 080 6176 3380/ 080 Tfexp.support@ingvysyabank.com
6176 3381
L2 Baswaraj 080 6176 3373 9980788306)Baswaraj.Ghulle@ingvysyabank.com
DGM Ashish Gupta Service Manager 080 6720 4145 8971399555|Ashish.Gupta@ingvysyabank.com

GM
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mailto:balaji.venugopal@ingvysyabank.com
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CTS

Bank Name:

INDRAPRASTHA SEHKARI BANK LTD

Service Branch Address:

A-101, WAZIRPUR GROUP INDL. AREA, DELHI-110052

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE PANKAJ GUPTA  |Asstt. Manager 45079435 9810840772 |pankaj@ipbankonline.com

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 % ASHA SETHI Supervisor 45079451 9818654542 |asha@ipbankonline.com
L2 _J ASHISH DUA Supervisor 45079431 9999746369 |ashish@ipbankonline.com

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 ASHA SETHI supervisor 45079451 9818654542 |asha@ipbankonline.com
L2 ASHISH DUA supervisor 45079431 9999746369 |ashish@ipbankonline.com
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 HIRANMAY KAR  |Manager IT 45079443 9911107898 |hiranmay@ipbankonline.com
L2
DGM
GM

Rajeev Gupta
(Chief Executive Officer)



mailto:pankaj@ipbankonline.com
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CTS

Bank Name: YES Bank
Service Branch Address:
CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number | E-Mail ID
L1 Jasbir Singh Assistant Vice President 0124-4619186 9871138242|Sin h.jasbir@yesbank.in
L2 Saket Mittal Executive Vice President 0124-4619135 9560720606'%@\/%
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number | E-Mail ID
u Jasbir Singh Assistant Vice President 0124-4619186 9871138242|singh.jasbir@yesbank.in
L2 Saket Mittal Executive Vice President 0124-4619135 9560720606|saket. mittal@yesbank.in
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Chaitik Doshi Sr. Manager 022-33477056 9967024657 | chaitik.doshi@yesbank.in
L2 Bhag Singh Vice President 022-33477123 9892246047|bhag.singh@yesbank.in
DGM Rajendra Mhalsekar |Group Executive Vice President 022-33477329 9821422456 |rajendra.mhalsekar@yesbank.in
GM Surendra Shetty Sr. President and CIO 022-33477010 9769001800 [suren.shetty@yesbank.in

Home

Varun-
9818988637


mailto:singh.jasbir@yesbank.in
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mailto:singh.jasbir@yesbank.in
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CTS

Bank Name:

CENTRAL BANK OF INDIA

Service Branch Address:

GATE NO. 3A, JEEVAN TARA BUILDING, PARLIAMENT STREET, NEW DELHI

Escalation Level Name Designation Land line number Mobile number | E-Mail ID
SERVICE BRANCH INCHARGE Sh. V.K. GOEL A.G.M. 011-23369275 9999917113|bmdela2332@centralbank.co.in
CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Sh. B.R. SHARMA SR. MANAGER 011-23369275 9643811527|bmdela2332@centralbank.co.in
L2 Sh. Sushil Chugh Manager-IT 011-23369275 9990662751|bmdela2332@centralbank.co.in
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Sh. Subhash Gupta Asstt. Manager 011-23369275 9711057078|bmdela2332@centralbank.co.in
L2 Sh. Anil Gupta Manager-IT 011-23369275 9899453162|bmdela2332@centralbank.co.in
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Sh. Ashok Maheshwari Sr Manager-I1T 011-23342539 9999150920]bmdela2332@centralbank.co.in
L2 Sh. Subhash Nautiyal Manager-IT 011-23362084 8860345311|bmdela2332@centralbank.co.in



mailto:bmdela2332@centralbank.co.in

CTS

Bank Name:

Citibank N.A.

Service Branch Address:

4th floor, Jeevan Bharati Building, Connaught Place New

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE Mukesh Chandok |Vice President 011-42545503 9899114943 [ mukesh.chandok@citi.com; delhi.clearing@citi.com
DGM/ AVP

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Sankush Sood  |Assistant Manager 011-42545550 9555833437 sankush.sood@citi.com
L2 Sanjeev Sethi Manager 011-42545545 9811521001 sanjeev.sethi@citi.com

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Sonia Ahuja Assistant Manager 011-42545407 9810204199 sonia.ahuja@citi.com
L2 Ramneek Bajaj [Manager 011-42545432 9810310247 ramneek.bajaj@citi.com

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Sachin Upadhyay  |Manager +91 (22) 6175-7377 919820404424 sachin.udaykant.upadhyay@citi.com
L2 Sachin Upadhyay |Manager +91 (22) 6175-7377 919820404424 | sachin.udaykant.upadhyay@citi.com
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CTS

Bank Name:

DCB Bank Limited

Service Branch Address:

4 C, 4th Floor, Hansalaya Building, 15- Barakhmba Road, Connaught Place, New Delhi - 110 001

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE Ritu Raj Singh D. M. 011-64649091 9971664920 |ritus@dcbbank.com
DGM/ AVP Sandeep Mane Manager 022-66848393 9833121948 |sandeepm@dcbbank.com

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Rajesh Gupta Executive 011-64649092 9313590410 rajesh.gupta@dcbbank.com
L2 Rajendra Prasad Executive 011-64649092 7838484830 rajendra.prasad@dcbbank.com
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Rajesh Gupta Executive 011-64649092 9313590410 rajesh.gupta@dcbbank.com
L2 Rajendra Prasad Executive 011-64649092 7838484830 rajendra.prasad@dcbbank.com
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Vinayak Pednekar System Admin 022-66448112 9769390831 |vinayak.pednekar@dcbbank.com
L1 Network Support Network Team 022-66448068 8424955277 | nwsupport@dcbbank.com
L2 Ganesh Bhatkar D. M. 022-66448079 9004349866|ganesh.bhatkar@dcbbank.com
L3 Sanjay Shintere Manager 022-66448075 9833278229 [sanjays@dcbbank.com
L3 Bhalchandra Kaujalgi Manager 022-66448075 9820280210 | bhalchandra.kaujalgi@dcbbank.com
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CTS

Bank Name:

State Bank of Mysore

Service Branch Address:

12/1 Regal Building, Parliament Street, New Delhi - 110001

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

SERVICE BRANCH INCHARGE

Mr. Lallchand Anand

Chief Manager

23346013

9999090607

servicedelhi@sbm.co.in

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 G. P. Meena Manager 23345854 9555843617 servicedelhi@sbm.co.in
L2 Bharat Bhushan Assistant Manager 23341798 8510808011 |servicedelhi@sbm.co.in

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 G. P. Meena Manager 23345854 9555843617 |servicedelhi@sbm.co.in
L2 Bharat Bhushan Assistant Manager 23341798 8510808011 |servicedelhi@sbm.co.in

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail 1D
L1 G. P. Meena Manager 23345854 9555843617 |servicedelhi@sbm.co.in
L2 Bharat Bhushan Assistant Manager 23341798 8510808011 |servicedelhi@sbm.co.in
DGM J. K. Singhla DGM 27020940 9871359111 |dgmdelhi@sbm.co.in
GM Ashok Kumar Pradhan GM 28751302 7042122443 |gm.nw3@sbm.co.in
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CTS

Bank Name:

LAKSHMI VILAS BANK

Service Branch Address:

1104, 11 FLOOR ,TOLSTOY HOUSE, TOLSTOY MARG, NEW DELHI-110001

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE HARIHARAN S AGM 011 23730530 9313746583 | hariharan.sankaranarayanan@Ivbank.in
DGM/ AVP DILIPKUMAR SENGUPTA DGM 011 45753401 9999688997 | sengupta.dk@Ilvbank.in

GM/ VP/ SVP

CTS Operations Team-Outward

Escalation Level

Name

Designation Land line number

Mobile number

E-Mail ID

L1 GARIMA VERMA ASST.MANAGER  |011 23359634 8802753121 janpathservice@lvbank.in
L2
CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 JAYALAKSHMI N ASST.MANAGER 011 23359634 9891442130 japathservice@Ivbank.in
L2

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MARITHI PRASAD ASST.MANAGER  [044 28421222 09442535074 itsammumbairo@Ivbank.in
L2
DGM

GM

Home
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CTS

Bank Name:

UNION BANK OF INDIA

Service Branch Address:

2/2, lind FLOOR, DESH BANDHU GUPTA ROAD, PAHARGANJ, NEW DELHI 110055

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE R K TIHARA AGM 011-23548045 9899474441 |RKTIHARA@UNIONBANKOFINDIA.COM
CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 VC MEENA SR MANAGER 011-23542154 8373951248| SERVICEBRANCHDELHI@UNIONBANKOFINDIA.COM
L2 VK GOEL MANAGER 011-23542154 9868028640| SERVICEBRANCHDELHI@UNIONBANKOFINDIA.COM
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 SHASHANK MADHU |MANAGER 011-23555763 9871406613| SERVICEBRANCHDELHI@UNIONBANKOFINDIA.COM
L2 JOSEPH XESS SR MANAGER 011-23555763 9910187218| SERVICEBRANCHDELHI@UNIONBANKOFINDIA.COM
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 BRIJESH GOEL MANAGER 011-23511226 9891188664 | SERVICEBRANCHDELHI@UNIONBANKOFINDIA.COM
L2 TAJVINDER KAUR |CHIEF MANAGER  [011-23511226 8860234125 TAJVINDER@UNIONBANKOFINDIA.COM
DGM R KANDASAMY DGM 011-25710502 KANDASAMY@UNIONBANKOFINDIA.COM
GM AJIT KUMAR RATH [GM 011-25710500 AJIT@UNIONBANKOFINDIA.COM

Home
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CTS

Bank Name: DENA BANK
Service Branch Address:
CTS Operations Team-Outward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Nimit Gandhi Officer 011-23418662 9910100204 |sbdelh@denabank.co.in
L2 Amod Kumar Manager 011-23418662 9868648453 |amod.kumar@denabank.co.in
L3 Meenakshi Manager 011-23417765 meenakshi@denabank.co.in
CTS Operations Team-Inward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Amit Puri Officer 011-23418662 9013289648 |sbdelh@denabank.co.in
L2 Harish Bhagwan [Manager 011-23417765 9873473389 |shdelh@denabank.co.in
L3 B.D.Sharma Sr. Manager [011-23418662 9582645457 | shdelh@denabank.co.in
CTS Technical Team
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Nimit Gandhi Officer 011-23418662 9910100204 |sbdelh@denabank.co.in
L2 Sanyog Kasana Manager 011-23418662 9810303962 |sanyog.kasana@denabank.co.in
L3 Meenakshi Manager 011-23418662 meenakshi@denabank.co.in

Home
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CIS Home

NAME OF THE BANK : STATE BANK OF TRAVANCORE
COMPLETE ADDRESS (SERVICE BRANCH) : M-127, 2ND FLOOR,
OUTER CIRCLE, CANNAUGHT CIRCUS, NEW DELHI - 110 001.
BANK'S GENERIC E MAIL ID : sernewdelhi@sbt.co.in

DESIGNATION NAME MOBILE LANDLINE EMAIL 1D

SERVICE BR. INCH vinay kumar 011-23414246|sernewdelhi@sbt.co.in 011 42478006
CTS (OUTWARD) SUNIL KUMAR 9266626264 011-23414246|sernewdelhi@sbt.co.in 011 28753783
CTS (INWARD) JAGANNATH PASWAN 9711946614 011-23414246|sernewdelhi@sbt.co.in 28754094
CTS(P2F) JAGDISH KUNWAR 9871483635| 011-23414246|sernewdelhi@sbt.co.in

CTS (TECH) NIRANJAN KUMAR 9910288114| 011-28751648|dgmdelhi@sbt.co.in

CTS-Nodal ofcr



mailto:sernewdelhi@sbt.co.in
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CTS

Bank Name:

KOTAK MAHINDRA BANK

Service Branch Address:

CTS Operations Team-Outward

Escalation Level Name Designation Land line number | Mobile number E-Mail ID
L1 Ashish Kumar Manager 011-43602301 9899477884 ashish.p.kumar@kotak.com
L2 Sandeep Uniyal Chief Mgr 011-43602302 8447749498 sandeep.uniyal@kotak.com
L3 Sanjiv Uppal VP 011-43602300 9811487738 sanjiv.uppal@kotak.com

CTS Operations Team-Inward

Escalation Level Name Designation Land line number | Mobile number E-Mail ID
L1 Manoj Sharma Manager 011-43602303 9891578990 manoj.m.sharma@kotak.com
L2 Sandeep Uniyal Chief Mgr 011-43602302 8447749498 sandeep.uniyal@kotak.com
L3 Sanjiv Uppal VP 011-43602300 9811487738 sanjiv.uppal@kotak.com

CTS Technical Team
Escalation Level Name Designation Land line number | Mobile number E-Mail ID

L1 Virendra Bhardwaj | Chief Manager 011-43019925 9999571100 virender.bhardwaj@kotak.com
L2 Dinesh Kumar Chief Manager 022-42851216 9930070130 dinesh.r.kumar@kotak.com
L3 Farokh Ragina Sr. VP 022-42851170 9820990021 farokh.ragina@kotak.com

Home
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CTS

NAME OF THE BANK : HDFC BANK LTD

COMPLETE ADDRESS (SERVICE BRANCH) : A-111, Sector 4, Noida, UP - 201 301

BANK'S GENERIC E MAIL ID : QueryoutwardClearing.Delhi@hdfcbank.com

DESIGNATION NAME MOBILE LANDLINE EMAIL ID

CTS-Nodal ofcr Amarpreet Singh 9313003286 0120-4894105(Amarpreet.Singh@hdfcbank.com
SERVICE BR. INCH Parminder Singh Bhasin 9350876813 0120-4894103|Parminder.SinghBhasin@hdfcbank.com
CTS (OUTWARD) Ashish Srivastava 9313580926 0120-4894321|Ashishk.Srivastava@hdfcbank.com

CTS (INWARD) Narottam Singh 9350466314 0120-4894108[Narottamkumar.Singh@hdfcbank.com
CTS(P2F) Mohd Imran 9350936263 0120-4894322(Mohammad.Imran@hdfcbank.com

CTS (TECH) Pandharinath Lad 9323651866 022-30752971(Pandharinath.Lad@hdfcbank.com
CTS-Nodal ofcr Parminder Singh Bhasin 9350876813 0120-4894103|Parminder.SinghBhasin@hdfcbank.com




CTS

Bank Name:

CATHOLIC SYRIAN BANK

Service Branch Address:

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE James Paul P. |Sr. Manager 23730130 8588975815 |delhiservice@csb.co.in
DGM/ AVP
GM/ VP/ SVP

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Amit Rai Asst. Manager 23730130 9810929457 |delhiservice@csb.co.in
L2 James Paul P. |Sr. Manager 23730130 8588975815 |delhiservice@csb.co.in

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Amit Rai Asst. Manager 23730130 9810929457 |delhiservice@csb.co.in
L2 James Paul P. [Sr. Manager 23730130 8588975815 |delhiservice@csb.co.in

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Amit Rai Asst. Manager 23730130 9810929457 |delhiservice@csb.co.in
L2 Anil Kumar |CTS Technician 23730130 9910149222 |anilsingal31@gmail.com
DGM

GM
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CTS

Bank Name:

TAMILNAD MERCANTILE BANK

Service Branch Address:

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE
DGM/ AVP
GM/ VP/ SVP
CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 R. Suyambu Selvan [Asst. Manager 23993288 8800708997 |delhi@tmbank.in
L2 P. Karthick Clerk 23993288 8826304733 |delhi@tmbank.in
L3 V. Gautham Clerk 23993288 9717718283 |delhi@tmbank.in
TS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 G. J. Vijayan Asst. Manager 23993288 9971153110 |delhi@tmbank.in
L2 K. Chinnadurai Clerk 23993288 8130724027 |delhi@tmbank.in
L3 G. Vanniarajan Clerk 23993288 8800576640 delhi@tmbank.in
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 P. Vikkiramathithan [Sr. Manager 044-26221475 9445113595 |cts@tmbank.in
L2 S. R. Krishnan Asst. Manager 044-26193019 9043520000 [dc_network@tmbank.in
L3 S. Magendran Chief Manager 044-26193019 9965518579 dc_admin@tmbank.in

Home
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CTS

Bank Name:

CANARA BANK

Service Branch Address:

H-12, H-54, B-39 Connaught Circus, New Delhi

Escalation Level

Name

Designation |Land line number

Mobile number

E-Mail ID

SERVICE BRANCH INCHARGE Hemant Kumar Tamta 26281535 9958026155 codel@canarabank.com
DGM/ AVP S K Razdan 26415331 9968299797 anilrokade@canarabank.com
GM/ VP/ SVP R.M.Singla 23351907 9717111745 rammeharsingla@canarabank.com
CTS Operations Team-Outward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 23351907 9811086176 managerch3081@canarabank.com
L2 Atma Ram 23711464 9911176017 ch3081@canarabank.com
Anmrit Lal Tirkey 23711397 8527159167 ch308liclg@canarabank.com
CTS Operations Team-Inward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Shiv Shankar Sharma 64645954 9818020803 p2facdel@canarabank.com
L2 R.S.P. Sinha 64645995 9871169744 tmctsdelhi@ canarabank.com
S N Pushkarna 9810673575
CTS Technical Team
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1
L2
DGM



mailto:rammeharsingla@canarabank.com%C2%A0
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CTS

NAME OF THE BANK: CORPORATION BANK

COMPLETE ADDRESS (SERVICE BRANCH): 16/10, THIRD FLOOR, MAIN ARYA SAMAJ ROAD, KAROL BAGH, NEW DELHI - 1

BANK's Generic E mail ID: cb0914@corpbank.co.in

Designation NAME MOBILE NO. |LANDLINE Email id

Service Branch incharge Saladi Suryanarayana | 7042697909 28751506|ch914@corpbank.co.in
CTS (OUTWARD) P V Satyanarayana 9718775432 28754940|ch914@corpbank.co.in
CTS (P2F) P V Satyanarayana 9718775432 28754940(|ch914@corpbank.co.in
Addition

CTS (Tech) Satendra Kr Sharma 9560050666 28755723|ch914@corpbank.co.in

Home



CTS

Bank Name:

BNP PARIBAS

Service Branch Address:

25,BARAKHAMBA ROAD,EAST TOWERS (SOOD TOWERS) IST FLOOR , NEW DELHI - 110 001

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

josephine.tatung@asia.bnpparibas.com

somnath.das@asia.bnpparibas.com

SERVICE BRANCH INCHARGE | JOSEPHINE TATUNG 41796612 9811417624
DGM/ AVP SOMNATH DAS Branch Manager 41796625 9654830287
GM/ VP/ SVP

CTS Operatiol

ns Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 JOSEPHINE TATUNG 41796612 9811417624 | josephine.tatung@asia.bnpparibas.com
L2 ROHIT BHATIA 41796609 9212227979 | rohit.bhatia@asia.bnpparibas.com

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 RAVINDER SINGH RATHI 41796613 9810065288 | ravinder.rathi@asia.bnpparibas.com
L2

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 VIVEK MAJITHIA 022-61173036 8108128262 |vivek.majithia@asia.bnpparibas.com
L2
DGM

GM



mailto:josephine.tatung@asia.bnpparibas.com
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CTS

Bank Name:

BANK OF AMERICA

Service Branch Address:

1st Floor, DLF Centre, Sansad Marg, New Delhi - 110001

Escalation Level Name Designation |Land line nhumber Mobile number E-Mail ID
SERVICE BRANCH INCHARGE Meenakshi Rohatgi Manager 011-66162531 9811131449 meenakshi.rohatgi@baml.com
DGM/ AVP Savnish Anand DGM 011-66162559 9811157997 [savnish.anand@baml.com
GM/ VP/ SVP S. Muralidharan GM 011-66162506 9811322506 (s.muralidharan@baml.com

CTS Operations Team-Outward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Meenakshi Rohatgi Manager 011-66162531 9811131449| meenakshi.rohatgi@baml.com
L2 Savnish Anand DGM 011-66162559 9811157997 [savnish.anand@baml.com
L3 S. Muralidharan GM 011-66162506 9811322506 s.muralidharan@baml.com

CTS Operations Team-Inward

Escalation Level Name Designation |Land line humber Mobile number E-Mail ID
L1 Meenakshi Rohatgi Manager 011-66162531 9811131449|meenakshi.rohatgi@baml.com
L2 Savnish Anand DGM 011-66162559 9811157997 [savnish.anand@baml.com
L3 S. Muralidharan GM 011-66162506 9811322506(s.muralidharan@baml.com

CTS Technical Team

Escalation Level Name Designation |Land line humber Mobile number E-Mail ID
L1 Anand Vaidya Manager 022-66323483 9867367121 [anand.vaidya@bankofamerica.com
L2
DGM Yasser Siddiqui DGM-AVP 022-66323643 9819543362 yasser.siddiqui@baml.com
GM Rishiraj Lakhani GM-VP 022-66323440 9769097969 rishiraj.lakhani@baml.com
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CTS

Bank Name:

Bank Of Baroda

Service Branch Address:

CTS Operations Team-Outward

Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 S.K. Chopra officer 011-23321825 9958587348 hub.serdel@bankofbaroda.com
L2 Naresh Savhdeva officer 011-23321825 8826280463 |ser.del@bankofbaroda.com
L3 Tijo Jose officer 011-23321825 9953897881 (hub.serdel@bankofbaroda.com

CTS Operations Team-Inward

Escalation Level Name Designation  |Land line number Mobile number E-Mail ID
L1 S.K. Gothwal Mgr 23317091 9810995956 | ser.del@bankofbaroda.com
L2 Ravinder Singh Mgr 23317091 9582981343 |ser.del@bankofbaroda.com
L3 Abhishek Singh officer 23317091 9911662981 |ser.del@bankofbaroda.com

CTS Technical Team

Escalation Level Name Designation  |Land line number Mobile number E-Mail ID
L1 Naresh Singh officer 022-66983014 naresh.singh@bankofbaroda.com
L2 Niraj Sharma CM 022-66983244 8080791571 | niraj.sharma@bankofbaroda.com
DGM TV Sanakar Rao DGM 022-66983064 9920058916 |dgm.dc@bankofbaroda.com

GM



mailto:hub.serdel@bankofbaroda.com
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CTS

Bank Name:

Deutsche bank

Service Branch Address:

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE
DGM/ AVP
GM/ VP/ SVP
CTS Operations Team-Outward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Sandeep Ahuja Manager 71109526 9911116261 |sandeep.ahuja@db.com
L2 Amit Mathur AVP 71109515 9999811220|amit. nathur@db.com
L3 K.P. Jaison VP 71109511 9873580008 | kaduthodil. jaison@db.com
CTS Operations Team-Inward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Sandeep Ahuja Manager 71109526 9911116261 |sandeep.ahuja@db.com
L2 Amit Mathur AVP 71109515 9999811220|amit. mathur@db.com
L3 K.P. Jaison VP 71109511 9873580008| kaduthodil.jaison@db.com
CTS Technical Team
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Mangesh Rajpure  [Sr. Manager  |022-71803122 9819193983 | mangeshkumar.rajpure@db.com
L2 Navpreet Singh AVP 022-71803367 9820715311 |navpreet.singh@db.com
L3 Rajesh Gaba VP 022-71803403 9768323888 |rajesh.gaba@db.com



mailto:sandeep.ahuja@db.com
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CTS

Bank Name:

GENERAL POST OFFICE

Service Branch Address:

CTS Operations Team-Outward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 CPS Rana PA 23368134 9312895678|pman_di@indiapost.gov.in
L2 Raj Bala PA 23368134 8285287300|pman_di@indiapost.gov.in

CTS Operations Team-Inward

Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 Rakesh Kumar PA 23367658 9999246462|pman_di@indiapost.gov.in
L2 RC Singh PA 23367658 7834934344 [pman_di@indiapost.gov.in
L2 Raj Singh PA 23367658 9868517851|pman_di@indiapost.gov.in

CTS Technical Team

Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 Arjun Paliwal System mgr 23367658 9213402190[pman_di@indiapost.gov.in
L2
DGM

GM
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CTS

Bank Name:

JAMMU AND KASHMIR BANK LTD.

Service Branch Address:

CTS Operations Team-Outward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Ubaid Shah Ass. Exe. IT  |011-26252361 9971016836 circle@ijkbmail.com
L2 Farooq Ahmad [Ass. Exe. IT  |011-26252361 9650916585 circle@ijkbmail.com
L3 Maosoma Ass. Exe. IT  |011-26252361 8510033449|circle@ijkbmail.com

CTS Operations Team-Inward

Escalation Level Name Designation |Land line number Mobile number E-Mail 1D
L1 Sanjay Kumar _ |Ass. Exe. 011-26252361 7838381812|circle@ijkbmail.com
L2 Maosoma Ass. Exe. IT  |011-26252361 8510033449/ circle@ijkbmail.com
L3 Faroog Ahmad [Ass. Exe. IT  |011-26252361 9650916585 circle@ijkbmail.com

CTS Technical Team

Escalation Level Name Designation |Land line number Mobile number E-Mail 1D
L1 Faroog Ahmad [Ass. Exe. IT  |011-26252362 9650916585 |circle@ijkbmail.com
L2 Ubaid Shah Ass. Exe. IT  |011-26252362 9971016836 |circle@ijkbmail.com
L3 Zubair Siraj Exe. IT 0124-4082222 9871117358 circle@jkbmail.com

GM

Sahil-9796240169
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CTS

Bank Name:

The Kangra Co-operative Bank Ltd.

Service Branch Address:

CTS Operation

s Team-Outward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Anil Baniyal Exe. Asst 1123582056 9818574616(ser_branch@kangrabank.com
L2 Sanjiv Sharma Exe. Asst 1123582056 9868942576 (ser_branch@kangrabank.com
L3 K.K.Joshi Manager 1123582056 9013568413 |ser_branch@kangrabank.com

CTS Operations Team-Inward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Raj Pal Sharma  |ASSO.Asst 1123582056 9891430593 (ser_branch@kangrabank.com
L2 Sanjiv Sharma Exe. Asst 1123582056 9868942576|ser_branch@kangrabank.com
L3 K.K.Joshi Manager 1123582056 9013568413|ser_branch@kangrabank.com

CTS Technical Team

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Kamal Ranaut ASSO. Er 1123581989 9953685843 |ncn@kangrabank.com
L2 Sahdev Sangwan [Manager 1123581989 9013568416|ncn@kangrabank.com
DGM

GM
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CTS

Bank Name:

NAINITAL BANK

Service Branch Address:

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail 1D
L1 Vikash Kr Bhardwaj Officer 011-32087479 sbdelhi@nainitalbank.co.in
L2 Kuldeep Gupta Manager 011-32087479 sbdelhi@nainitalbank.co.in
L3 Rahul Pradhan Branch Manager |011-23583068 9868131100|sbdelhi@nainitalbank.co.in

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Raj Vaibhav Malasoni Officer 011-32087479 sbdelhi@nainitalbank.co.in
L2 C.K.Joshi Manager 011-32087479 sbdelhi@nainitalbank.co.in
L3 Rahul Pradhan Branch Manager [011-23583068 9868131100(shdelhi@nainitalbank.co.in

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail 1D
L1 Ajay Pandey Officer IT 011-23583041 roit@nainitalbank.co.in
L2 Mohit Agarwal Manager IT 011-23583041 7827164932 |roit@nainitalbank.co.in

Home
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CTS

Bank Name:

BOMBAY MERCANTILE CO-OP. BANK LTD.

Service Branch Address:

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MUJAHID HUSSAIN OFFICER 011-47199134 9868112962 |bmcdelhi@yahoo.com
L2 LAXMI KANT PANDEY CLERK 011-47199137 bmedelhi@yahoo.com
L3 SIRAJUDDIN KHAN CLERK 011-47199137 9868955060| sirajuddin_khan@rediffmail.com

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 JAVED SIDDIQUI ASST. ACCOUNTANT 011-47199134 9910412771 |bmcdelhi@yahoo.com
L2 NISAR AHMED CLERK 011-47199139 9899878638|bmcdelhi@yahoo.com
L3 HUSAIN MEHDI CLERK 011-47199139 bmcdelhi@yahoo.com

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 SAGHEER AJMAL OFFICER 011-47199139 bmcdelhi@yahoo.com
L2 BAQAR MEHDI CLERK 011-47199139 bmcedelhi@yahoo.com
L3 AJAY KUMAR GUPTA CLERK 011-47199139 9810706169 [bmcdelhi@yahoo.com
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CTS

Bank Name:

SOCIETE GENERALE

Service Branch Address:

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE
DGM/ AVP
GM/ VP/ SVP
CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID

L1 KUNHI KRISHNAN DEPUTY MANAGER  |011-43503015 kunhi.krishnan@socgen.com
L2 BHUPENDRA BHATIA  |OFFICER 011-43503020 bhupendra.bhatia@socgen.com
L3 SUNITA KAUL MANAGER 011-43503017 sunita.kaul@socgen.com
CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 KUNHI KRISHNAN DEPUTY MANAGER  |011-43503015 kunhi.krishnan@socgen.com
L2 BHUPENDRA BHATIA _ |OFFICER 011-43503020 bhupendra.bhatia@socgen.com
L3 SUNITA KAUL MANAGER 011-43503017 sunita.kaul@socgen.com

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 KUNHI KRISHNAN DEPUTY MANAGER  |011-43503015 kunhi.krishnan@socgen.com
L2 BHUPENDRA BHATIA _ |OFFICER 011-43503020 bhupendra.bhatia@socgen.com
L3 SUNITA KAUL MANAGER 011-43503017 sunita.kaul@socgen.com
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CTS

Bank Name:

DELHI NAGRIK SEHKARI BANK LTD

Service Branch Address:

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 RAKESH JAIN MANAGER 28717331 9810074090 |info@dnsbltd.com
L2 RAJESH GOEL  [CLERK 28717331 9910296387 |info@dnsbitd.com
L3 AMIT KUMAR CLERK 28717331 9999014249 |info@dnsbltd.com

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 RAKESH JAIN MANAGER 28717332 9810074090|info@dnsbitd.com
L2 RAJESH GOEL  [CLERK 28717332 9910296387 |info@dnsbitd.com
L3 AMIT KUMAR CLERK 28717332 9999014249 [info@dnsbitd.com

CTS Technical Team

Escalation Level Name Designation Land line humber Mobile number E-Mail ID
L1 SATISH GUPTA _|SR. MANAGER 28717334 9871068646 |info@dnsbitd.com
L2 F. C. BHARTI ACCOUNTANT 28717334 9953833001 |info@dnsbitd.com
L3 SUNITA KAUL MANAGER 28717334 9968049454 [info@dnsbitd.com

Home
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CTS

Bank Name:

INDIAN OVERSEAS BANK

Service Branch Address:

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE G. NARAYANAN CHIEF MGR 8285035105
DGM/ AVP
GM/ VP/ SVP
CTS Operations Team-Outward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 PRASOON SRIVASTAVA  |SM 23364969 9717430546 |ctscell@delsco.iobnet.co.in
L2 D. VAJPAYEE SM 23364969 7834807666 |ctscell@delsco.iobnet.co.in
L3 RAVI SHANKAR SAHOO SM 23345904 9911479747 |ctscell@delsco.iobnet.co.in
CTS Operations Team-Inward
Escalation Level Name Designation |Land line number Mobile number E-Mail 1D
L1 PRASOON SRIVASTAVA  |SM 23364969 9717430546/ ctscell@delsco.iobnet.co.in
L2 D. VAJPAYEE SM 23364969 7834807666 |ctscell@delsco.iobnet.co.in
L3 RAVI SHANKAR SAHOO SM 23364969 9811479747 |ctscell@delsco.iobnet.co.in
CTS Technical Team
Escalation Level Name Designation |Land line number Mobile number E-Mail 1D
L1 PRASOON SRIVASTAVA  |SM 23364969 9717430546/ ctscell@delsco.iobnet.co.in
L2 D. VAJPAYEE SM 23364969 7834807666 |ctscell@delsco.iobnet.co.in
L3 RAVI SHANKAR SAHOO SM 23364969 9811479747 |ctscell@delsco.iobnet.co.in



mailto:ctscell@delsco.iobnet.co.in
mailto:ctscell@delsco.iobnet.co.in
mailto:ctscell@delsco.iobnet.co.in
mailto:ctscell@delsco.iobnet.co.in
mailto:ctscell@delsco.iobnet.co.in
mailto:ctscell@delsco.iobnet.co.in
mailto:ctscell@delsco.iobnet.co.in
mailto:ctscell@delsco.iobnet.co.in
mailto:ctscell@delsco.iobnet.co.in

CTS

Bank Name: IDBI BANK LTD.
Service Branch Address:

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE
DGM/ AVP
GM/ VP/ SVP

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 PRATIBHA MANAGER 25807028 9711555377|rpudelclg@idbi.co.in
L2 SHALINI MANAGER 25807026 9873252403 rpudelclg@idbi.co.in
L3 SANDEEP KUMAR AGM 25807017 9911497123 |rpudelclg@idbi.co.in

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 VARIJA SRIVASTAVA MANAGER 25807154 9540287272|varija.srivastava@idbi.co.in
L2 SUMITA KUMARI AGM 25807166 9999505931 |sumita.kumari@idbi.co.in
L3 AMIT RATHEE AGM 25807132 9999594602 | amit.rathee@idbi.co.in

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 VIVEK SHARMA TEAM MEMBER 25807171 9650846158 vivek.sharma@idbiintech.com
L2 AJAY MIGLANI TEAM LEADER 25807196 9810023464 ajay.miglani@idbiintech.com
L3 SHALINDER BANSAL SR. TEAM LEADER  |022-39148045 9833448025 [shalinder.bansal@idbiintech.com
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CTS

Bank Name: MIZUHO BANK LTD
Service Branch Address: NEW DELHI
CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 AMIT SHARMA PRO-MANAGER 30410952 9999880318 amit.sharma@mizuho-ch.com
L2 HARSHPREET SINGH WASU ASST. MANAGER 30410909 9811503616|harshpreet.singh@mizuho-cbh.com
L3 SUSHIL KUMAR SHARMA DGM 30410905 9873660635 | sushil.sharma@mizuho-cb.com
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 AMIT SHARMA PRO-MANAGER 30410952 9999880318 amit.sharma@mizuho-ch.com
L2 HARSHPREET SINGH WASU ASST. MANAGER 30410909 9811503616 harshpreet.singh@mizuho-cb.com
L3 SUSHIL KUMAR SHARMA DGM 30410905 9873660635 | sushil.sharma@mizuho-ch.com
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 ASHISH MEHTA OFFICER 30410984 9716404384 |ashish.mehta@mizuho-cb.com
L2 RAJEEV GUPTA PRO-MANAGER 30410924 9811155510 rajeev.gupta@mizuho-cb.com
L3 MANJIT SINGH RANA SR. MANAGER 30410917 9811586814 | manjit.rana@mizuho-cb.com

GM

Home
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CTS

Bank Name:

PUNJAB NATIONAL BANK

Service Branch Address:

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 S. K. DUGGAL SR. MGR. 23705969 9911135088| recctsdelhi@pnb.co.in
L2 AJAY KUMAR MGR. 23705907 9968289760 recctsdelhi@pnb.co.in
L3 L. M. GABA OFFICER 23705969 9810727166 |recctsdelhi@pnb.co.in

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 SURINDER CHAWLA CHIEF MGR. 25749889 8130846152[b02107@pnb.co.in
L2 BABU RAM SR. MGR. 25749889 9313705452|b02107@pnb.co.in
L3 MOHINDER MGR. 23705969 9873938994 | rccctsdelhi@pnb.co.in

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 KUNAL MGR. 23705969 9910562374 |ctsitdho@pnb.co.in
L2 VIPIN SR. MGR. 23708013 9958893028 recctsdelhi@pnb.co.in
L3 MANOJ SR. MANAGER 25749889 8130822711|bo2107@pnb.co.in

GM



mailto:rccctsdelhi@pnb.co.in
mailto:rccctsdelhi@pnb.co.in
mailto:rccctsdelhi@pnb.co.in
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CTS

Bank Name:

THE SHAMRAO VITHAL CO-OP. BANK LTD.

Service Branch Address:

NEHRU PLACE BRANCH

delhiou@svcbank.com

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE SHEKHAR R. MANJREKAR MANAGER 26411127/28 9911497256 |manjrekarsr@svcbank.com
DGM/ AVP SUNIL B. PURANIK AGM 26411127/28 9818322767 |puraniksb@svcbank.com
GM/ VP/ SVP

CTS Operations Team-Outward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 JYOTI SHANKAR OFFICER 26411127/28 9899492112 (shankarj@svcbank.com
L1 AASHAY RAJ ABM 26411127/28 9560292595 | raja@svcbank.com
L2 SHEKHAR R. MANJREKAR MANAGER 26411127/28 9911497256 |manjrekarsr@svcbank.com
L3 SUNIL B. PURANIK AGM 26411127/28 9818322767 |puraniksb@svcbank.com

CTS Operations Team-Inward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 RANJIT KUMAR KARN OFFICER 26411127/28 8510831888|karnrk@svcbank.com
L2 AASHAY RAJ ABM 26411127/28 9560292595 | raja@svchank.com
L2 SHEKHAR R. MANJREKAR MANAGER 26411127/28 9911497256 |manjrekarsr@svcbank.com
L3 SUNIL B. PURANIK AGM 26411127/28 9818322767 |puraniksb@svcbank.com

CTS Technical Team

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 AASHAY RAJ ABM 26411127/28 9560292595 raja@svchank.com
L2 SHEKHAR R. MANJREKAR MANAGER 26411127/28 9911497256 |manjrekarsr@svcbank.com
L3 SUNIL B. PURANIK AGM 26411127/28 9818322767 |puraniksb@svcbank.com

GM



mailto:delhiou@svcbank.com
mailto:manjrekarsr@svcbank.com
mailto:puraniksb@svcbank.com
mailto:shankarj@svcbank.com
mailto:raja@svcbank.com
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CTS

Bank Name:

KARUR VYSYA BANK

Service Branch Address:

Escalation Level Name Designation [Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE
DGM/ AVP
GM/ VP/ SVP
CTS Operations Team-Outward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 AJIT SHUKLA ASST. MGR. 28717180 9911712475 |ajitshukla@kvbmail.com
L2 RAMAMOORTHY J  [MANAGER 28717183 7838564043 | ramamoorthyj@kvbmail.com
L3
CTS Operations Team-Inward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 AJIT SHUKLA ASST. MGR. 28717180 9911712475 |alitshukla@kvbmail.com
L2 RAMAMOORTHY J  |MANAGER 28717183 7838564043 |ramamoorthyj@kvbmail.com
L3
CTS Technical Team
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 AJIT SHUKLA ASST. MGR. 28717180 9911712475 aiitshukla@kvbmail.com
L2 ABHIMANU SINGH  |ASST. MGR. 28714062 8130223212 |abhimanusingh@kvbmail.com
L3

GM



mailto:ajitshukla@kvbmail.com
mailto:ramamoorthyj@kvbmail.com
mailto:ajitshukla@kvbmail.com
mailto:ramamoorthyj@kvbmail.com
mailto:ajitshukla@kvbmail.com
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CTS

Bank Name:

Bhratiya Mahila Bank

Service Branch Address:

Remittance Department, BHARATIYA MAHILA BANK LTD (C/o CalibeHr / VitalLink Consultancy), 7TH FLOOR, TOWER NO 10, ITC PARK,
BELAPUR RAILWAY STATION BUILDING, CBD BELAPUR, NAVI MUMBAI, MAHARASHTRA - 400614

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE Vishakha Chandekar [Senior Manager 09869308570 remittances@bmb.co.in;vishakha.chandekar@bmb.co.in
AGM/ AVP N.Ayyapppan Asst General Manager 09867946679 n.ayyappan@bmb.co.in

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Sreejith K Asst.Manager 08454044416 remittances@bmb.co.in;sreejith.k@bmb.co.in
L2 Harshala Madavi Manager 09833090119 remittances@bmb.co.in;harshala.madhavi@bmb.co.in
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Vivek Verma Asst. Manager 09699776991 remittances@bmb.co.in;vivek.verma@bmb.co.in
L2 Vishakha Chandekar |Senior Manager 09869308570 remittances@bmb.co.in;vishakha.chandekar@bmb.co.in
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Vikas Kumar Asst Manager 09967611991 Vikash.Kr@bmb.co.in
L2 Muthu Krishnan Senior Manager 09004111498 s.muthukrishnan@bmb.co.in
AGM Ali M Saquib Asst Gen Manager 09987600786 alimd.saquib@bmb.co.in



mailto:remittances@bmb.co.in;vishakha.chandekar@bmb.co.in
mailto:remittances@bmb.co.in;sreejith.k@bmb.co.in
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CTS

Bank Name:

THE VAISH CO-OP. NEW BANK LTD.

Service Branch Address:

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE
DGM/ AVP
GM/ VP/ SVP
TS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 RAJKUMAR GUPTA CLG. INCHARGE 23250963 8588060334 vaishbank@rediff.com
L2 NARESH CHAND GUPTA  [SUPERVISOR 23250963 9971206308 |vaishbank@rediff.com
L3 NEERAJ JAIN CLERK 23247511 vaishbank@rediff.com
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 RAJKUMAR GUPTA CLG. INCHARGE 23250963 8588060334 |vaishbank@rediff.com
L2 NARESH CHAND GUPTA  [SUPERVISOR 23250963 9971206308|vaishbank@rediff.com
L3 RAJESH DHINGRA CLERK 23247511 vaishbank@rediff.com
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 NEELA TRIVEDI MGR. SYSTEM 23240153 9891419990|vaishnewbank.it@gmail.com
L2
L3

GM



mailto:vaishbank@rediff.com
mailto:vaishbank@rediff.com
mailto:vaishbank@rediff.com
mailto:vaishbank@rediff.com
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CTS

Bank Name:

SYNDICATE BANK

Service Branch Address:

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE Jitender Kumar _ |[Manager 011-23323481 9968309175 dl.9001delcad@syndicatebank.co.in
CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Ravi Sawhney Manager 011-23323481 9968309083 dl.9001delcad@syndicatebank.co.in
L2 Ashok Mahendra [Sr Manager 011-23323481 9968309133 dl.9001delcad@syndicatebank.co.in
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Ravi Sawhney Manager 011-23323481 9968309083 dl.9001delcad@syndicatebank.co.in
L2 Ashok Mahendra [Sr Manager 011-23323481 9968309133 dl.9001delcad @syndicatebank.co.in
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Ravinder Singh Mangaer 011-23323481 9968309053 dl.9001delcad@syndicatebank.co.in
L2 Tarun Mittal Sr Manager 011-23323481 9968309075 dl.9001delcad@syndicatebank.co.in
DGM

GM




CTS

Bank Name: ICICI BANK
Service Branch Address:
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE
DGM/ AVP
GM/ VP/ SVP
CTS Operations Team-Outward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Vikram Saluja Manager 011-49190175 9810765556 |vikram.saluja@icicibank.com
L2
CTS Operations Team-Inward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Amit Gupta Manager 011-49190181 9811557623|amit.ig@icicibank.com
L2
CTS Technical Team
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Manish Sinha Manager 011-49190106 9911353036|sinha.manish@icicibank.com
L2 Upmanyu Singh Manager 011-49190175 9717109444 |upmanyu.b@icicibank.com
DGM

GM

Home



CTS
Bank Name: STANDARD CHARTERED BANK
Service Branch Address:

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE Rajiv Sharma Team Lead 011-42512750 9811615983 rajiv.sharma@sc.com
DGM/ AVP
GM/ VP/ SVP

CTS Operations Team-Outward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Shish Pal Singh  |A manager 011-42512750 9711573305 shishpal.singh@sc.com
L2 Ashok Mehra Unit Head 011-42512750 9871564016 ashok.mehra@sc.com

CTS Operations Team-Inward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Gautam Mandal [Team Lead 011-42512747 9718408960|gautam.kumarmandal@sc.com
L2 Aman Kapoor A Manager 011-42512744 9811854010|aman.kapoor@sc.com

CTS Technical Team

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1
L2
DGM

GM



mailto:rajiv.sharma@sc.com
mailto:shishpal.singh@sc.com
mailto:ashok.mehra@sc.com
mailto:gautam.kumarmandal@sc.com
mailto:aman.kapoor@sc.com

CTS

Bank Name:

DELHI STATE COOPERATIVE BANK LTD.

Service Branch Address:

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE Mr. R.S. Dhaiya MD 23270375 9810113903 dscbho@gmail.com
DGM/ AVP Sh. Dilbag Singh DGM 23287660 9968406661 dscbho@gmail.com
GM/ VP/ SVP Sh. Rakesh Panwar  |AGM 23241218 9868038401 dscb.cts@gmail.com

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Sh. Dheer Singh A Manager 23353990 9818091949 dscb.cts@gmail.com
L2 Sh. Nasir Jamal A Manager 23711945 9013362935 dscb.cts@gmail.com

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Sh. Jitender Kumar |A Manager 23711945 7871129537 dscb.cts@gmail.com
L2 Sh. Rahul Singh A Manager 23711945 9868378517 dscb.cts@gmail.com

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 PANKAJ KUMAR Chief Manager (IT) |011-23272447 9910885353 [dscbho@gmail.com
L2
DGM

GM




CTS

NAME OF THE BANK :

The Bank of Tokyo-Mitsubishi UFJ Ltd.

COMPLETE ADDRESS (SERVICE BRANCH) :

Jeevan Vihar , 3, Parliament Street, New Delhi - 110001

DESIGNATION NAME MOBILE LANDLINE [EMAIL ID

GM Mr. Kazutake Kobayashi 8130194152 43641215|kazutake kobayashi@in.mufg.jp
DGM Mr. Kishor K Bijlani 9810188755| 43641205|kishor bijlani@in.mufg.jp

AGM Sanjiv Kaushik 9810809800| 43641426|sanjiv_kaushik@in.mufg.jp
SERVICE BR. INCH P Vishwanathan 43641239|p r vishwanathan@in.mufg.jp
CTS (OUTWARD) Mr.Raminder Singh 9810278750 43641333|raminder singh@in.mufg.jp
CTS (INWARD) Mr.Raminder Singh 9810278750 43641333|raminder singh@in.mufg.jp
CTS(P2F) Mr.Raminder Singh 9810278750 43641333|raminder singh@in.mufg.jp
CTS (TECH) Mr.Swarn Singh 9910377407| 43641501|swarn singh@in.mufg.jp

AGM Sanjiv Kaushik 9810809800 43641426|sanjiv_kaushik@in.mufg.jp
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CTS

NAME OF THE BANK :

JAMIA COOPERATIVE BANK LTD.

COMPLETE ADDRESS (SERVICE BRANCH) :

Escalation Level Name Designation [Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE
DGM/ AVP
GM/ VP/ SVP
CTS Operations Team-Outward
Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 Abdul Farookh |Asst 26986616 9871569915 jamiabatlahouse @gmail.com
L2 Belal Ahmad Officer 26986616 9310988717 jamiabatlahouse @gmail.com
L3
CTS Operations Team-Inward
Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 Imran Usmani  |Officer 26986616 9911216215 jamiabatlahouse @gmail.com
L2 Md Furgan Asst 26986616 9999751239 jamiabatlahouse @gmail.com
L3
CTS Technical Team
Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 Debojit Pal IT Mngr 26322236 9350603309 it@jamiacoopbank.com
L2 Md Quayum Asst 26322236 9871935063 it@jamiacoopbank.com
DGM

GM



mailto:jamiabatlahouse@gmail.com
mailto:jamiabatlahouse@gmail.com
mailto:jamiabatlahouse@gmail.com
mailto:jamiabatlahouse@gmail.com
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CTS

NAME OF THE BANK :

KARNATAKA BANK

COMPLETE ADDRESS (SERVICE BRANCH) :

Escalation Level Name Designation [Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE
DGM/ AVP
GM/ VP/ SVP
CTS Operations Team-Outward
Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 Aditya Gupta Officer 9899383221 delhi.service@ktkbank.com
L2 Tanmaya Agrawal |Officer 9873732327 tanmay.agarwal@ktkbank.com
L3 M Phani Raj Br Manager 9654995401 delhi.servicemgr@ktkbank.com
CTS Operations Team-Inward
Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 Ashwin Kumar Officer 9013073924 delhi.service@ktkbank.com
L2 Tanmaya Agrawal  [Officer 9873732327 tanmay.agarwal@ktkbank.com
L3 M Phani Raj Br Manager 9654995401 delhi.servicemgr@ktkbank.com
CTS Technical Team
Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 Tanmaya Agrawal |Officer 9873732327 tanmay.agarwal @ktkbank.com
L2 M Phani Raj Br Manager 9654995401 delhi.servicemgr@ktkbank.com
DGM

GM



mailto:delhi.service@ktkbank.com
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CTS

Bank Name:

PUNJAB AND SIND BANK

Service Branch Address:

P-18/90 , 2nd Floor , Cannaught Place , New Delhi

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

SERVICE BRANCH INCHARGE

Manoj Kumar

Chief Manager

011-23346216

9811728292

rcc.delhi@psb.co.in

DGM/ AVP Subhash Agarwal [DGM 011-26346434 9810524882|z0.delhil@psb.co.in
GM/ VP/ SVP S C KWATRA FGM 011-26342290 9818330224 fgm.delhi@psb.co.in
CTS Operations Team-Outward

Escalation Level Name Designation Land line number | Mobile number E-Mail ID
L1 Chand Shagal Manager - IT 011-23346215 9582357010]rcc.delhi@psb.co.in
L2 NARPAT MAYAL SENIOR MANAGER ]011-23346213 8130754901 |rcc.delhi@psb.co.in
L3

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Ranjit Singh Sethi  |Manager 011-23346214 9810760470]rcc.delhi@psb.co.in
L2 NARPAT MAYAL SENIOR MANAGER |011-23346213 8130754901 |rcc.delhi@psb.co.in
L3

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Manish Kumar Officer - IT 011-23346213 8800099492 rcc.delhi@psb.co.in
L2 Narpat Mayal Sr Manager - IT 011-23346213 8130754901 |rcc.delhi@psb.co.in

Home
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CTS

NAME OF THE BANK :

UNITED BANK OF INDIA

COMPLETE ADDRESS (SERVICE BRANCH) :

CTS Operations Team-Outward

Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 Anubhav Agrawal |Officer 23360990 9015407900 bmsvd@unitedbank.com
L2 Naresh Kumar Officer 23360990 9010441974 bmsvd@unitedbank.com
L3 Laksmi Krishnan Sr Manager 23360990 9818044991 lakshmik@unitedbank.com

CTS Operations Team-Inward

Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 Usha Kumar Manager 23741568 9910075835 bmsvd@unitedbank.com
L2 Kavita Bhatnagar [Manager 23741568 9873255606 kavitab@unitedbank.com
L3 Nerry Officer 23360990 9990642038 bmsvd@unitedbank.com

CTS Technical Team

Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 Laksmi Krishnan Sr Manager 23360990 9818044991 lakshmik@unitedbank.com
L2 Shailendra Manager IT 8420666404 shailendrak@unitedbank.com
DGM KS Raj DGM 033-22487547 9748043589 keranir@unitedbank.com

GM



mailto:bmsvd@unitedbank.com
mailto:bmsvd@unitedbank.com
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CTS

NAME OF THE BANK :

THE VAISH CO-OP. ADARSH BANK LTD.

COMPLETE ADDRESS (SERVICE BRANCH):

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE
DGM/ AVP
GM/ VP/ SVP
CTS Operations Team-Outward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Bhupesh Thakur [CCO 2371435 971899423 vcaclg@gmail.com
L2 Ravikant ACCTT 2371435 971899422 vcaclg@gmail.com
Sanjay Pratap ACCTT 2371435 971899421 vcaclg@gmail.com
CTS Operations Team-Inward
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Bhupesh Thakur [CCO 2371435 971899423 vcaclg@gmail.com
L2 Ravikant ACCTT 2371435 971899422 vcaclg@gmail.com
Sanjay Pratap ACCTT 2371435 971899421 vcaclg@gmail.com
CTS Technical Team
Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 Vijat Bhatt Mngr 28714247 9718991419|vcavitcell@gmail.com
L2 Sanjay Garg AGM 28833058 9718991414 |vcavinsp@gmail.com
DGM

GM



mailto:vcaclg@gmail.com
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CTS

NAME OF THE BANK: STATE BANK OF BIKANER AND JAIPUR

COMPLETE ADDRESS (SERVICE BRANCH): CENTRALISED CLERING PROCESSING CENTRE.

P-4/90 lind FLOOR, CANNOUGHT PLACE NEW DELHI-110001

BANK's Generic E mail ID : sbbj10648@sbbj.co.in

Designation NAME MOBILE NO. | LANDLINE NO. |Email id

G.M. Mr. VIVEK BAJAJ 9910075115 28745652  |gmdnw@sbbj.co.in

DGM Mr. ACHYUTANANDA PANDA 8130799539 28745277 |sbbi@ndv.vsnl.net.in
28743934 |dgmdelhi@sbbj.co.in

AGM Mr. RAM SUKH SAROJ 8130799560 28743971 |agmldel@shbj.co.in

SERVICE Br. INCHARGE | Mr. SUBHASH CHANDRA ARORA 9953037860 23743774 |scarora@sbbj.co.in
23744426

CTS (OUTWARD) Mr. RAJ KUMAR GUPTA 9968603502 23743774 |sbbj10648@sbbj.co.in
23742219

CTS (INWARD) Mr. VIKAS KUMAR 8802767302 23743774 |Vikas.kumar4@sbbj.co.in
23742219

CTS (P2F) Mr. BHAWANI SHANKAR GOLA 9810252544 23743774 |bhawani.shankar.gola@sbbj.co.in
23744426

CTS (TECH.)

CTS- Nodal Officer Mr. RAJ KUMAR GUPTA 9968603502 23743774 |sbbj10648@sbbj.co.in

23742219



mailto:sbbj@ndv.vsnl.net.in
mailto:dgmdelhi@sbbj.co.in%C2%A0
mailto:agm1del@sbbj.co.in%C2%A0
mailto:gmdnw@sbbj.co.in%C2%A0
mailto:Vikas.kumar4@sbbj.co.in
mailto:scarora@sbbj.co.in%C2%A0
mailto:sbbj10648@sbbj.co.in
mailto:bhawani.shankar.gola@sbbj.co.in
mailto:sbbj10648@sbbj.co.in

CTS

Name of Bank: ORIENTAL BANK OF COMMERCE

COMPLETE ADDRESS (SERVICE BRANCH):

5™ FLOOR,PADMA TOWER I, RAJINDER PLACE,NEW DELHI-110008

BANK's Generic E mail ID: bm8001@obc.co.in;

Designation NAME MOBILE NO. LANDLINE NO. Email id
SERVICE Br. i .
INCHARGE Mr Ajay Garg 9650511333 011-25825836 bm8001@obc.co.in
Mr Sunil Bakshi 9811383927 011-25822305 .
bm8001@obc.co.in
CTS (OUTWARD) Mr Anil Arora 9811363194 011-25751321 @
Ms Manju Sharma 9212069078 .
CTS (INWARD 011-25751321 bm8001@obc.co.in
( ) Mr Rajan Aggrawal 9810550453 @
CTS (P2F) Mr Sur_ul Bakshi 9811383927 011-25822305 bm8001@obc.co.in
Mr Rajendra Kumar 9891071759 011-25751321
Ms Alpana Saxena 9810784472 .
. 011-25751321 bm8001@obc.co.in
CTS (TECH.) Mr Kumar Gaurav 8750404676 @
CTS_- Nodal Mr Naresh Slkk_a 9999422371 011-25822305 bm8001@obc.co.in
Officer Mr Manohar Dhingra 9818772600
PRD- Nodal . .
Mr Naresh Sikka 9999422371 011-25822305 bm8001@obc.co.in

Officer
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CTS

NAME OF THE BANK :

ROYAL BANK OF SCOTLAND

COMPLETE ADDRESS (SERVICE BRANCH) :

DESIGNATION NAME MOBILE LANDLINE EMAIL ID

GM Simran Sharma 9811822787 011-66053426|simran.sharma@rbs.com
DGM Amit Mohanty 9810053697 011-66054153|amit.mohanty@rbs.com
AGM Amit Mohanty 9810053697 011-66054153|amit.mohanty@rbs.com
SERVICE BR. INCH Simran Sharma 9811822787 011-66053426|simran.sharma@rbs.com
CTS (OUTWARD) Deepak Bhati 9871966566 011-66054154|deepak.bhati@rbs.com
CTS (INWARD) Deepak Bhati 9871966566 011-66054154|deepak.bhati@rbs.com
CTS(P2F) Sanjay Gupta 9868657829 011-66054344|sanjay.prasad@rbs.com
CTS (TECH) Deepak Bhati 9871966566 011-66054154|deepak.bhati@rbs.com
CTS-Nodal ofcr Amit Mohanty 9810053697 011-66054153|amit.mohanty@rbs.com
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CTs

NAME OF THE BANK :

HSBC Bank

COMPLETE ADDRESS (SERVICE BRANCH)

Plot No. 68, Institutional Area,Opposite Soil Biulding,Sec-44,Gurgaon

CTS Operations Team -Outward

Escalation level Name D Land line Numb Mobile b Email Id
L1 Pradeep Rawat Manager 0124-4762114 9999200661 | pradeeprawat@hsbc.co.in
L2 Subhasis Bose AVP 0124-4762010 9871041211 Subhasisbose@hsbc.co.in
L3 Veenu Kuba VP 0124-6167527 9711033690 | vkuba@hsbc.co.in

CTS Operations Team -Inward
Escalation level Name Desi i Land line Numb Mobile b Email Id
L1 Noopur Sarkar Manager 0124-6167516 9811370409 | noopursarkar@hsbc.co.in
L2 Subhasis Bose AVP 0124-4762010 9871041211 Subhasisbose@hsbc.co.in
L3 Veenu Kuba VP 0124-6167527 9711033690 | vkuba@hshbc.co.in

CTS Technical Team

Escalation level Name Desi i Land line Numb Mobile b Email Id
L1 Ganesh khopade |project Manager [91-022 - 61224416 9619754877 )| GaneshkHOPADE@hsbc.co.in
L2 Anish m Thomas  |AVP 91-022 - 61224428 9987091593 | Anishmthomas@hsbc.co.in
L3 Sunit Vakharia VP 91- 22-61224440 9987532945 Sunitvakharia@hsbc.co.in

Home
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CTS

NAME OF THE BANK : The Federal Bank LTD

COMPLETE ADDRESS (SERVICE BRANCH) : M-74, Connaught Place, New Delhi-110001

BANK'S GENERIC E MAIL ID

ndl@federalbank.co.in

DESIGNATION NAME MOBILE LANDLINE EMAIL ID

GM PRADOSH KUMAR MOHAPATRA 9810013729 25885485 |ndIr@federalbank.co.in
DGM

AGM RAKESH B MATHUR 9910876330 25882986 | rakeshbm@federalbank.co.in
SERVICE BR. INCH Arun TM 9650072517 23415434 |ndl@federalbank.co.in
CTS (OUTWARD) KARAN KHANNA 9910655101 23411337|ndl@federalbank.co.in
CTS (INWARD) KRISHNA CHAITHANYA N 9560092297 23417486|ndl@federalbank.co.in
CTS(P2F) KRISHNA CHAITHANYA N 9560092297 23417486|ndl@federalbank.co.in
CTS (TECH) KARAN KHANNA 9910655101 23411337|ndl@federalbank.co.in
CTS-Nodal ofcr Arun TM 9650072517 23415434|ndl@federalbank.co.in
ECS-DR SEETHA LEKSHMI A 9582252313 25885486 |ndl@federalbank.co.in
ECS-CR SEETHA LEKSHMI A 9582252313 25885486 |ndl@federalbank.co.in

Home
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CTS

NAME OF THE BANK : South Indian Bank

COMPLETE ADDRESS (SERVICE BRANCH) : 1 E/22, Ist Floor, swami Ram tirath Nagar

Jhandewalan Ext. , New Delhi-110055

BANK'S GENERIC E MAIL ID

br0431@sib.co.in

DESIGNATION NAME MOBILE LANDLINE EMAIL ID

GM Anto George T 9711470755 011-23610400|antogeorge@sib.co.in

DGM

AGM Biji S S 8447926680 011-23610400|bijiss@sib.co.in

SERVICE BR. INCH Ashutosh Chille 9311176803 011-23625120|ashutoshchille@sib.co.in

CTS (OUTWARD) Vikas Garg 9555942361 011-23625120|br0431@sib.co.in

CTS (INWARD) Sachin Gupta 9711760457 011-23625120|sachin@sib.co.in

CTS(P2F) Vikas Garg 9555942361 011-23625120|br0431@sib.co.in
Level-1: Sudheer A Level- 9446178931 sudheer@sib.co.in

CTS (TECH) 2: Shameer T K 9447015055 0484-3939393|shameer@sib.co.in

CTS-Nodal ofcr Ashutosh Chille 9311173803 011-23625120|ashutoshchille@sib.co.in
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CTS

NAME OF THE BANK :

SARASWAT CO. OPERATIVE BANK Ltd

COMPLETE ADDRESS (SERVICE
BRANCH):

20 A, RING ROAD, LAJPAT NAGAR 4,

NEW DELHI 110024

BANK’S GENERIC E MAIL ID

Saraswat.credit@gmail.com

/ saraswat.cts@gmail.com

DESIGNATION NAME MOBILE LANDLINE EMAIL ID

GM

DGM Mrs Sunita Paraskar 9811506690(011-26422100 sm_paraskar@saraswatbank.com
AGM

SERVICE Br. INCHARGE

Mr Mayuresh Varerker

8588061020|011-26422100

ma_varerkar@saraswatbnk.com

CTS (OUTWARD)

Sugandha Kapoor

9971425789|011-26422100

ss_kapoor@saraswatbank.com

CTS (INWARD)

Sugandha Kapoor

9971425789|011-26422100

ss_kapoor@saraswatbank.com

CTS (P2F)

Sugandha Kapoor

9971425789|011-26422100

ss_kapoor@saraswatbank.com

CTS (TECH)

Rohan Narkar

8802808051|011-26422100

rn_narkar@saraswatbank.com

CTS-NODAL OFCR

Rohan Narkar

8802808051)|011-26422100

rn_narkar@saraswatbank.com

Home
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CTS

Bank Name:

RBL BANK LTD

Service Branch Address:

RBL BANK LTD, BUILDING NO.1, Okhla Industrial Area,Phase-IIl, New Delhi 110020

Escalation Level Name Designation Land line number Mobile number E-Mail 1D
SERVICE BRANCH INCHARGE SAMIR JAIN Senior Manager |011-49474867 9818568484 |samir.Jain@rblbank.com
DGM/ AVP SANTOY JAIN DVP 022-45028744 9820647445|santoy.John@rblbank.com

GM/ VP/ SVP

SURESH SUBRAMANIAM

Senior VP

022-40288186

Suresh.Subramaniam@rblbank.com

CTS Operations

Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail 1D
L1 PRAVEEN SHARMA Manager 011-49474866 9811778091 |praveen.Sharma@rblbank.com
L2 M SAIFUR RAHMAN BAIG Manager 011-49474862 9891228879|saifur.Baig@rblbank.com
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail 1D
L1 MAHESH KUMAR officer 011-49474865 9899293948|Mahesh.Kumar@rblbank.com
L2 M SAIFUR RAHMAN BAIG Manager 011-49474862 9891228879|Saifur.Baig@rblbank.com
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail 1D
L1 SATYAPAL Desktop support [011-49474875 8800740474 (itbrnsupportdelhi@rblbank.com
Engineer
L2 DINESH MISHRA Manager- 022-40288161 9833272972
Technology Dinesh.Mishra@rblbank.com
DGM

GM



mailto:itbrnsupportdelhi@rblbank.com

CTS

NAME OF THE BANK :

DBS BANK Limited

COMPLETE ADDRESS (SERVICE BRANCH) :

DBS Bank Ltd.

Capitol Point,Baba Kharak Singh Marg,Connaugh

t Place,New Delhi-1100

01

BANK'S GENERIC E MAIL ID

amitkohli@dbs.com

DESIGNATION NAME MOBILE LANDLINE EMAIL ID

GM Amit Kohli 9811722234|011-30418814 amitkohli@dbs.com
DGM Kapil Mathur 8860800611(011-30418808 kapilmathur@dbs.com
AGM Kapil Mathur 8860800611(011-30418808 kapilmathur@dbs.com
SERVICE BR. INCH Samarth Jain 9990766333|011-30418820 samarthjain@dbs.com
CTS (OUTWARD) Deepak Thagwal 9899837123(011-30418844 deepakthagwal@dbs.com
CTS (INWARD) Deepak Thagwal 9899837123(011-30418844 deepakthagwal@dbs.com
CTS(P2F) Deepak Thagwal 9899837123(011-30418844 deepakthagwal@dbs.com
CTS (TECH) Sanjay Kumar 9958950132 (011-30418830 itsupportdelhi@dbs.com
CTS-Nodal ofcr Samarth Jain 9990766333|011-30418820 samarthjain@dbs.com
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CTS

Bank Name:

SARVA HARYANA GRAMIN BANK LTD.

CTS Operations Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 RS Chaudary Manager 9466150444 |bo8059@hgb.co.in
L2 Mr. Puneet 9466144644|b08202@hgb.co.in
L3 Mr. Viky Sr. Manager 8800297632 8901331564|ggbhogurgaon@gmail.com

Home
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CTS

Bank Name:

Punjab & Maharashtra Co-operative Bank Limited

Service Branch Address:

80/20-AB Opp. Gurudwara, Malviya Nagar

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE Ajit Singh Matta Branch Incharge |011-64692169 8512000359 ajitmatta@pmcbank.com
Manager Hardev Singh Manager 011-26221402 9654590336|hsmangat@pmcbank.com
Chief Manager Rameet Kaur Sethi  |Chief Manager ~ |011-65446333 9711535509]rameetsethi@pmcbank.com
DGM/ AVP Manjit Kaur Joint G.M. 022-67804000 9930368850 maniit@pmcbank.com
GM/ VP/ SVP H.K. Karanth G.M. 022-67804000 9920735341 |karanthhk@pmcbank.com

CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID

L1 Ajit Singh Matta Branch Incharge [011-64692169 8512000359]3jitmatta@pmcbank.com
L2 Rameet Kaur Sethi Chief Manager 011-65446333 9711535509] rameetsethi@pmcbank.com
CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Ajit Singh Matta Branch Incharge ]011-64692169 8512000359]aiitmatta@pmcbank.com
L2 Rameet Kaur Sethi Chief Manager  ]011-65446333 9711535509)rameetsethi@pmcbank.com

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Ajit Singh Matta Branch Incharge ]011-64692169 8512000359]aiitmatta@pmcbank.com
L2 Rameet Kaur Sethi Chief Manager  ]011-65446333 9711535509)rameetsethi@pmcbank.com
DGM Manjit Kaur Joint G.M. 022-67804000 9930368850|manijit@pmcbank.com
General Manager H.K. Karanth G.M. 022-67804000 9920735341 |karanthhk@pmcbank.com
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CTS

Bank Name: AXIS BANK
Service Branch Address:

Escalation Level Name Designation |Land line number | Mobile number E-Mail ID
SERVICE BRANCH INCHARGE srbrnewdelhi.branchhead @axisbank.com
DGM/ AVP srbrnewdelhi.operationshead@axisbank.com
GM/ VP/ SVP

CTS Operations Team
Escalation Level Name Designation |Land line number | Mobile number E-Mail ID

L1 RAKESH PRABHAKAR 040-44801789 9711436027 [rakesh.prabhakar@axisbank.com
L2 SUDIPTA TALUKDAR 7674020004 |sudipta.talukdar@axishank.com
L3 BHAWNA GUPTA 040-44801787 9811806839 |ccgo.operationshead.hyderabad@axisbank.com
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CTS

Bank Name:

THE KHATTRI CO-OP URBAN BANK LTD

Service Branch Address:

4,L.S.C.,SAINI ENCLAVE ,KARKARDOOMA,DELHI-110092

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE SUSHIL KUMAR SARIN CHIEF MANAGER 22370049 9811204080|SUSHIL.SARIN@KHATTRIBANK.COM
DGM/ AVP
GM/ VP/ SVP

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Dinesh Sharma Spl.Assist 22370050 9968822031 |dinesh.sharma@khattribank.com
L2 Amit Khanna Asst.Manager 22370050 9873371226|amit.khanna@khattribank.com
L3 Rohit Kapoor |.T.Manager 22370050 9899249659 rohit.kapoor@khattribank.com

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Dinesh Sharma Spl.Assist 22370050 9968822031 dinesh.sharma@khattribank.com
L2 Amit Khanna Asst.Manager 22370050 9873371226|amit.khanna@khattribank.com
L3 Rohit Kapoor |.T.Manager 22370050 9899249659 rohit.kapoor@khattribank.com

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Dinesh Sharma Spl.Assist 22370050 9968822031 dinesh.sharma@khattribank.com
L2 Amit Khanna Asst.Manager 22370050 9873371226|amit.khanna@khattribank.com
DGM Rohit Kapoor |.T.Manager 22370050 9899249659 rohit.kapoor@khattribank.com

GM
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CTS

Bank Name:

Andhra Bank (011)

Service Branch Address:

WEA , 16/15 , 4th Floor , JS Plaza , Arya Samaj Road , Karolbagh , New Delhi .

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE Mr. Rajnish Kumar Sr. Manager 011-28752706 9899537289 |scdel793@andhrabank.co.in
DGM/ AVP Mr. JP Satyanaranan DGM 011-25713651 7042665004 |dgmdel@andhrabank.co.in
GM/ VP/ SVP Mr. Ashwani Mittal General Manager |011-25713650 9810157841 |zmdel@andhrabank.co.in

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Mr. Saurabh Kumar Manager - IT 011-28757264 9717182810|scdel793@andhrabank.co.in
L2 Mr. Mukesh Kumar Manager - IT 011-28757264 9560735589 |scdel793@andhrabank.co.in
L3 Mr. Saurabh Sr. Manager - IT  |011-28757264 9999303339 |scdel793@andhrabank.co.in

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Mr. Rajendra Sharma Asst. Manager 011-28752712 9312620198 |cpcdel@andhrabank.co.in
L2 Mr. Ashok Baranwal Manager 011-28752712 8860021636|cpcdel@andhrabank.co.in
L3 Mr. Rajnish Kumar Sr. Manager 011-28752706 9899537289 |scdel793@andhrabank.co.in

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Mr. Saurabh Kumar Manager - IT 011-28757264 9717182810|scdel793@andhrabank.co.in
L2 Mr. Mukesh Kumar Manager - IT 011-28757264 9560735589 |scdel793@andhrabank.co.in
L3 Mr. Saurabh Sr. Manager - IT  |011-28757264 9999303339 |scdel793@andhrabank.co.in

GM
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CTS

Bank Name:

CITY UNION BANK LTD

Service Branch Address:

18/7 KELTRON CHAMBER ARYA SAMAJ ROAD KAROL BAGH NEW DELHI 110005

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE MR. NITESH KUMAR SRIVASTAVA OFFICER 1128758696 9311764775|CuUB102@CITYUNIONBANK.IN
CHIEF MANAGER MR.C.KANNAPIRAN CHIEF MANAGER 1128758696 9350838906 | KANNAPIRAN.C@CITYUNIONBANK.IN

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MS. MANJU KHANNA OFFICER 1128758696 9311764775|cUB102@CITYUNIONBANK.IN
L2 MR. NITESH KUMAR SRIVASTAVA OFFICER 1128758696 9311764775|CUB102@CITYUNIONBANK.IN

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MR. NITESH KUMAR SRIVASTAVA OFFICER 1128758696 9311764775|CUB102@CITYUNIONBANK.IN
L2 MS. MANJU KHANNA OFFICER 1128758696 9311764775|CUB102@CITYUNIONBANK.IN

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MR. SRINIVASAN OFFICER 9344023582 |CTS@CITYUNIONBANK.COM
L2 MR. R SUNDARAMAN OFFICER 9344023582 | CTS@CITYUNIONBANK.COM
CHIEF MANAGER MR. V.SIVAKUMAR CHIEF MANAGER 9444955124 |sivakumar.v@cityunionbank.in
AGM Mr. G. SANKARAN AGM 9382698722 [sankaran.g@cityunionbank.in



mailto:CUB102@CITYUNIONBANK.IN
mailto:KANNAPIRAN.C@CITYUNIONBANK.IN
mailto:CUB102@CITYUNIONBANK.IN
mailto:CUB102@CITYUNIONBANK.IN
mailto:CUB102@CITYUNIONBANK.IN
mailto:CUB102@CITYUNIONBANK.IN
mailto:CTS@CITYUNIONBANK.COM
mailto:CTS@CITYUNIONBANK.COM
mailto:sivakumar.v@cityunionbank.in
mailto:sankaran.g@cityunionbank.in

CTS

Bank Name:

STATE BANK OF INDIA (002)

Service Branch Address:

CCPC-CTS, 11 PARLIAMENT STREET, NEW DELHI

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

SERVICE BRANCH INCHARGE

K.D.AGGARWAL

AGM

011-23407990

8130632555

sbi.04328@sbi.co.in

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MANOJ DHAMIJA  [DY.MANAGER 011-23407998 9540019400(manoj.dhamija@sbi.co.in
L2 Y.K.SABHARWAL  [CHIEF MANAGER |011-23407992 9910049478 |yogesh.sabharwal @sbi.co.in

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 M.L.BAIRWA MANAGER 011-23407993 9953862210 mohan.bairwa@sbi.co.in
L2 Y.K.SABHARWAL  |CHIEF MANAGER  [011-23407992 9910049478 |yogesh.sabharwal@sbi.co.in

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 RAJESH NARULA  |MANAGER 011-23407991 9911124351 |rajesh.narula@sbi.co.in
L2 TEJINDER SHAH MANAGER 011-23407996 8826144633 |tejinder.singh@sbi.co.in
DGM

GM



mailto:sbi.04328@sbi.co.in
mailto:manoj.dhamija@sbi.co.in
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CTS

Bank Name:

Indusind Bank Ltd

Service Branch Address:

2E/1, First Floor, Above Yes Bank, Jhandewalan Extension, New Delhi-110055

CTS Operations Team-Outward

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

L1 Ghosh/Ashutosh Kumar Chief Manager/Manager 011-48472146 8860533656/9818809977 astava.ashutoshkumar@indusind.com
L2 Sujit Chatterjee Head-Delhi Centralised Clearing Cell |011-48472157 8860418010 sujit.chatterjee@indusind.com
L3
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
Amartya Kumar
Ghosh/Ashutosh Kumar amartyakumar.ghosh@indusind.com/stiv
L1 Srivastava Chief Manager/Manager 011-48472146 8860533656/9818809977 astava.ashutoshkumar@indusind.com
L2 Sujit Chatterjee Head-Delhi Centralised Clearing Cell |011-48472157 8860418010 sujit.chatterjee@indusind.com
L3
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
Milind Pant/Sushil
Passi/Vivek Chikara/Sushil 8860459933/9313471718/981193968
L1 Passi Chief Manager/Executive 011-48472151 1 milind.pant@indusind.com
L2 Satish Sharma Project Leader(Based at Mumbai) 9920234681 sharma.satish@indusind.com
DGM Salahuddin Choudhari Head - Electronic Payments - IT 9920681321 salahuddin.choudhari@indusind.com
GM (Based at Mumbai)
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CTS

Bank Name: RBI - PAD
Service Branch Address:
CTS Operations Team-Outward
Escalation Level Name Designation  |Land line number | Mobile number E-Mail ID
L1 Amarjit Singh 23452089 9810599203 [amarjit@rbi.org.in
L2 Ms Kamal 23452178 9810050021 [padnewdelhi@rbi.org.in
L3 Mukesh Khanna 23324506 padnewdelhi@rbi.org.in
CTS Operations Team-Inward
Escalation Level Name Designation |Land line number | Mobile number E-Mail ID
L1 Amarjit Singh 23452089 9810599203 [amarjit@rbi.org.in
L2 Mohammed Khan 23705918 9650740366 |padnewdelhi@rbi.org.in
L3
CTS Technical Team
Escalation Level Name Designation  |Land line number | Mobile number E-Mail 1D
L1 Sandeep Sangar Manager - IT 23452088 9999141668 |sandeepsangar@rbi.org.in
L2
L3

GM

Home


mailto:amarjit@rbi.org.in
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CTS

Bank Name:

STATE BANK OF HYDERABAD

Service Branch Address:

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE Shri Bhatia Manager 9910397155(servicebranchdelhi@sbhyd.co.in
CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID

. 9911260695( . _. .
L1 Shri G.S. Nanda 011-23327738 8447400225 Gajender.nanda@sbhyd.co.in
L2
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
. . 9818934468
AL = B i . .v
L1 Shri R.K. Birla 011-23351066 9811728196 Ram.birla@sbhyd.co.in
L2
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 VIVEK KUMAR GUPTA |Asst. Manager 9717167766 |vivek.qupta@sbhyd.co.in
L2
L3
GM Shri Gurdeep Singh 011-23327738 9560807575 Gurdeep.singh@sbhyd.co.in

9999718715



mailto:servicebranchdelhi@sbhyd.co.in
mailto:Gajender.nanda@sbhyd.co.in
mailto:Ram.birla@sbhyd.co.in
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CTS

Bank Name:

JAIN CO-OP. BANK LTD.

Service Branch Address:

CTS Operations Team

Escalation Level Contact Person [Designation [Landline Mobile Email ID

L1 Deepak Jain Clerk 23256884 9871290163 dee008@rediffmail.com

L2 Sandeep Jain Officer 23256884 9311231008 sandeep.rel07@gmail.com
L3 Naveen Gupta Dy Manager |23256884 9312934209 naveengupta63@ymail.com



mailto:dee008@rediffmail.com
mailto:sandeep.rel07@gmail.com
mailto:naveengupta63@ymail.com

CTS

Bank Name:

Panipat Urban Cooperative Bank Limited

Service Branch Address:

Sonipat, Haryana

CTS Operations Team

Escalation Level

Name Designation Land line number

Mobile number

E-Mail ID

SERVICE BRANCH INCHARGE

NAND RAM SHARMA BRANCH MANAGER  |0130-2233413

9416873413

mdpucb@gmail.com

vijaypucbl@gmail.com

sunilpucb@gmail.com



mailto:mdpucb@gmail.com
mailto:vijaypucb1@gmail.com
mailto:sunilpucb@gmail.com

CTS

Bank Name:

Shivalik Mercantile Cooperative Bank

Service Branch Address:

CTS Operations Team

Escalation Level

Name Designation [Land line number

Mobile number

E-Mail ID

L1

CP AGGARWAL

992748881

info@shivalikbank.com

ARPIT SHARMA

9690017899

arpit.sharma@shivalikbank.com



mailto:info@shivalikbank.com
mailto:arpit.sharma@shivalikbank.com

CTS

Bank Name:

Capital Local Area Bank Ltd.

Service Branch Address:

3rd floor, Midas corporate Park, 37, G.T.Road, Jalandhar-144001, Punjab

Escalation Level

Name Designation

Land line number

Mobile number

E-Mail ID

SERVICE BRANCH INCHARGE Sangeeta Vachher [Asst. Manager 0181-5050759 8725007258 sangeeta.kundra@capitalbank.co.in
DGM/ AVP Aseem Mahajan Deputy Manager 0181-5050775 9780005870 aseem.mahajan@capitalbank.co.in
GM/ VP/ SVP Munish Jain Chief Operating Officer 0181-5050765,5050722 9988704040,9815255558 munishjain@capitalbank.co.in
CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID

L1 Manjot Kaur saini Sr. Executive 0181-5050609 7508174900 manjotkaur.saini@capitalbank.co.in
L2 Nitin Sardana Deputy Manager 0181-5050727 8725007205 nitin_sardana@capitalbank.co.in
CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Manjot Kaur saini Sr. Executive 0181-5050609 7508174900 manjotkaur.saini@capitalbank.co.in
L2 Nitin Sardana Deputy Manager 0181-5050727 8725007205 nitin_sardana@capitalbank.co.in

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1
L2 Baljit Singh Rana__ |Assistant Manager 0181-5050706 9780003995 baljitsingh.rana@capitalbank.co.in
DGM Harvinder Singh Manager 0181-5050706 9780005887 harvinder.singh@capitalbank.co.in
GM Vishal Madan Sr. Vice President 0181-5050709 9780006789 vishal@capitalbank.co.in

Home
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CTS

Bank Name:

The Punjab State Co-op. Bank

Service Branch Address:

CTS Operations Team
Escalation Level Contact Person Designation Landline Mobile Email ID
L1 Terlochan Singh Assistant Manager 0172-5067018 9463600860 |pschsrbr@yahoo.in
L2 Sumit Jain Sr Manager 0172-5067083 9814679491 |jainsumit70@yahoo.co.in
L3 Arvinder Pal Singh |DGM 0172-5061417 9814122273 |pscbsrbr@yahoo.in
CTS Technical Team
Escalation Level Contact Person Designation Landline Mobile Email ID
L1 Ramesh Kumar Assistant Manager 0172-5067018 9646241402 |pscbhsrbr@yahoo.in
L2 Sumit Jain Sr Manager 0172-5067083 9814679491 |jainsumit70@yahoo.co.in
L3 Arvinder Pal Singh |DGM 0172-5061417 9814122273 [pscbsrbr@yahoo.in

Home
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CTS

Bank Name:

THE CHANDIGARH STATE CO-OP. BANK

Service Branch Address:

CTS Operations Team

Escalation Level Name Designation [Landline |Mobile Email ID
L1 Karan Manager 9876150974 |cscbapex@yahoo.co.in

cschapex@gmail.com

Home


mailto:cscbapex@gmail.com

CTS

Bank Name:

THE HARYANA STATE CO-OP. APEX BANK LTD.

Service Branch Address:

CTS Operations Team

Escalation Level

Name

Designation [Landline

Mobile Number

Email ID

L1

Mr Sihag

Manager

0172-2721026

9872639172

harcol7@gmail.com

Home


mailto:harco17@gmail.com

CTS

Bank Name:

BANK OF MAHARASHTRA

Service Branch Address:

6/30-31,W.E.A. AJMLAL KHAN ROAD,KAROL BAGH,NEW DELHI

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE S K RANA CcM 011-28755472 9868461398|brmgr1091 @mahabank.co.in
DGM/ AVP/DZM R C GOYAL AGM 011-26164817 9910332958 dzmdelhi@mahabank.co.in
GM/ VP/ SVP/ZM C K VERMA DGM 011-26173191 9810314720(zmdelhi@mahabank.co.in

CTS Operations Team-Outward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 SAMAR DASS DM 011-28755473 8587967951 (bom1091@mahabank.co.in
L2 J K RATHORE MANAGER 011-28755473 8826199874(bom1091@mahabank.co.in
L3 S K RANA CM 011-28755472 9868461398 (brmgr1091@mahabank.co.in

CTS Operations Team-Inward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 SWATI CHOUHAN DM 011-28755476 9811364846/ bom1091@mahabank.co.in
L2 UMA NAIDU DM 011-28755476 9811150299|bom1091@mahabank.co.in
L3 S K RANA CM 011-28755472 9868461398 |brmgr1091@mahabank.co.in

CTS Technical Team

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 S K RANA cMm 011-28755472 9868461398|brmgr1091@mahabank.co.in
L2 RAVINDRA KOSHTA  [MANAGER 011-28755476 9752239469 |bom1091@mahabank.co.in
L3 BHUPENDRA SINGH [SR MANAGER [011-26100428 9650234666 |ritc_del@mahabank.co.in

GM
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CTS

Bank Name:

STATE BANK OF PATIALA SERVICE BRANCH

Service Branch Address:

CHANDERLOK BUILDING NEW DELHI

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE MRS SUNITA PASRICHA CM 011-23318018 9810208288|b5467@sbp.co.in
DGM/SVP SHRI RAVINDER K AGNIHOTRI DGM 011-24363676 9871120633 |dgmdel@sbp.co.in
GM/ VP/ SVP SHRI M K MITTLE AGM 011-24366733 9717911770{agm1idel@sbp.co.in

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
CTS INCHARGE MORNING R K RANGA MANAGER 011-23315467 9810775348|b5467@sbp.co.in
CTS INCHRGE EVENING AKLAL MANAGER 011-23315467 9557855581|b5467 @sbp.co.in

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
OUT WARD CLEARING SHRI RAKESH SHARMA DY MANAGER 011-23315467 9958972009(b5467@sbp.co.in
INWARD CLEARING SHRI K. S.CHAUHAN DY MANAGER 011-23315467 8800492062 (b5467@sbp.co.in
PAPER TO FOLLOW SHRI S P SINGH DY MANAGER 011-23315467 8800492094 (b5467@sbp.co.in

PAPER TO FOLLOW

SHRI RAKESH KATHURIA

ASTT MANAGER

011-23315467

9990789888

b5467@sbp.co.in

CT

w

Technical Team

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

ECS INCHARGE

MRS POONAM SHARMA

ASTT MANAGER

011-2335467

9711172991

b5467 @sbp.co.in

CTS Technical Team

SHRI RAVI S PRASAD

ASTT MANAGER

011-2335467

9560044506

b5467@sbp.co.in

ECS INCHARGE MRS RAKHI POPALI ASTT MANAGER  [011-2335467 9899626011 |b5467 @sbp.co.in
CTS Technical Team SHRI K'S CHAUHAN DY MANAGER 011-2335467 8800492062 |b5467@sbp.co.in
CTS Technical Team MRS MADHULIKA VATS ASTT MANAGER  |011-2335467 8826155688 |b5467@sbp.co.in
CTS TECHNical Team evening SHRI SP SINGH DY MANAGER 011-23315467 8800492094 |b5467 @sbp.co.in

SHRI C ANEJA ASTT MANAGER  [011-23315467 9650067887 |b5467 @sbp.co.in
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CTS

Bank Name:

THE UDAIPUR MAHILA SAMRIDHI URBAN CO-OP. BANK LTD.

Service Branch Address:

1-2, AAKAR COMPLEX, UNIVERSITY ROAD, KESHAV NAGAR, UDAIPUR-313001, RAJASTHAN

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

SERVICE BRANCH INCHARGE

MR. NIPPUN CHITTORA

MANAGER (IT)

0294-2410004

7665503999

HO@SAMRIDHIBANK.COM

GM/ VP/ SVP

SMT. USHA BHATT

GENERAL MANAGER

0294-2410004

7665006591

GM@SAMRIDHIBANK.COM

CGM / CEO

MR. VINOD CHAPLOT

CHIEF EXECUTIVE OFFICER

0294-5100704

7665502999

CEO@SAMRIDHIBANK.COM

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MR. YOGENDRA SINGH RATHORE _ |CLERK 0294-2410003 7665006590| HO@SAMRIDHIBANK.COM
L2 MRS. POONAM DHABHAI CLERK 0294-2410003 7665006590| HO@SAMRIDHIBANK.COM

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MR. YOGENDRA SINGH RATHORE ~ |CLERK 0294-2410003 7665006590| HO@SAMRIDHIBANK.COM
L2 MRS. POONAM DHABHAI CLERK 0294-2410003 7665006590 HO@SAMRIDHIBANK.COM

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MR. YOGENDRA SINGH RATHORE  |CLERK 0294-2410003 7665006590| HO@SAMRIDHIBANK.COM
L2 MR. NIPPUN CHITTORA MANAGER (IT) 0294-2410004 7665503999 HO@SAMRIDHIBANK.COM
GM MRS. USHA BHATT GENERAL MANAGER 0294-2410004 7665006591 GM@SAMRIDHIBANK.COM
CGM MR. VINOD CHAPLOT CHIEF EXECUTIVE OFFICER 0294-5100704 7665502999 CEO@SAMRIDHIBANK.COM

Home
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CTS

Bank Name:

The Udaipur Urban Cooperative Bank Ltd.

Service Branch Address:

9 C-A, Madhuban , Udaipur 313004

Escalation Level Name Designation Land line number |Mobile number |E-Mail ID

SERVICE BRANCH *

L1 Hemendra Menaria Clerk 294-2423542 9887008004 bmmadhuban@uucbudaipur.com

L2 Farhat Abbas Mehmuda Officer 294-2423542 9799118688 bmmadhuban@uucbudaipur.com

L3 Abbas Habib Sernior Branch Manager 294-2423542 9414786877 bmmadhuban@uucbudaipur.com
CTS Operations Team-Outward

Escalation Level Name Designation Land line number |Mobile number |E-Mail ID

L1 Hemendra Menaria Clerk 294-2423542 9887008004 bmmadhuban@uucbudaipur.com

L2 Farhat Abbas Mehmuda Officer 294-2423542 9799118688 bmmadhuban@uucbudaipur.com

L3 Naseem Rassawala Officer 294-2560783 9460826585 infotech@uucbudaipur.com

CTS Operations Team-Inward

Escalation Level Name |Designation Land line number _ |Mobile number _|E-Mail ID

L1 Hemendra Menaria Clerk 294-2423542 9887008004 bmmadhuban@uucbudaipur.com
L2 Farhat Abbas Mehmuda Officer 294-2423542 9799118688 bmmadhuban@uucbudaipur.com
L3 Naseem Rassawala Officer 294-2560783 9460826585 infotech@uucbudaipur.com

CTS Technical Team

Escalation Level Name Designation Land line number  |Mobile number |E-Mail ID

L1 Naseem Rassawala Officer 294-2560783 9460826585 infotech@uucbudaipur.com

L2 Shabbir Faizee Addl. CEO 294-2560783 9460402651 addlceo@uucbudaipur.com

Home
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CTS

Bank Name:

Adarsh Co-operative Bank Itd.

Service Branch Address:

22, MOTI DUNGRI CIRCLE, JAIPUR - 302004

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE SMT.AMITA GUPTA ASST. MANAGER0141-2615274 9829967389 |amita.gupta@acbl.in
DGM/ AVP SRI R.K.BHANDARI BR. MANAGER 0141-2615274 9929644402 | rk.bhandari@acbl.in
GM/ VP/ SVP SRI AJAY TAK REGIONAL HEAD 9414152491 |ajay.tak@acbl.in
CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 M/S. MADHULIKA CHOUDHARI  |SR.OFFICER 0141-6598544 9461461118| madhulika.choudhari@acbl.in
L2 SRI NAND LAL SAINI OFFICER GRADE 1 0141-6598544 9462218498 nandlal.saini@acbl.in
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 M/S. MDHULIKA CHOUDHARI SR.OFFICER 0141-6598544 9461461118 madhulika.choudhari@acbl.in
L2 SRI NAND LAL SAINI OFFICER GRADE 1 0141-6598544 9462218498 nandlal.saini@acbl.in
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Jayendra Suthar Manager 079-69436688 7600028279 jayendra.suthar@acbl.in
L2 Nikhil Trivedi AGM 079-69436688 9601250698 nikhil.trivedi@acbl.in
DGM Digvijay Singh Chouhan AVP 079-69436688 9429197152 digvijay.singh@acbl.in

GM



mailto:amita.gupta@acbl.in
mailto:rk.bhandari@acbl.in
mailto:ajay.tak@acbl.in
mailto:madhulika.choudhari@acbl.in
mailto:nandlal.saini@acbl.in
mailto:madhulika.choudhari@acbl.in
mailto:nandlal.saini@acbl.in
mailto:jayendra.suthar@acbl.in
mailto:nikhil.trivedi@acbl.in
mailto:digvijay.singh@acbl.in

CTS

Bank Name:

THE KOTA CENTRAL COOPERATIVE BANK LIMITED

Service Branch Address:

NEAR POST OFFICE RAMPURA BAZAR KOTA - 324006

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE M L JAIN ACCOUNTANT 0744 2381454 7597087887 |KCCB.KOTA@REDIFFMAIL.COM
DGM/ AVP
GM/ VP/ SVP

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MANISH KUMAR BAIRWA  |BANKING ASSISTANT 0744 2381454 9460762503 [KCCB.KOTA@REDIFFMAIL.COM
L2 HEMANT SINGH DEVRA  |BANKING ASSISTANT 0744 2381454 9460236423 |KCCB.KOTA@REDIFFMAIL.COM

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MANISH KUMAR BAIRWA [BANKING ASSISTANT 0744 2381454 9460762503 |KCCB.KOTA@REDIFFMAIL.COM
L2 HEMANT SINGH DEVRA BANKING ASSISTANT 0744 2381454 9460236423 | KCCB.KOTA@REDIFFMAIL.COM

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MANISH KUMAR BAIRWA [BANKING ASSISTANT 0744 2381454 9460762503 |KCCB.KOTA@REDIFFMAIL.COM
L2 HEMANT SINGH DEVRA BANKING ASSISTANT 0744 2381454 9460236423 | KCCB.KOTA@REDIFFMAIL.COM
DGM

GM
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CTS

Bank Name:

RAILWAY EMPLOYEES CO-OPERATIVE BANKING SOCIETY LTD. (JODHPUR DIVISION) JODHPUR

Service Branch Address:

RAILWAY INSTITUTE, HARISH JOSHI MARG, RAILWAY STATION ROAD, JODHPUR 342001 (RAJ.)

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE
DGM/ AVP SANJAY KUMAR  |OFFICE 0291-5103590 9414294524 |Sanjay_changra@rediffmail.com
GM/ VP/ SVP ADMINISTRATOR

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 ARUN CHAUDHARY |SECTION OFFICER  [0291-5103590 9001376506 rechsl@dataone.in
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 MOHAN LAL SECTION OFFICER 0291-5103590 9461030525 recbsl@dataone.in
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 SANJAY ARORA  [SR.SECTION OFFICER|0291-5103590 9828174535 rechsl@dataone.in

L2
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CTS

Bank Name:

THE RAJASTHAN STATE CO-OPERATIVE BANK LTD.

Service Branch Address:

DC-1 LAL KHOTI SHOPING CENTER,TONK ROAD, JAIPUR

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE SH.R.C.VERMA SR.MANAGER 2742447 9610780613 |a.f.rscb@gmail.com
DGM/ AVP SH.D.K.SAXENA DGM/GM 2744811 9610780585 [a.f.rscb@gmail.com
GM/ VP/ SVP SH.D.K.SAXENA DGM/GM 2744811 9610780585 |a.f.rscb@gmail.com

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 SH.TARACHAND MANAGER 2742447 9610780673 |a.f.rscb@gmail.com
L2 SH.K.S.CHOUHAN MANAGER 2742447 9610780362 [a.f.rscb@gmail.com

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 SH.TARACHAND MANAGER 2742447 9610780673 [a.f.rscb@gmail.com
L2 SH.K.S.CHOUHAN MANAGER 2742447 9610780362 |a.f.rscb@gmail.com

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 SH.V.K.MISHRA SR.MANAGER 2744815 9610780587 [rscb.support@rscb.org.in
L2 SH.SATNARAYAN JAKHAD [SR.MANAGER 2744832 9670180588 |rscb.support@rscb.org.in
DGM SH.C.M.BHARDWAJ DGM 2744815 9610780569 |rscb.support@rscb.org.in
GM SH.SURENDER SINGH GM 2744814 9928368225 [rscb.support@rscb.org.in



mailto:a.f.rscb@gmail.com
mailto:a.f.rscb@gmail.com
mailto:a.f.rscb@gmail.com
mailto:a.f.rscb@gmail.com
mailto:a.f.rscb@gmail.com
mailto:a.f.rscb@gmail.com
mailto:a.f.rscb@gmail.com
mailto:rscb.support@rscb.org.in
mailto:rscb.support@rscb.org.in
mailto:rscb.support@rscb.org.in
mailto:rscb.support@rscb.org.in

CTS

Bank Name:

THE RAJSAMAND URBAN CO-OPERATIVE BANK LTD. RAJSAMAND

Service Branch Address:

3 - B- Il, HAZARESHWAR COLONY, UDAIPUR

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE P.K.CHASTA BRANCH MANAGER 0294-2428482 9001997572 |rucb576 @yahoo.com
L1 B.M.SANADHYA OFFICER 0294-2428482 9001997554 |rucb576@yahoo.com
L2 NAYAN CHOBISA |CLERK 0294-2428482 7727866099 |rucb576 @yahoo.com
L3 HITESH SHARMA | TECHNICAL 0294-2428482 8003093757 | hiteshsharma1003@gmail.com
L4

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 P.K.CHASTA BRANCH MANAGER  |0294-2428482 9001997572 |rucb576@yahoo.com
L2 B.M.SANADHYA OFFICER 0294-2428482 9001997554 |rucb576 @yahoo.com
L3 NAYAN CHOBISA  |CLERK 0294-2428482 7727866099 |rucb576@yahoo.com
L4 HITESH SHARMA TECHNICAL 0294-2428482 8003093757 | hiteshsharmal003@gmail.com

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 P.K.CHASTA BRANCH MANAGER  |0294-2428482 9001997572 |rucb576@yahoo.com
L2 B.M.SANADHYA OFFICER 0294-2428482 9001997554 |rucb576 @yahoo.com
L3 NAYAN CHOBISA  |CLERK 0294-2428482 7727866099 |rucb576@yahoo.com
L4 HITESH SHARMA TECHNICAL 0294-2428482 8003093757 | hiteshsharmal003@gmail.com

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 P.K.CHASTA BRANCH MANAGER  |0294-2428482 9001997572 |rucb576@yahoo.com
L2 B.M.SANADHYA OFFICER 0294-2428482 9001997554 |rucb576 @yahoo.com
L3 NAYAN CHOBISA  |CLERK 0294-2428482 7727866099 |rucb576@yahoo.com
L4 HITESH SHARMA TECHNICAL 0294-2428482 8003093757 | hiteshsharmal003@gmail.com
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CTS

Bank Name:

THE CENTRAL CO.OP BANK LTD

Service Branch Address:

OPP.SUCHNA KENDRA,BHILWARA(RAJ.)

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE BHERU LAL MEENA MANAGER 01482-220209 094686-55065 ccbbhlcts@gmail.com
DGM/ AVP NEERAJ SHARMA MANAGER 01482-220090 094600-90988 ccbbhlcts@gmail.com
GM/ VP/ SVP RENU AGARWAL MD 01482-235114 094604-20851 cchbhlcts@gmail.com

CTS Operations Team-Outward

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

L1 GHANSHYAM VAISHANAV [COMPUTER OPERATOR 01482-220209 096943-85244 ccbbhlcts@gmail.com
L2 SHER SINGH RATHORE  |COMPUTER OPERATOR 01482-220209 078771-01209 | ccbbhlcts@gmail.com
CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 GANSHYAM VAISHANAV  |COMPUTER OPERATOR 01482-220209 096943-85244 ccbbhlcts@gmail.com
L2 SHER SINGH RATHORE COMPUTER OPERATOR 01482-220209 078771-01209 cchbhlcts@gmail.com

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 RAVIKANT SANTLALANI COMPUTER PROGRAMER 01482-220090 094149-87019 ccbbhlcts@gmail.com
L2
DGM

GM
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CTS

Bank Name: RAJASTHAN MARUDHARA GRAMIN BANK
Service Branch Address: JAIPUR
Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE Mr.M.L. Gupta Branch Manager 0141-2791823 9414063526 | mlgupta80@rediffmail.com
DGM/ AVP Mr.S.K.Gupta Regional Manager [0141-2740700 9414141425 | mgbroj2@yahoo.in
GM/ VP/ SVP Mr.D.K.Jain General Manager  |02932-221047 9929596008 | dkjain_sbbj@yahoo.co.in
CTS Operations Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Mrs. Vibha Saxena Assistt. Manager 0141-2390086 9829133266 | mgbmsjpr@rediffmail.com
L2 Mr.M.L. Gupta Branch Manager 0141-2791823 9414063526 | mlgupta80@rediffmail.com
Mr.S.K.Gupta Regional Manager |0141-2740700 9414141425 |mgbroj2@yahoo.in
Mr.D.K.Jain General Manager 02932-221047 9929596008 dkjain_sbbj@yahoo.co.in
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Mr.Brijendra Singh  [Assistt. Manager 0141-2780629 9829063175 |bsingh_2106@yahoo.com
L2 Mr.R.P. Jain Assistt. Manager 0141-2780629 9928521105 |mgbmsjpr@rediffmail.com
DGM Mr.S.K.Gupta Regional Manager |0141-2740700 9414141425 |mgbroj2@yahoo.in
GM Mr.D.K.Jain General Manager  [02932-221047 9929596008 | dkjain_sbbj@yahoo.co.in




CTS

Bank Name:

JODHPUR NAGRIK SAHAKARI BANK LTD. JODHPUR

Service Branch Address:

H. 0. 152/153 MANJI KA HATHA PAOTA JODHPUR

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

SERVICE BRANCH INCHARGE

KISHORE KHATRI

ASST. MANAGER

2912547041

9799422400

jnsb_ho1998@yahoo.com

SERVICE BRANCH INCHARGE

RAJENDRA SINGH

ASST. MANAGER

2912547355

9799498107

jnsb2006@rediffmail.com

CTS Operations Team-Outward

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

L1 RAJENDRA SINGH ASST. MANAGER 2912547355 9799498107 jnsb2006 @rediffmail.com
L2 RAVINDRA PUROHIT |CLERK/ CASHIER 2912547355 9413757887| insb2006@rediffmail.com
L3 SANJAY PARIHAR  |CLERK/ CASHIER 2912547355 9414743770| insb2006@rediffmail.com
CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 RAJENDRA SINGH ASST. MANAGER 2912547355 9799498107 |jnsb2006 @rediffmail.com
L2 RAVINDRA PUROHIT |CLERK/ CASHIER 2912547355 9413757887 insb2006@rediffmail.com
L3 SANJAY PARIHAR  |CLERK/ CASHIER 2912547355 9414743770| jnsb2006@rediffmail.com

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 KISHORE KHATRI ASST. MANAGER 2912547041 9799422400)jnsb_ho1998@yahoo.com
L2 RAJENDRA SINGH ASST. MANAGER 2912547355 9799498107 | jinsb2006@rediffmail.com
DGM

GM
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CTS

Bank Name:

PALI URBAN CO OP BANK LTD

Service Branch Address:

OPP GIRLS SCHOOL JALORI GATE BARI

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE RAJENDRA SINGH BR MANAGER 2912622288 9251021410|rgpucb@gmail.com
SERVICE BRANCH INCHARGE KAMLESH KUMAR ADM OFFICER 2932231088 9214421400| pali-uch@rediffmail.com
MADAN LAL OCC OFFICER 2932231088 9214421401 |pali-ucb@rediffmail.com
CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 SHYAM SUNDAR CLEARK 2912622288 9461153125 [sapucb@gmail.com
L2
L3
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail 1D
L1 SHYAM SUNDAR CLEARK 2912622288 9461153125 [sapucb@gmail.com
L2
L3
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 NARESH TANWANI IT INCHARGE 2932231088 9214421413 |ntanwanil981@gmail.com
L2 GHANESH BHATNAGAR _ |IT INCHARGE 2932231088 9214319670 |bhatnagar1966@gmail.com
DGM

GM
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CTS

Bank Name:

BHILWARA MAHILA URBAN CO-OPERATIVE BANK LTD., BHILWARA

Service Branch Address:

Lok Jiwan Complex, Nagori Garden, Bhilwara

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

SERVICE BRANCH INCHARGE Smt. Nisha Agarwal |Branch Manager [01482-229888 9352997115 | neetupipara@yahoo.com
DGM/ AVP
GM/ VP/ SVP

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Sh. Amar Tank Clerk 01482-229888 9782267578 |neetupipara@yahoo.com
L2

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Sh. Amar Tank Clerk 01482-229888 9782267578 |neetupipara@yahoo.com
L2

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Smt. Minaxi Sharma Ju. Officer 01482-238889 9799684666 |neetupipara@yahoo.com
L2
DGM

GM
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CTS

Bank Name:

STERLING URBAN CO-OPERATIVE BANK LTD.

Service Branch Address:

0-11, SHYAM ANUKAMPA, ASHOK MARG, C-SCHEME, JAIPUR 302001

Escalation Level

Name

Designation

Land line number

Mobile number

E-Mail ID

SERVICE BRANCH INCHARGE

Mr. Sanjay Gupta

Astt. Branch Manager

0141-2370195

9829174195

stucboss@rediffmail.com

DGM/ AVP

Mr. Bhupesh Purohit

C.E.O

0141-2373266

9314031173

stucboss@rediffmail.com

GM/ VP/ SVP

CTS Operations Team-Outward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Ms.Ritu Pareek Officer 0141-2370195 7597649925 [stucboss@rediffmail.com
L2 Mr.Yogendra Awana Officer 0141-2370195 9166625514 |stucboss@rediffmail.com

CTS Operations Team-Inward

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Ms.Ritu Pareek Officer 0141-2370195 7597649925 [stucboss@rediffmail.com
L2 Mr.Yogendra Awana Officer 0141-2370195 9166625514 |stucboss@rediffmail.com

CTS Technical Team

Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Mr.Shashank Mathur |I T Incharge 0141-2370195 9829209394 |stuchoss@rediffmail.com
L2
DGM

GM
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CTS

Bank Name:

UCO BANK

Service Branch Address:

Service Branch, 05 Parliament Street, New Delhi - 110001

Escalation Level Name Designation Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE Shri D.N. Kalra Branch Head 011-49498200 91-9999099128  |newser@ucobank.co.in

DGM/ AVP Shri Rajeev Mohan Zonal Head 011-23739553 91-9868263030  |zo.newdelhi@ucobank.co.in
GM/ VP/ SVP Shri R Seetharama GM & Circle Head [011-23710360 91-9953426909  |fgm.newdelhi@ucobank.co.in
CTS Operations Team-Outward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Shri Kumar Anil Asstt. Manager 011-23753049 91-8882068670  |newser@ucobank.co.in.
L2 Shri Monu Asstt. Manager 011-23753049 91-7503959296  |newser@ucobank.co.in.
CTS Operations Team-Inward
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Ms. Anjali Aneja | T Officer 011-23753049 91-8130160057 newser@ucobank.co.in.
L2 Ms. Kanika Tanwar | T Officer 011-23753049 91-9013383722 _ |newser@ucobank.co.in
CTS Technical Team
Escalation Level Name Designation Land line number Mobile number E-Mail ID
L1 Ms. Anjali Aneja | T Officer 011-23753049 91-8130160057  |newser@ucobank.co.in.
L2 Ms. Kanika Tanwar | T Officer 011-23753049 91-9013383722 newser@ucobank.co.in,
L3 Shri Sandeep Manager 033-44559739 91-9830866799  |hocts@ucobank.co.in.
AGM Shri Saroj Nayak A.G.M. 033-44559739 91-9339211178  |hocbs.calcutta@ucobank.co.in
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CTS

Bank Name:

THE CITIZENS URBAN CO OP BANK LTD

Service Branch Address:

506 NEW JAWAHAR NAGAR JALANDHAR CITY

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE ANIL SETHI MANAGER 0181-5031587 9872635040(clearingofficer@citizensbank.in
DGM/ AVP PARDEEP SHARMA  |MANAGER 0181-5031553 9501106210|itbank.citizens@gmail.com
GM/ VP/ SVP HARISH BATRA MANAGER 0181-5031549 9815901586 | managerinvestment@citizensbank.in

CTS Operations Team-Outward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 VIVEK BIBRA ACCOUNT 0181-5031587 9872737478 |clearingofficer@citizensbank.in
L2 SEEMA BEHAL ACCOUNT 0181-5031587 9814905253 clearingofficer@citizensbank.in
L3 ANIL SETHI MANAGER 0181-5031587 9872635040 clearingofficer@citizensbank.in

CTS Operations Team-Inward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 VISHAL SHARMA ACCOUNT 0181-5031587 8699908585 |clearingofficer@citizensbank.in
L2 SANJEEV BHANOT ACCOUNT 0181-5031587 8146532555 clearingofficer@citizensbank.in
L3 SEEMA BEHAL ACCOUNT 0181-5031587 9814905253 |clearingofficer@citizensbank.in

ANIL SETHI MANAGER 0181-5031587 9872635040|clearingofficer@citizensbank.in
CTS Technical Team

Escalation Level Name Designation [Land line number Mobile number E-Mail ID
L1 YOGESH SHARMA ACCOUNT 0181-5031553 9501106223 itbank.citizens@gmai.com
L2 PARDEEP SHARMA MANAGER 0181-5031553 9501106210|itbank.citizens@gmai.com
L3

GM
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CTS

Bank Name:

THE LUDHIANA CENTRAL COOPERATIVE BANK LTD

Service Branch Address:

HEAD OFFICE,NEAR RAKH BAGH , CIVIL LINES LUDHIANA

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
SERVICE BRANCH INCHARGE S.GURVINDER SINGH A.M 0161-2431999 94174-00221 LCCBCTS@GMAIL.COM
DGM/ AVP S.DAVINDER PAL SINGH A.G.M 0161-2432412 094171-81880 LCCBCTS@GMAIL.COM
GM/ VP/ SVP

CTS Operations Team-Outward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 NILESH GUPTA CDEO 0161-2431999 081465-66517 LCCBCTS@GMAIL.COM
L2 SANDEEP KUMAR SIDANA CDEO 0161-2431999 099140-22234 LCCBCTS@GMAIL.COM
L3 S.GURVINDER SINGH AM 0161-2431999 94174-00221 LCCBCTS@GMAIL.COM

CTS Operations Team-Inward

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 KULBEER KAUR CDEO 0161-2431999 097794-20083 LCCBCTS@GMAIL.COM
L2 SANDEEP KUMAR SIDANA CDEO 0161-2431999 099140-22234 LCCBCTS@GMAIL.COM
L3 S.GURVINDER SINGH A.M 0161-2431999 94174-00221 LCCBCTS@GMAIL.COM

CTS Technical Team

Escalation Level Name Designation |Land line number Mobile number E-Mail ID
L1 NILESH GUPTA CDEO 0161-2431999 081465-66517 LCCBCTS@GMAIL.COM
L2 SANDEEP KUMAR SIDANA CDEO 0161-2431999 099140-22234 LCCBCTS@GMAIL.COM
L3 S.GURVINDER SINGH A.M 0161-2431999 94174-00221 LCCBCTS@GMAIL.COM
GM S.DAVINDER PAL SINGH A.G.M 0161-2432412 094171-81880 LCCBCTS@GMAIL.COM
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CTS/NPCI

[Bank Name

[INDRAPRASTHA SEHKARI BANK LTD

|Service Branch Manager |A-101-Wazirpur Group Indl. Area, Delhi-110052

Escalation Level

Name

Designation

Landline Number

Mobile Number

E-Mail ID

Service Branch Manager |Pankaj Gupta Asstt. Manager 45079435 9810840772 |Pankaj@ipbankonline.com

DGM/AVP

GM/VP/SVP
CTS Operations Team- Outward

Escalation Level Name Designation Landline Number [Mobile Number |E-Mail ID

L1 Mr. Ashish Dua Supervisor 45079431 9999746369 | ashish@ipbankonline.com

L2 Mrs. Meenakshi Gupta Supervisor 45079451 8447473125|meenakshigupta@ipbankonline.om
CTS Operations Team- Inward

Escalation Level Name Designation Landline Number [Mobile Number |E-Mail ID

L1 Mr. Ashish Dua Supervisor 45079431 9999746369 | ashish@ipbankonline.com

L2 Mrs. Meenakshi Gupta Supervisor 45179451 8447473125 |meenakshigupta@ipbankonline.om

CTS Technical Team

Escalation Level Name Designation Landline Number [Mobile Number |E-Mail ID

L1 Hiranmay Kar Manager IT 45079443 9911107898 | hiranmay@ipbankonline.com

L2

DGM

GM
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Home

Bank Name: Shivalik Mercantile Cooperative Bank
Service Branch Address: |V-22 B,shri Ram palace, Bhoja Market,Near Vinayak Hospital,Sector 27,Noida-201301

CTS Operations Team

Escalation Level Name Designation Land line number | Mobile number E-Mail ID
Dharmendra Kumar |JEXECUTIVE OFFICER 0120-2555333 9716202825 brexe4.noida27 @shivalikbank.com
Shivam Agrawal EXECUTIVE OFFICER 0120-2555333 7838139804 |brexel.noida27 @shivalikbank.com
Amit Yadav SENIOR EXECUTIVE OFFICER |0120-2555333 9718562662 |brexe2.noida27 @shivalikbank.com
Nipun Agarwal ASSISTANT BRANCH HEAD 0120-2555333 8750240222]abh1.noida27 @shivalikbank.com
Anurag Gupta BRANCH HEAD 0120-2555333 8750000474|bh.noida27 @shivalikbank.com
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