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NATIONAL PAYMENTS CORPORATION OF INDIA

NPCI/CTS/2015-16/Circular No.18 July 29, 2015

To

CTS Direct Participant member banks across all Grids

Sub: NAS Service Level Agreement - extension of time

This has reference to our letter number NPCI/CTS/2015-16/031 dated July 03, 2015 wherein
we have communicated that the banks that are live in NAS should execute the service level
agreement before July 31, 2015 and failing to do so will lead to disablement of services.

Based on the request from member banks, it is decided to extend the deadline till August 15,
2015. Note that the services will be disabled to banks failing to execute the agreement before
the set deadline.

For the convenience of member banks, the summary of the list of circulars issued on NAS SLA
is given below

1. NPCI/CTS/2015-16/Circular No.13 dated May 29, 2015 on National Archival Services
2. NPCI/CTS/2015-16/Circular No.15 dated June 11, 2015 on National Archival Service
Summary of changes in SLA

3. NPCI/CTS/2015-16/Circular No.16 dated June 16, 2015 on National Archival Service
Check list.

In case of any further clarifications please feel free to write/call us.

Yolirs faithfully

| Giridhar G.M
QU (VP and Head CTS & NACH Operations)
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