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2022 Q2 Uptime report for the CTS operations at NPCI Chennai, Mumbai & Delhi

Uptime report for the CTS operations at NPCl Chennai, Mumbai and Delhi for the months of Apr,
May & Jun 2022.

NPCI Chennai

. Uptime at Chennai

Apr'22 100.00%
May'22 100.00%
Jun'22 100.00%
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| Jun'22 | 100.00% |
Uptime at Mumbai
100.00%
90.00%
80.00%
70.00%
60.00%
W B Uptime
40.00%
30.00%
20.00%
10.00%
0.00%
Apr'22 May'22 Jun'22
NPCI Delhi
Uptime at Delhi
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Reporting period Apr'22 to Jun'22

Resol:

Notes

Downtime

As per the above table downtime in seconds is:

0 sec. in the month of Apr'22
0 sec. in the month of May'22
0 sec. in the month of Jun'22

0.00%
0.00%
0.00%

Definition
Days/month 10
Hours/day 24
Minutes/hour 50
Seconds/minute 60
Minutes/month 43,200
Seconds/month 2,592,000

Note

Signature valid

Uptime
As per the downtime calculation, the uptime is:
Apr'22 100.00%
May'22 100.00%
Pun'22 100.00%

There were no P1 Issues reported from Chennal site which was resolved outside SLA
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Reporting period Apr'22 to Jun'22

3 Ty

mn Notes

Downtime Uptime
As per the above table downtime in seconds is: As per the downtime calculation, the uptime is:
0 sec in the month of Apr'22 0.00% Apr'22 100.00%
0 sec. in the month of May'22 0.00% May'22 100.00%
0 sec. in the month of Jun'22 0.00% Jun'22 100.00%
Definition
Days/month 30
Hours/day 24 Note There were no P1 issues reported from Mumbai site which was resolved outside SLA
Minutes/hour 60
Seconds/minute 60
Minutes/month 43,200
Seconds/month 2,592,000
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Reporting period Apr'22 to Jun'22

Resolution Notes

Downtime Uptime

As per the above table downtime in seconds is: As per the downtime calculation, the uptime is:
0 sec. in the month of Apr'22 0.00% Apr'22 100.00%
0 sec. in the month of May'22 0.00% May'22 100.00%
0 sec. in the month of Jun'22 0.00% Jun'22 100.00%

Definition

Days/month 30|

Hours/day 24 Note There were no P1 issues reported from Delhi site which was resolved outside SLA

Minutes/hour 60

Seconds/minute 60

Minutes/month 43,200

Seconds/month 2,592,000
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