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The member banks to migrate to XML API and implement changes for capturing
FMR-FIR in a single PID block as instructed by UIDAI. Members informed that they
have started the work for migration, the full rollout of FMR-FIR may take more time.

Member banks can implement Face Authentication as an additional authentication
modality, to start with eKYC and non-financial transactions.

Standard narration/content to be captured in the bank account statement of the
customer for AePS transactions.

Members to adhere to the brand guidelines for AePS and BHIM Aadhaar Pay
(Path: NPCI website > NPCI in News > Knowledge Centre).

The transaction location of the (BC)/sub-agent to be captured by the acquirer
banks in the transaction data. Acquirers may pass geo-locations in the online
transaction request.

Members to do Disaster Recovery (DR) drills as prescribed in the AEPS Operating
& Settlement Guidelines (OSG).

NPCI to implement the Standard Operating Procedures (SOP) for technical
declines.

Members to conduct literacy campaigns to create awareness for addressing
business declines.

Banks having high technical declines to work towards addressing issues and
control the declines.

AUA/KUAs to notify UIDAI of change in TPOC/MPOC to prevent information
asymmetry.

NPCI to share the technical specifications for Unified Dispute & Issue Resolution
(UDIR) and conduct training workshops for the members.
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