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Citibank join IMPS 

 
Citibank would now provide Interbank Mobile Payment Service (IMPS) to its customers which will 
enable them to instantly transfer funds to the customers of 21 other banks who are already 
providing this service. Citibank joined IMPS with soft launch on 6th June 2011 and it is the 22nd bank 
to join the service. Almost all major banks in the country are now IMPS enabled and more than 10 
million customers have already registered for this service. 
 
This is how the system works 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Citibank joining IMPS would be a step forward considering that Citibank has the experience of such 
mobile payment products in different geographies and they will bring with them their best practises 
in terms of customer and merchant on boarding and simplicity of handling the transactions. 
 
For IMPS transactions, NPCI provides the central switching, clearing and settlement service. 
 
A P Hota 
Managing Director & CEO 
 

 

 Register yourself for mobile banking 
service with your Bank 

 Get your MMID and MPIN from your 
Bank 

 Download and activate the mobile 
banking application on your mobile 
phone.  

 Get beneficiary’s Mobile number and 
MMID 

 Send money to the beneficiary 
following the menu options in the 
mobile banking application 

 Check the confirmation SMS for debit 
to your account and credit to 
beneficiary account 

 Register your mobile number 
with your bank to link to your 
account. 

 Get your MMID  from your Bank 
 Share your Mobile number and 

MMID with the remitter 
 Ask the remitter to send money 

using your Mobile number and 
MMID 

 Check the confirmation SMS for 
credit to your account from the 
remitter 

I wish to send money I wish to receive money 

http://www.npci.org.in/


About NPCI 

National Payments Corporation of India (NPCI) is the umbrella organization of all retail payment 

systems in India and is set up by the banks in India with the support and guidance from Reserve Bank 

of India and Indian Banks’ Association. The organization has been mandated to build central 

infrastructure for payment systems like ATM Switching, Mobile Payments, Cheque Truncation 

System, POS Switching, 24 * 7 remittance system and Financial Inclusion transactions. The 

organisation has also a mandate to build a domestic card payment scheme.  

 


