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NFS volumes

The total volume of successful ATM transactions processed by NPCl’s National Financial Switch was
116 million in the month of November. NPCI also touched its peak volume of 6.87 million on 4™
November 2010. NFS network has 51 member banks and 68,658 ATMs. During last few
months, NFS infrastructure has been upgraded and there have been improvements in all
areas of an ATM switching network — up time of central infrastructure, reduction in the level
of technical decline, faster resolution of disputes, strengthening of the Help Desk,
introduction of new services etc
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